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IMPORTANT

Refer to this User Guide for complete instructions for use, warnings, and cautions
associated with the Hospira MedNet™ Software after it has been properly installed. Refer to
the Installation and Configuration Guide for proper use, warnings and cautions associated
with installing and configuring the Hospira MedNet™ Software. The help files included with
the Hospira MedNet " Software are provided as reference only.

Intended Use

The Hospira MedNet™ Medication Management Suite (MMS) is intended to facilitate networked
communication between MMS compatible computer systems and Hospira Infusion pumps.
The MMS provides trained healthcare professionals with the capability to send, receive, report
and store information from interfaced external systems and to configure and edit infusion
programming parameters.

The MMS is intended to provide a way to automate the programming of infusion parameters,
thereby decreasing the amount of manual steps necessary to enter infusion data. All data
entry and validation of infusion parameters is performed by a trained healthcare professional
according to doctor's orders.

Please read this entire guide before using the Hospira MedNet™ Software.

Hospira Advanced Knowledge Centre
1-800-241-4002
Available 24 hours a day (in the USA)

For assistance outside the USA, contact your local Hospira Representative

For device feature compatibility with Hospira MedNet™ and/or to obtain a copy of this guide,
contact the Hospira Advanced Advanced Knowledge Centre or
your local Hospira representative, if outside the USA.

From our Hospira website, you can access our System Operating Manuals and this guide
via the Support Centre’s Infusion Pumps + Clinical Software.
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available through your Hospira Support Centre.



Change History

Part Number Description of Change Pages Changed
430-98301-001 (C, 2015-08) Initial Release

iv User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.



Symbols Description

Caution

Warning

> B

c € S CE Mark

0

REF Catalogue Number
u Hospira, Inc., 275 North Field Drive, Manufacturer
Lake Forest, IL 60045, USA

Authorised Representative in the European Union

EC |REP

CAUTION: Federal (USA) law restricts this device
Rxon|y to sale by or on the order of a doctor or other
licensed practitioner

E@ Consult Instructions for Use
ﬂ Date of Manufacture

User Guide for Hospira MedNet Software
Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.



Notes:

Vi User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.



Chapter 1: INtrodUCHION........cco i sss s e e e e s s s smnmn e e e e e e e s sa s s nnnnnnnnnes 1

JLIC=1 1 .01 LT ] oo 2PN 2
General Warnings and CautiONS...........coeiiiiieiieee et e st e e e snt e e snee e e sneeeaneeeeaneeeennneas 2
Computer Management and SECUNILY ........cceiiiiiiiiiii e e 3
HANAING INFUSEIS ...ttt ettt b ettt e snee e e nane e s 3
TranSTErring DAta .......coouuii i 3
Chapter 2: Setting Up
Hospira MedNet SOftWare .........ccccccciiiiiiiiiiicccccecrcrr s s ssssn e e s s s sassmn e e e e e s ee s s nanne e e e e e nnsnas 5
L@ =Y 1= SR 5
oo o 1o 1o USRI 5
oo T 19T T 101 S 8
Chapter 3: MY ACCOUNL .......occiiiiiiirr s a s s e nn e e e e an e e e s s ann e e e anannes 9
OVBIVIBW ..ottt ettt e oottt et e e e e ettt ee e e e ateeeee e e e nee et aaeaamseeeeaeaaannseeaaaeansseeaeeanseaeaeeaansseneaeaannes 9
[N E= Yo F=1 (1T [ P PO U PRSPPI 9
Changing YOUr PASSWOIT .........eeiiiiiiiiie ittt ettt sttt e ra e ettt nse e et e et e e nanees 11
ChangiNg the VIEW ......cooo et e e e e et e e e e e st e e e e e eataeeeeesesaeeeesnntaeeaaeans 12
(0] F=TaTo Lo I (a1 oo o U i I 4 - S 13
Chapter 4: Users and ROIES.......c.eeeeeeccccccciriinir s s s s rs e s s ss s s s s s s s s e s e e e s e e e s e e e e e nnnnsnssssnmnnnnsssnns 17
L@ =Y 1T 17
I\ F= 17T F= 11 Lo R RPN 19
Adding, Editing, or Deleting @ USEr.......cccuuiiiiiiiiiieeiiit ettt 20
Adding, Editing, or Deleting a Role and its Privileges...........cceviiiiiiiiiiiiiieeee e 24
Adding, Editing, or Deleting @ Department............coooiiiiiiiiieeee e 29
Chapter 5: INfUSION StatUs ..o s e msn s e e e e s e e s e s nmmnnnneens 33
LY 1R 33
Chapter 6: Infuser Management...........cooiiriiiiinr s 39
LY 1O 39
103 T o3 (=Y A T E=T=Y I o N 47
OVEBIVIBW ...ttt et e e e e e et oot e e e e e et a et aeeaeeeeeeeaaaaeeaeeeeseasasasanssssssssesssneeseeeeeaesaaaaannnnsssnrnnnnnns 47
L0 0 F=T 01 1= = Tl T 1T ] ' T Vo 51
OVEBIVIBW ...ttt ettt oo ettt e e e e e skt eeee e e sateeeeeeaaatbeeeeeaansbeeeaee e nssbeeaesannseeeeeannseneeeeannsanaeaeann 51
(Do) o] (o T=To [N 1= [ [ PRSPPI 52
DOWNIOAAS FIEIS ...ttt e e e sttt e e s e e naabe e e e e e enrae 54
B2 1151 (=T = (1 O 55
[ BT T o] =T 4 [ PSPPSR 55
Chapter 9: Software IMPOrt ... s e s s mmmnr e e e e e sn s snnnns 59
OVBIVIBW ..ottt ettt ettt e e oottt e e e e e s ket eeee e e aaeeeeeeaaamteeeee e e et beeeaee e nnsseeaeeannseeeeaannseaaeeeannsnneaaenn 59
Chapter 10: Access Point Mapping .......ccccceiirmmmmmiiiiiiiinissss e s s mssnes e e s e e s esssn s s s snnnns 61
OVEBIVIBW ...ttt ettt oo e ettt e e e e e s ket eeee e e sateeeeeaaaatbeeeeeeansbeeeaeeaanssbeaaesennseeeeennseeeeeeannsaeaeaeann 61
Importing and Exporting an Access PoiNt LiSt .........c.c..uuiimiiiiiii e 63

User Guide for Hospira MedNet Software vii



Chapter 11: Administrative Setup ..o ssss e s s mnmneees 65

L@ =Y 1= RSP R 65
INSHEULION SEHINGS. ... eeee et et e e e et e e st e e e ntee e enee e e saeeenseeeeanneeeanneas 65
Software DoOWNIOad SENGS......c.uiiiiiii it 66
(I ToT=T KT [ o] (o] 4 g g F= L1 (o) o PRSP PRPNE 66
Database MaiNtENANCE ..........ooi et e e ettt e e e e et e e e e s ta e e e e e snbreeaeeeateeaaeeaneas 69
ENNanced ASSEt TraCKiNg ......uuueiiiiiiiiiieee ettt e e e e e e e e e e s e e st e eeeeeeeaaeaeeeeeessnsnnenneees 70
o Toz= 11T T =1 1] o o S 71
1 I 1V = g1 (=Yg =T o o= 71
a1 (Yo = 1Te] IS T= 1111 o PSPPI 72
Chapter 12: Authentication ServiCes........cccciiiiiiiiiiisrrr e 87
OVBIVIBW ...ttt ettt oo ettt e e e e e skt eeee e e sateeeeeaaaatbeeeeeeansbeeeaee e nssbeaaeeannseeeeeannseneeeeannsanaaaeann 87
Chapter 13: Patient ASSIGNMENt ... 89
OVEBIVIBW ...ttt ettt oo e ettt e e e e e s ket eeee e e sateeeeeaaaatbeeeeeeansbeeeaeeaanssbeaaesennseeeeennseeeeeeannsaeaeaeann 89
Chapter 14: MesSSage QUEUES ........c.cciriiireiniriiiisie it s s as e e ae s e e 93
L@ =Y 1= SRS TR 93
Chapter 15: About Hospira MedNet Software........ccccccceiiiiiicccicieccriir s annneees 99
LY 1O 99
L0 5 =T 01 1= g I =T o o =P 101
a1 (oo [ o3 1T} o IS PSR PSPRN 101
N E= YT =L g To T =T o Yo RSP UOUPSRRN 112
F Y=Y B = Tor (=Y SRS SUPPSRRNE 124
ASSEE ULIISALION ...ttt e e e e e e ettt e e e e e tb et e e e e esaee e e snteeeeaeannes 127
AULO-PrOgrammIing ..........eoiiiiiiiiee et e e e e e e et e e e e e e s eeeeaeeasaraeeeeesenraeeeesataeeaaeaanne 130
Auto-Programs with Unmatched Medication.............coooiiiiiiiiii e 135
Edit Variance Detail ..........oooo e e e 139
Edit Variance SUMMAIY .........c.ooiiiii et ettt e e 142
AT g = 0 o T PP ROTSRPPPR 145
INFUSEE STATUS ... .ttt e e ettt e e e sttt e e e e ettt e e e e easaeeeesnsaeeaaeaannes 147
INFUSION SUMMIAIY ...t e e e e e et e e e e e e abe e e e e s e saeaeaaeeanssseeannsseeaaeaannes 151
LiNe USAQE ANGIYSIS ...ttt ettt e e e e ekttt e e e e et e e e e e e bbeee e e e e nneee e e e etnneeeeaannee 154
MediCatioNs INFUSEA ......cooueiii ettt e e e s e e st e e et e e snee e e reeeenneeenneas 157
Medications Selected by Time Of DAY .........cooiiiiiiiiiiie e s 163
Most Commonly Infused MediCatioNS .........c.cuuiiiiiiiii s 166
INEXE TV DU ..ttt ettt ettt et e skt e et e e s b bt emt e e bt e embeesbeesnbeesbeeensenbeesbbeenseenneean 169
Override Variance Detail............ooi it e e 172
Override VarianCe SUMIMAIY..........uuieiiiiieieee e e eeeeeie e st e e e st e e saeeeeaneeeesteeesneeeaaseeesanseeesnneeeneeeann 175
T 10TV 1IN I T 1T o1 o T o USSR 178
Total Programme ACHVITY .......cocui it 181
Appendix A: Hospira MedNet Integrator ... 185
Appendix B: Hospira MedNet Programmer ... msmns e 187
Appendix C: Enhanced Asset TraCKing ......ccccoccceeceriircssmerisscsmre e s e e e s s sms e e s me e e s s e e s s s ssmnees 191
GeNEral INFOMMETION ... ettt e st e et e e st e e e s at e e e enteenneeesneeeenns 191
[N\ F= 17T F= (1T PSRRI 191

viii User Guide for Hospira MedNet Software



Appendix D: User Roles and Privileges ........cccciiiiiiiiiiiieieirr s s 193

Appendix E: Character String Specifications ..........cccccciimiimii e 195
Appendix F: TroublesShooting ... e 197
L o T T/ 199

User Guide for Hospira MedNet Software



Notes:

X User Guide for Hospira MedNet Software



Chapter 1: Introduction

Chapter 1: Introduction

Hospira MedNet " is a server-based safety software product intended for use in healthcare
facilities by trained healthcare professionals to provide valuable bedside guidance by managing
IV infusion information with compatible Hospira infusion systems. The Hospira MedNet" " suite
of software also includes a separate application, Hospira MedNet' " Meds .

Hospira MedNet' software enhances safety at the point of care with highly customisable drug
libraries that guides users and help to protect patients by alerting to hard and soft, upper and lower
dosing limits intended to help prevent infusion errors. These limits are based on a hospital’s
specific IV administration practices.

Hospira MedNet'" software reduces manual programming steps by providing the option to allow
pharmacy settings to flow directly into the compatible infusion pumps through the I'V Clinical
Integration (IVCI) solution. Hospira MedNet' " software connects the pharmacy validated
medication order with the infusion pump and the patient’s electronic medical record (EMR),
providing the opportunity for automated programming of the infusion pump.

Hospira MedNet' " software generates more than 20 different reports based on data, settings, and
changes that are automatically and wirelessly collected from the compatible infusion pumps. The
generated reports help to turn data into actionable data to provide visibility to clinical practice.
Depending on the EMR system capability, automated documentation in the EMR is also
supported by Hospira MedNet' .

Hospira MedNet " software packages consist of the components listed below. The specific
components available to you will depend on your institution’s licence.

Hospira MedNet' Administrator  provides the ability to manage system users, infusers, drug
library downloads, infuser software updates, access points, and other configurations.

Hospira MedNet' Connect'  establishes the connectivity between the Hospira MedNet' " server
. . . . . ™
and the infusers. It incorporates ethernet and wireless components allowing Hospira MedNet
™ . ™ o . ™ . . . .
Meds = and Hospira MedNet = Administrator ~ to exchange information with infusers.

Hospira MedNet — Integrator = provides interfaces to a hospital’s enterprise level applications
. . . ™

and serves as the conduit for the exchange of data between infusers, the Hospira MedNet  server,

and a variety of hospital information systems.

Hospira MedNet " Meds provides functionality to the pharmacy for the definition and
management of medications, drug libraries, clinical care areas, and infuser configurations.

Hospira MedNet' " Performance " delivers data from the Hospira MedNet " server into reports

. .. . ™ .
designed for asset management as well as clinical assessment of Hospira MedNet — use with
selectable options to best meet the needs of the user.

Hospira MedN et ProgrammerTM takes medication dispensing orders from the Bar Code
Medication Administration (BCMA) system and translates them into operational commands
which automatically populate settings on the infuser. For more information, see Hospira
MedNet "~ Software User Guide, Appendix B.

User Guide for Hospira MedNet Software 1
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Terminology

This document uses the following conventions:

» References to specific values are approximations only, unless otherwise indicated.

* The terms “Hospira MedNet' " Software” and “the Software” are used interchangeably
throughout this manual.

Note: lllustrations and screen representations are for illustrative purposes only and may vary
from the actual software. Your computer’s display settings may affect screen
representations.

General Warnings and Cautions

The following conventions are used in this user guide to denote warnings or cautions:

CAUTION: Contains information that could prevent product damage or hardware
failure. Failure to observe a caution could result in patient or user injury.

Q WARNING! Warning messages contain special safety emphasis and must be
observed at all times. Failure to observe a warning message is potentially life
threatening.

A CAUTION: Federal (USA) law restricts this device to sale by or on the order of
a physician or other licensed practitioner.

2 User Guide for Hospira MedNet Software
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Computer Management and Security

Except for virus data files (typically called “dat” files), do not install upgrades, service
packs, or patches to non-Hospira software on computers on which Hospira MedNet
Software is installed, except as authorised by Hospira.

Do not enable automatic updates to operating systems on computers on which Hospira
MedNet' " Software is installed.

Ensure that procedures are in place for backing up and restoring data, and that administrators
can successfully restore data from earlier backups.

Ensure that the network on which Hospira MedNet' " Software is used has effective security
procedures in place, including physical and network access control.

Ensure that user passwords are protected.

Ensure a backup power supply (uninterrupted power source) is available to prevent critical
data loss.

Important: We highly recommend that you regularly back up and purge your

database. A database can grow to a large size that will affect the
performance of your Hospira MedNet™ system.

Although we suggest to purge a database every four years at a
minimum, if you have more than 2,000 infusers it would be wise to
consider doing so more often. Complete backup instructions are in the
Installation and Configuration Guide or you can consult our Advanced
Knowledge Centre.

Handling Infusers

Refer to the System Operating Manual for the applicable infuser for warnings and cautions
before handling the infusers.

Use care when handling connectors and cables.
Avoid twisting or bending cables and connectors.

Ensure compliance to IEC 60601-1-1 for connecting accessories to medical devices.

Note: The infusion devices compatible with Hospira MedNet will display selectable options based
on your licencing and Hospira's compatibility matrix.

Transferring Data

Ensure that only one instance of the Hospira MedNet' " Meds' software is running on
a computer at a time.

To avoid inconsistencies between drug libraries, and reports, ensure that all infusers are using
the same drug library version.

User Guide for Hospira MedNet Software 3
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Notes:

4 User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.



Overview Chapter 2: Setting Up Hospira MedNet Software

Chapter 2: Setting Up
Hospira MedNet Software

Overview

This chapter provides information necessary to set up Hospira MedNet Software.

The system administrator must perform the following procedures in order to enable users
to access and use the application:

* Login
* Enter information about your hospital

Add the System Administrator user account
* Add user accounts and set up user privileges
* Change the default password

Logging In

Overview

This procedure allows users to log into the application. To perform the set up procedures in the
following section, log into the application as a system administrator with full access privileges.

User

System Administrator

Navigation Path

The navigation path varies based upon the configuration of your system.

Steps
To log into the application, do the following:

1. Open Microsoft Internet Explorer and enter the URL of the Hospira MedNet server for
the application’s Login page.

Note: If you do not know the address of the Hospira MedNet Software Login page, ask your
Information Technology (IT) department. The security settings on your computer can
sometimes be responsible for difficulty logging in. See your IT department for assistance.

User Guide for Hospira MedNet Software 5

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.
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The Login screen appears.

Hosp ira

I\/IedNet

2. Enter the following user ID and password (see “Appendix E: Character String
Specifications” on page 195):

User ID: mednet_admin

Password: Please contact your Hospira Service Representative to obtain the password.

Note: Login ID is not case sensitive for both LDAP and non-LDAP environments.

The User ID mednet_admin has full Administrator privileges (see “Appendix D: User Roles and
Privileges” on page 193).

User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
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Logging In Chapter 2: Setting Up Hospira MedNet Software

3. Click Login. The application opens to the logged in home view.

Hospira | 8
MedNet ks pilioin, o

@ Hospira MedNet™Administrator™

m Hospira MedNet™Perfonmance™

#¢ Hospira MedNet™Connect™

> 3 Hospira
472 Hospira Med Net ™ Integrator™

\_ _. NMedNet. |

€ Hospira MedNet™Programmer™

I

Help

Hospira

4. Depending on your software licence, the logged in home view displays the following
graphics and buttons:

* Hospira MedNet Administrator - Allows access to administrative views
providing user account management, infuser management, library download,
and other configuration views.

* Hospira MedNet Performance - Allows access to the Reports view.

* Hospira MedNet Connect - Indicates the server is enabled to collect data from
the supported infusers.

* Hospira MedNet Integrator - Indicates the server is enabled for connection
to an external system.

* Hospira MedNet Programmer - Indicates the server is enabled for
Auto-Programming functionality with a BCMA system.

* Help
* About
User Guide for Hospira MedNet Software 7

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.
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5. If auser has Administrator privileges and selects Hospira MedNet Administrator,
the following options will be displayed:

» Access Point Mapping (not available
with Enhanced Asset Tracking)

* Administrative Setup
» Authentication Services
* About

*+ Home

+ My Account

» Users & Roles

» Software Import

See “Chapter 11: Administrative Setup” on page 65 to enter information or change the
current settings in the Administrative Setup view.

6. Hospira MedNet Performance is only available with Protected Health Information
privileges. A user with Administrator privileges can select the following options:

* Home * Reports * About

7. When a user selects About, the following selectable views will be displayed:

* Home e About

Logging Out

To log out of the application, click Logout. The Login screen reappears.

Note: Hospira MedNet Software automatically logs you off if your account is inactive beyond
the lockout period. The default lockout period is 30 minutes.

8 User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.
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Chapter 3: My Account

Overview

User accounts provide the basis for system security. In this chapter, you will learn how to manage
your account and change your password.

User Accounts and Windows Network Login (LDAP)

LDAP (Lightweight Directory Access Protocol) is a network protocol that enables applications
to use a company’s existing network directory listing for user names and passwords. In an
LDAP-enabled environment, you can use your company’s network login information with the
same credentials (user name and password) to access Hospira MedNet Software (see “Chapter 4:
Users and Roles” on page 17 for more information on LDAP).

Navigating

Note: Depending on licensing and privileges, some tabs will either be visible or unavailable.

Click the My Account tab on the navigation bar. The My Account view appears.

M p N Welcome!  MedhetGuide Logout Help
edNet.
Homs || My Acscunt | Ussrs&Roles | Infusion Status | | InfuserMansgement | | infuserlogs | Downiosds | | Sofwsre impon | | AccsssPointMapping | Adminisystive Sstup | Authenticstion Services | Pafient Assignment | Messsge Queties | | Asaut
I | =
First Name Cecile
Login D MedNetGuide
Middle Name or Initial 2 fedicto
Current Password
Last Name Hospira
Suffic
Initals
Depariment none 7
i Change Password
My Name Hospira, Cecle
Home (Default) i
ot En o - Administrator =
Roles Administrator Limited
Biomed =
Save Changes Clear Changes | 5
2 i Access Paoint Mapping -
Administrative Setup
¥ | Privieges Authentication Services
Configure Formulary Interface
Locals English (United States) » Infuser Management
Infusion Status |

Save Locale

The My Account view displays your access information, Login ID, and the Change Password
button. The My Account view also displays the roles and privileges you have been assigned.
See “Chapter 4: Users and Roles” on page 17, and “Appendix D: User Roles and Privileges” on
page 193 for more information.

User Guide for Hospira MedNet Software 9

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.



Chapter 3: My Account Navigating

Note: Roles and Privileges are assigned to your account by a system administrator.

Locale Settings
Use the following process to select the preferred Hospira MedNet language.

1. Select the desired language from the Locale drop-down list.
2. Click the Save Locale button.

Managing Your Account
You may change your name, initials, department, and password in the My Account view.

1. To change your name, initials, and/or department, enter the following information
(see “Appendix E: Character String Specifications” on page 195):

* Name

* Middle Name or Initial

* Surname

» Suffix

* Initials

» Department (select from drop-down list)

Note: The Edit Department List appears if you have administrator privileges.

2. Click Save Changes.

10 User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
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Changing Your Password

You should change your password periodically to ensure that your account is secure.
The My Account view allows only the user who is logged in to change their own password.

To change your password:

1. Inthe My Account view, go to the Access Information section.

hcoess Informatio

Login ID [MednietGuide

Current Pazzword I

MNew Pazzword I

Re-type New Password I

Change Pazsword |

Enter the current password.
Enter the new password.
Re-type the new password.
Click Change Password.

A

The password confirmation message appears.

Hosp

Ne dNet

Tl Users &
Account Raoles

GMUSEF updated!)q._

*~--a#*#"""""""”"“

Note: In an LDAP-enabled environment, the changing password feature is unavailable.

Home

User Guide for Hospira MedNet Software 11
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Changing the View

Changing the View

You can select the view that displays once you are logged in.

1. Inthe My Account view, use the drop-down list next to Choose the view to display
after login to select a view other than the Home default.

Hospira

I\/IedNet

Imfussr Legs

Login D

Current Password

Mew Password

Re-type New Password

Agminisirator, Hospire

Ly Hame Wil Appear As

I Home (Default)
Home
About
Access Point Mapping
Administrative Setup
Clear Chang=s & ithentication Senvices
Cownloads
Locoie et etrn

Infusar Management
Infusion Status
Message Queues
My Account
Fatient Assignment
Reports
Software Import
Usaers & Rales

Choose the view fo display after login

— (Default
- (Default)

Loegout

Fave Changes |

Localke

Save Locak |

g Ly Acssunt Usary & Raoles Intusion Sislue Infuses Mianagement
First Hame IHLS nira
Widdle Name or Intial I
Last Hame Jadministrator
Suffic |
nitials I
Depariment I nane d

Change Password

Rolkes

Privieges

2. Click Save Changes.

12

available through your Hospira Support Centre.
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Chapter 3: My Account

Changing the Logout Time

The default Logout Time is 30 minutes. In order to change that time, you will need to have a role

that allows you to do so.

1. Select the Users & Roles tab.
2. Select the Roles tab.

3. From the Roles view, select a role.

Hospira

NMedNet.

Horea By R S B Wolay I=haize By,

bl Ll 1] R =Y R R

Aclen

S ram minmder
S el SNSET sl e
crmaed

B
Clranal & e giralnd

M Ugeggeaes]
Ho Fatend Hara "ok
Frarea Al
Frarracmi
Beyaats Fid

=ACCTTE LI e

) ] oo

4. Click Edit.

I=bgr Wl p=pga—t

I=bamr Lo
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Changing the Logout Time

5. At User can configure logout time, click Yes.

6. Click Save Changes.

7. A message displays to show the role has been updated.
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Rele Description ‘ i
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i
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Changing the Logout Time

Chapter 3: My Account

8. Return to the My Account tab. You can now edit the Logout Time from No to
24 hours.

First Name

Widdle Name or Initial
Last Name

Suffix

Inttials

Department

My Name Wil Appear Az

Choose the view to dizplay after login

Logout Time:

Save Changes |

|

Clear Change

|Hnspira

|F~.|:Iministratur

I none

Administrator, Hospira

IHDme (Default)

30 minutes

sl
10 minutes
20 minutes

30 minutes
1 hour

T ours

Locale

Save Locale |

9. Click Save Changes.

4 hours
6 hours
8 hours
10 hours
12 hours
18 hours
24 hours

T T e ———
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Chapter 3: My Account Changing the Logout Time

Notes:
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Chapter 4: Users and Roles

Overview

Authorised users, such as system administrators, define the users, roles, and privileges for using
Hospira MedNet Software. Each account is protected by a password; appropriate privileges are
assigned to each user. This chapter instructs how to establish user accounts.

If you do not have Windows Network Login (see below), the Users & Roles view allows you to:

¢ Add, edit, and delete users

* View and assign roles and privileges

The relationship of roles and privileges are described in Appendix D: User Roles and Privileges
on page 193.

Windows Network Login
User Accounts and Windows Network Login (LDAP)

LDAP (Lightweight Directory Access Protocol) is an application protocol that enables
applications to use a company’s existing network directory listing for user names and passwords.
This allows the network administrator to manage login access to multiple applications from one
central source. Hospira MedNet Software supports both LDAP and non-LDAP environments.

In an LDAP-enabled environment, you can use your company’s network login information
with the same credentials (user name and password) to access Hospira MedNet Software.

The LDAP-enabled environment is able to retain a history of user-configurable passwords.
However, a user will be unable to change their password to any password in their history.

After a successful login, if a user password is scheduled to expire in a user-configured number
of days, the user receives a warning message and is required to change the password immediately.
After a user-configurable password expiration period elapses, an LDAP server automatically
expires the password and disables the user’s account until the user’s password is changed.

Support for LDAP is enabled or disabled during installation.

Summary of Users & Roles with Windows Network Login

» User accounts cannot be added, edited, or deleted from the Users & Roles view.

» User names appear in the Users list once they have logged into the Hospira MedNet server.
* A new role can be added with its own set of privileges.

* A role can be assigned to an LDAP group.

* Privileges cannot be added, edited, or deleted.
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Chapter 4: Users and Roles

Overview

Roles

The default list of roles consists of:

¢ Administrator

e Administrator Limited
* Biomed

¢ Clinical Administrator
o IT

* Materials Management
* Pharmacist I

* Pharmacist II

» Reports Full

* Reports Limited

The Administrator, Administrator Limited, and Clinical Administrator have access to the Users

and Roles page and can add, modify, or delete a role.

Note: The Administrator must self assign View Protected Health Information privileges and is the
only person authorised to assign the View Protected Health Information privileges.

Privileges

Privileges include:

Access Point Mapping
Administrative Setup
Authentication Services
Configure Formulary Interface
Database Maintenance
Infuser Logs

Infuser Management
Infusion Status

Library Download

Manage Finalised Libraries
Manage Medications

Manage Message Queues

Manage Patient/Pump Assignments
Manage Worksheets

My Account

Reports Full

Reports Limited

Software Management

Users & Roles

View Drug Libraries

View Medications

View Protected Health Information

Note: The Protected Health Information includes such data as Patient Name, Patient Date of
Birth, Patient ID, Room and Patient Location i.e., Room and Bed location.

Privileges cannot be changed.

Departments

The list of departments can be created by either the Administrator, Administrator Limited, or
Clinical Administrator.
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Navigating Chapter 4: Users and Roles

Navigating

Note: Depending on licensing and privileges, some tabs will either be visible or unavailable.

Click the Users & Roles tab on the navigation bar. The Users & Roles view appears.

I\/IedNet
Et'! & induser Sotware ALTETTICATION
My Account — Infusion Ssatus ” ifuser Logs  Downloads: e Access FoinMsooing  Adminisatie Sewn e
e Foe || Srcem | Oewme
Ugsrs
Rokes for salacted Usar 8
Nams = Login i = Department & G
gminlsirator
Adminisirator, Hospira MEDNET_ADMIN o
Privilagas for salactad Liser ¢
j
[
Aol Edr Deke

You may focus on Users, Roles, Privileges or Departments in this view. Click the tab to change
the view.

Hospira

I\/IedNet

Home My Account Users & Roles Infusio

( Ussars Ruales Frivileges Departmeant )

|
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Adding, Editing, or Deleting a User

In the Users & Roles view, click the Users tab to view users, then click the Add, Edit, or Delete
buttons to add, edit, or delete a user.

Hospira
M p |N l Welcoms!  MedNetGuide Logout Help
Home ||| My Account e tusion Suanus et rtuseriogs  Downdceds e Access ot Mapping ||| Administathe Setup fadeoncne Savent Assignment o Ao
G Sme | themm | Sewce
Usars =) Rokas Tor sslectad User ¢ | =
Hams ¢ Login D = Departmant & |

Priviisges for sslectsd Usar ¢ |;|

Aod Edr Delete

Note: The Add, Edit, and Delete buttons are disabled in an LDAP environment.
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Adding, Editing, or Deleting a User Chapter 4: Users and Roles

To add a user:

1. Inthe Users & Roles view, click Add. The Add User window appears.

Hospira
I\/IedNet 1
wame g memems B, seees owees mmw;'

= pr— Ea—— Sare F
E— 1

. 4

’ L

- —1 :

2. Assure the Name & Login tab is highlighted, and enter the following information
(see Appendix E: Character String Specifications on page 195):
* Name
* Middle Name or Initial
* Surname
» Suffix
e Initials
* Department (select from a drop-down list)

Note: The Edit Department List appears if you have Administrator privileges.

* LoginID
» Password
e Confirm Password

3. Click Save Changes to save the new user. The confirmation message appears.

Hospira

MedNe:lc Am

e Eay S Secwrane

4. Click Close to exit the window and return to Users & Roles.
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To edit a user:

1. Inthe Users & Roles view, highlight a user name. Then, click Edit. The User Edit
window opens.

HOS ira Viekome
I\/IedNet
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2. Make changes to the applicable fields, and click Save Changes. The message
“User Updated!” appears.

Hospira

I\/IeclNet

Home My Account Users & Roles Infusion

# User updated!

Ussrs Rales Frivileges Department

3. If'there are no further edits to be made, click Close.
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Adding, Editing, or Deleting a User Chapter 4: Users and Roles

To delete a user:

1. Inthe Users & Roles view, highlight a user name, then click Delete. The
Delete User pop-up window opens and the following message displays:

Delete Use

You are about to delete user : JStester. Click OK if you
want to delete this user.

2. Click OK and the user is deleted from the list of users.

3. The following confirmation message appears.

Hospira

I\/IedNet

Ty Users & Infusion
Account Rales Status

C'User successtully DeleteD

Tt bbb, mm,

Hame
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Adding, Editing, or Deleting a Role and its Privileges

In the Users & Roles view, click the Roles tab to see the following: roles, users assigned
to the selected role, and privileges for the selected role.

Hos pi ra
M lN | ™ Welcome! mednet_admin Logout Help
Home  MyAccount  Users&Roles  Infuson Status InfuserMsnsgement  Infuserlogs — Downloads — Software Import  Adminisafive Setup  Authenfication Senices | PatientAssgnment  Mesage Queues  About

Usars | Roles | Prvieges || Depanment

Users for selected Role

Roles +
Name ~ Login ID ¢ Department *
Administrator
Administrator Linited
Biomed
Ginical Administrator
m
Walerials Management
Pharmacist |
Pharmacist Il
Reports Ful Privileges for selected Role *

Reports Linited

] o] o

To add a role:

1. Inthe Roles view, click Add. The Add Role window appears.
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2. Enter the Role Name, Description, and LDAP group (if applicable).
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Adding, Editing, or Deleting a Role and its Privileges

Chapter 4: Users and Roles

Note: Available Privileges are displayed. You may want to assign them at this time by following

the instructions below.

Hospira

MedNet

Hey by deomogmt WA oy = faps

iFa U ageme = ihamsinq Gl

Ennipied o e

3. Highlight one selection at a time from the Available privileges list. Using the add (>)
button, assign the privileges to the role; then, click Save Changes when done.

4. Click Close.
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Chapter 4: Users and Roles

Adding, Editing, or Deleting a Role and its Privileges

To edit a role:

1. Inthe Users & Roles view, do the following: select the Roles tab, select a role,

lick Edit
Hospira
M pIN | ™ Welcome! mednet_admin Logout Help
Home  MyAccount  Users&Roles  InfusonStstus  InfuserMsnsgement  Infuserlogs  Downlosds  Softwsre Import  Administstive Setup  Authenficstion Servicss  PstientAssgnment | Message Queuss  About
Users | Roks | Prvieges | Depastment
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m
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x| o] o |
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2. Highlight one of the available Privileges or Privileges Assigned to Role. Using the
add (>), add all (>>), remove (<), and remove all (<<) buttons, assign the privileges to

the role, then click Save Changes.
3. Click Close.
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Adding, Editing, or Deleting a Role and its Privileges Chapter 4: Users and Roles

To delete a role:

1. Users & Roles view, select the Roles tab, highlight a role. Then click Delete.
The Delete Role dialogue pop-up window appears.

2. Click OK. The role is deleted from the list of roles.

You are about to delete rale: Materials Managerment.
Click QK If you want to delete this role.

@)

To view Roles:

In the Users & Roles view, click the Roles tab, highlight a role and the Users for selected Role
displays as well as the privileges for the selected Role. Should you select to do so, you can edit
from this view.
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Materials Managemert
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Authertication Services

Configure Formulary Interface

Infuser Managemert

Library Downioad
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Chapter 4: Users and Roles

Adding, Editing, or Deleting a Role and its Privileges

To view Privileges:

In the Users & Roles view, click the Privileges tab to view privileges, users for selected privilege,

and roles with selected privilege.
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1. The Add, Edit, and Delete buttons are not available in the Privileges view. If you need
to edit the roles assigned to the user, click the Roles tab. The User Roles window

appears.

Select one or more of the options from the Roles for Selected User list or the

Available Roles list. Using the add (>), remove (<), add all (>>), and remove all (<<)
buttons, assign the roles; then, click Save Changes.
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3.
4. Click Close.
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If you made changes, a confirmation message appears.
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Adding, Editing, or Deleting a Department

The Department tab displays in the Users & Roles view. Any changes to the Department list on
this tab are reflected in the Department drop-down list located on the Add User and Edit User
windows.

Note: The default department name is “none.”

To add a Department:

1. To add a department click the Add button and type the department name.

o T gy A A LT T imgm e -

Users | Roles | Fivileges | Depatment

Add New Departmert | Plastic Surgery "

Select Department

o ey |
o r |
O [or |
O |Pediatics |
O [Pharmacy |
O [Psyward |

P
Goreorone) |

Copyright 2005-2009 Hospira T
Al vights reserved,

The following confirmation message appears.

Hospira
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2. Click Save Changes.
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To edit a department list:

1. Inthe Department tab, select a department name from the Department list, and edit
the department name.

Note: You can edit several entries at a time. Enter the change, place a check mark in the check
box next to the Department name you have edited, then go on to the next name you want
to change.

e e VR g U A T A e PR WS P NP

Users | Rolss | Friviegas | Department

Add New Department Add

Select Department
r [ERI =
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Save Changes EI
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2. Click Save Changes.

The following confirmation message appears.
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To delete a department:

1. To delete a departrnent select the department to delete and cllck delete.

o |ficu
o
O [or

\
\
|
O | [Pediatrics |
\
\
|

O | [Phamacy

O | [Plastic Surgery

C | [Psyward )

»

Copyright 2005-2009 Hospira
Allrights reserved.

2. Click OK at the prompt.

Microsoft Internet Explorer |5|

\ ? ) Are wou sure Ehat wou want to delete the selected items?

( (04 jl Cancel |

The following confirmation message appears.
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3. Click Save Changes.
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Notes:

32 User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.



Overview Chapter 5: Infusion Status

Chapter 5: Infusion Status

Overview

The Infusion Status provides a real-time view of infusions, including information about their
remaining volume and time, drug library compliance, and alarm status. Infusion Status View is
only available if you have View Protected Health Information privileges.

Navigating

1. Click the Infusion Status tab. The Infusion Status search instructions window
appears. The default will display all the options listed for all infusers.
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2. Should you wish to refine your search to a specific patient, you can do so either by
indicating the Patient ID or you can type the Patient Name and Patient Surname. You
can use the wildcard (“*”) after just the first letter of the patient’s name or surname or
enter a partial name or surname followed by the wildcard asterisk (“*”).

Note: Do not use the wildcard (“*”) as the first character when conducting a search.

3. Choose the desired options for the number of Infusions to display per page, Infuser
Type, Nursing Unit, CCA, Medication and Infusion Status. The latest status of all
infusions that were communicating within the past hour will be displayed. Click the
Show information for last 24 hours tickbox to view last status received, even if it
was prior to the last hour (up to 24 hours).

4. Select Apply to display or refresh the list below.
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Overview

5. You can sort the list by any column, except Dose/Rate, by clicking on the
column name.
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Infusion History Snapshot

You can view the historical data for the associated infuser by clicking on the row displaying an

infusion.

Each infuser and each channel displays for one hour or 24 hours if you selected Show
information for last 24 hours.
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Overview

Infusion Status View

Note: The list will automatically refresh unless the Stop Auto Refresh button is clicked. Refresh
can be resumed by clicking the Start Auto Refresh button.

The following table describes the Infusion Status view fields:

Field/Label Information
Nursing Unit Displays the Nursing Unit associated with Auto-Programming and
Patient.
Room/Bed Room number and Bed number.
Patient ID Patient identifier.

Patient Name

Patient name that is visible only if the user has the View Protected
Health Information privilege.

Medication Medication being infused. If the infuser has a library unknown to
Hospira MedNet, the medication will display “Unknown.”

Channel The channel currently in use on the infuser.

Dose/Rate The Dose or Rate at which the medication is being infused.

Limit Exceeded ( *. + )

When a warning icon is displayed, it indicates that the therapy violated a
rule set that was overridden. Hovering the mouse over the icon displays
a pop-up showing the limits in the drug library that were overridden by
the user.

Remaining

For Plum A+ only, displays volume (mL) of infusion remaining.

Time

Displays the time remaining in the infusion. For Plum A+ only.

Status and Last Updated

Status (running, stopped, or alarming) and Last Updated appear in
italics when the last status update is more than 5 minutes old. Status is
also indicated by colour: Green = Running; Red = Stopped; Flashing
Yellow/Red = Alarming.

Location

The location of the infusion.

CCA

Either an established CCA, or may display as “Unknown.”

Unknown displays when none of the finalised medication libraries was
on the infuser and, therefore, the infusion occurred with the existing
library on the infuser (possibly a default medication library or the
medication library downloaded from a different Hospira MedNet server).

Serial Number

The serial number of the infuser used in the therapy.

Infuser Type

The Infuser Type column in the report will only display when “All” is
selected for the Infuser Type. The report will only show licensed infuser
type(s) used in the therapy.
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Printing

1. To print, select Printer Friendly Version.

R e PR

G -
e 7 TP L PP

G- Printer Friendly “ersion ‘)J [ Stop Auto Refresh ] Last Updated 0 minutes ago at 08/29/2013 16:50:24

Copyrigh
2

2. Go to the top menu bar and select File.

3. From the drop-down list, select Print.

| File dit Wigw  Favorites  Tools  Help

e

< http:#10.20.110.134: 8080/hmss/pages/InfusionStatusPrint¥iew. jsf - Microsoft Internet Explorer, provided by Hospira, Inc.

o y v [ 2 search - 52 - - Share - B0 - Sidewiki + 27 Check + |33 Translate:
rl+

Open...
Edit
Save Chrl+5
= hs. ..

ave As 3

DoseRate

‘&_-R - Medication « Channel *
Print... Chl+P

Brim Preview. ., AMIODArone 20 myfSEmL | A& 55.0 mLhr 794.05 mL

Send 4 Ampicilin 2gm 0.5 mgfnL 3.0 mgshr Y anomL
Impart and Export...

Properties
wark, OFfline
Close

4. Print as you would any other document.

Infusion Status Report

Remaining #
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Notes:
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Chapter 6: Infuser Management

Overview

The Infuser Management view displays a list of all the infusers at your institution and allows
you to maintain inventory status and asset ID information for each infuser, as well as to manually
synchronise the infuser time on some infusers.

Note: This view is only accessible for users with the following roles: Administrator, Administrator
Limited, Biomed, Clinical Administrator, IT, and Materials Management. The logged-in user
will also need to have the View Protected Health Information privilege.

Navigating

Click the Infuser Management tab. The Infuser Management view appears.

Hospira !
MepdNe l ‘Wekome! mednet_admin Logout  Help
Home || My Account = ittusion Sizts. = ituseriogs | Downlosds = Access Sesup z Paien Assignment Messsge. Aot
'
s ey Numier & ] m . =l Netwark 4 - gl
| miE= ™
S nfussr Typs ¢ Devis # ‘Sarizl Numbsr & Location & softvars Rslssss & nventory Stetus ¢ assstin e
=i [ JEERIL-SE WRED [azne =
PlmAs & wsciz WIRED 15,008 19681231 [ae =

| Dete | SmeCunges Tiesr Crenges | Export

A Impor Assex 1D kst . (05}
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Infuser Management View

The following table describes the Infuser Management view fields:

Field/Label Information
Select Click on the tickbox to select an infuser. Click again to deselect it.
Infuser Type Licensed infuser type(s)
Position the mouse over the Infuser Type and a photo of the device
appears.
Device Logical ID of the infuser

The dot to the left of the device indicates its network status. The green
dot indicates that the device is online and communicated with the
Hospira MedNet Software in the last 5 minutes. The red dot indicates
that the device is offline and not communicating with the Hospira

MedNet Software.
Serial Number Serial number of the infuser.
Location The descriptive physical access point location receiving data from

the infuser or the access point that last communicated with the infuser.

Software Release The version of software residing on the infuser.

The hourglass icon appears when a software download is in progress;
it disappears after the download is complete.

Inventory Status The inventory status of the device.

The inventory status for any infuser will be independent of the inventory
status of other infusers, even when several infusers share a CE.

Asset ID The hospital-assigned asset ID of the device (25 characters).

Note: The Infuser Management view automatically updates every two minutes to show changes
in the infusers’ status.

The following table describes the Infuser Management view filters. To filter, enter information or
select a value from the drop-down lists, and click Apply.

e v T e e e e T e e TR S st et o T AT S e e e T o e e
|

Device Serial Humber Invertory Status | Al v Infuser Type | &1 v Metwark Status | a1 v
[] Select Al Infusers Weeting the Criteria /'
T A v S R 4.-—.,\\_?‘ w,__,‘_v_ﬁﬂ....\_rf\v“r-‘\ _,p—A it A | R e e e s T g
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Filter Information

Infusers Per Page You can select the number of infusers to display per page by using the Show
(number of) feature. You can view 10, 25, 50, 100, 200, 500, or all infusers.

Note: When All Infusers per page is selected the following buttons
are disabled: Delete, Save Changes, Clear Changes, Sync

Infuser Time.
Device Allows you to create a filtered view of infusers by their device ID.
Serial Number Allows you to create a filtered view of infusers by their serial number.
Inventory Status Allows you to create a filtered view of infusers by their inventory status.
Infuser Type Allows you to create a filtered view of infusers by their type. Only licensed

infuser type display.

Network Status Allows you to create a filtered view of infusers by their network status:
Online, Offline, or All.

Select All Infusers Allows you to automatically select all infusers that meet criteria.
Meeting the Criteria

Note: Filters that allow you to enter text will accept all or part of the field. It is not necessary
to enter the entire number or value. For example, to filter by serial number, you may enter
“154” to show all infusers whose serial numbers begin with 154, or you may enter
the exact serial number if desired.

Navigate through the list of infusers by using the first, previous, next, and last buttons.
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[T Select allinfusers mesting the criteri f
>
5
d O Infusers 1 1-20f2 QD
Ne
Select Infuser Type # Device # {5
r Pluma+ @ LN1FA %
e e e S |
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Overview

Position the mouse over the Device or Serial Number of any infuser to display a pop-up showing

the Device, Last Communication, IP Address, and Serial Number of the infuser.

Hospira

MedN | Welcome!  mednet_admin Logout  Help

My Users & Infusicn Infuser Infuser Saoftware A Administrative Authentication Patient Message
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Page 10|l Device Mumber Status IA” ;I |Plum.-«— ;I Status Al ~ Apply
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Device MSG12
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IP Address 10.20.10%.224

Serial Number 52
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Position the mouse over the Infuser Type of an infuser to display a pop-up showing the device.
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,_....---w-w....,wnw-wu-uuwf\ﬂxﬂrv-\,w.a]\.r\_,. L

To enter an asset ID for an infuser, enter the ID in the Asset ID field and click Save Changes.
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The Inventory Status column assigns the following status descriptions to an infuser.

« All * Inactive

* Active * Cleaning

* Scheduled for Service * Out for Repair
» Servicing * No Status

To assign an inventory status, click the arrow in the Inventory Status field and select the desired
status from the pop-up window.

An arrow may display to the right of an infuser to show whether the last communication
contained log messages. This arrow is useful to determine whether the infuser has completed
sending its logs to the server.

Hospira
p ”
MedNe | ‘Welcome! mednet_admin Logout Help
Homs || MyAccount | Use&Roles || Infusion Status | Infuser Mansgement | Infuserlogs || Downlosds | SoftwareImport || Access Point Mspping Set Patient Asignment | Messsge Queuss | | About
('selec
Infusers per Page [RIif x Device Serial Humber Inventory Status [ Al - Infuser Type [ Al - Network Status [Al ¥ Apply
[~ Select allinfusers meeting the criteria
Infusers : 1-30f3
Select Infuser Type ¢ Device ¢ Serial Humber ¢ Location +  Software Release ¢ Inventory Status AssetD ¢
[} PumA-Plum3g0 | @ Tran31207394 | SN_Tran31257394 |55:11:55:10:F0:0D | Ver:13.40.00.00620... [ =
u pum A+Pum3ge | @ Tran31287796 | SN_Tran31287786 | 55:1155:10:F00E | Ver13.40.00.00620.  [Active =
| m} PCA @ Tran31207674  SN_Tran31207674 |55:11:55:10:f0:0f | 07.00.00 003
Sync Infuser Time Delete Save Changes Clear Changes. | Export I Stop Auto Refresh

4k import Asset D list ... (.c5v)

All online infusers with 802.11a/b/g wireless capability will automatically synchronise their
time with the Hospira MedNet server time whenever they are online and there is a difference
of +/- 5 seconds or more between infuser and server time.

Note: Synchronisation will not happen during infusion.
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Select the tickbox for the infuser(s) whose time you want to update or use the button to select all
infusers and click Sync Infuser Time. A progress bar appears in a pop-up window during the
time synchronisation.

Hospira
M dN t Welcome!  mednet_admin Logout  Help
ceanek.
Home | MyAccount | Uses&Roles | Infusicn Status Infuserblanagement | Infuserlogs | Downlosds | Software mport | Acoess Point Mapping | | Administrative Sefup | | Authentication Services | | Patient Assignment | | Message Queues | Abou
['sel
Infusers per Page (10 ¥ Device Serial Number Inventory Status [ All - Infuser Type [ All - Network Status [Al | ¥ Apply

( [T Select allinfusers meeting the criteria )

Infusers . 1-7 of 7

Select Infuser Type ¢ Device & Serial Number & Location ¢ | Software Release & Inventory Status ¢ AssetiD ¢
r PlumAs @ loe 18098511 WIRED Ver:13.40.00.006 20 |Acwe =] |Plurn A+

[l PCA @ LifeCarePCA | 20085000 WIRED 5.07 [Active = ILlfeCare PCA

r PumA+ @ PumTripledd1 | 15934021 MedNet WPAPSK | Ver13.40.00.006 20| [ Active =1 |[Pum A+3

r PlumA+ @ PumTripled01 | 15934022 MedNet WPAPSK | Ver:13.40.00.006 20... | [ Active =1 |[Pum A+3

r PlumA+ @ PumTripledol | 15934023 WedNet WPAPSK | Ver:13.40.00.006 20... |[Active =] |[Pum A+3

Sync Infuser Time' | Delete Save Changes Clear Changes | Export Stop Auto Refresh

o Import Asset ID list (.csv)

If the Delete button is selected, the infuser is marked for deletion. Deleted infusers are not
displayed in other views. Data from deleted infusers will not be contained in any reports unless
“Include Deleted Infusers” is selected on the Report Options page when a report is run.

If an infuser selected to be deleted is assigned to a patient, a message displays that the specified
infuser cannot be deleted. The message will contain the Infuser Serial Number, Patient ID, and if
so privileged, the full Patient Name. If not so privileged, the Patient Name will be obscured by
asterisks.

If a deleted infuser communicates its status to the server at a later time, it will be undeleted
and will then be displayed again.

Note: An infuser will have a serial number of “Unknown” if the server has never received a full
status message from the infuser. The full status message contains all elements including
the serial number. Full status messages are sent when the infuser is turned on.
For infusers that have accumulated usage hours, yet do not report a serial number,
it is possible that the hours of use occurred prior to the software version upgrade,
and the infuser has not been turned on since the upgrade. Once the infuser is turned on,
the server will receive its serial number in the next full status message.

The Save Changes button saves entered information.
The Clear Changes button clears any changes that you have not saved.
The Export button generates an Asset ID list.

The Stop Auto Refresh button toggles the auto refresh feature, so the Infuser Management screen
does not update with the latest pump status.
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Import Asset ID List
The Infuser Management view allows you to import or export a file containing a list of serial

numbers and asset IDs.

File Format

The import file must be in CSV format. It must have a header row containing the fields
Serial Number, Asset ID, and Inventory Status. The file format is specified in the following table.

Serial Number Asset ID Inventory Status

Required, up to 50 characters Not required, up to 25 characters | Must be one of the following:
* (blank)

* Active

» Scheduled for Service

* Servicing

* Inactive

* Cleaning

+ Out for Repair

* No Status

To import an Asset ID list:

—— e ——————,

e i e B e e i T e NV VY

1 fusern Time Delete | Save Changes Clear Changes | Export | Stop Auto Refresh

(% Import Azset ID list ... (.cav) >

‘uu-4\-v/WNv»‘“\#“uvwwrw\ﬁuwnw-uud\-—g

i

e, B e

——

1. Click Import Asset ID list ... (.csv). A Windows Explorer navigation window appears
that allows you to browse for a .esv file containing the serial number and asset ID
information.

Note: If a serial number is not found, or the .csv file is not properly formatted, an error message
is displayed.

2. Click the Start Import button.
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Overview

To export an Asset ID list:

Click the Export button. A Windows Explorer File Download pop-up window like the example

below appears, allowing you to open the file in Excel, or save the file in .csv format.

File Download

v

Do you want to open or save this file?

MHame: Assetldlist,csy
Type: Microsoft Office Excel Comma Separated Yalues Fil. ..
From: 10.20.111.199

-

([ Open l’ Save ﬁD‘[ Cancel

~

While filez from the Internet can be useful, some files can potentially
harm your computer. |f you do hot st the source, do not open or
zave thiz file. What's the risk?

Note: Deleted Infusers will not be included in the export file.
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Chapter 7: Infuser Logs

Overview

The Infuser Logs view displays a list of all the infusers at your institution.

Note: This view is only accessible for users with the following roles: Administrator, Administrator
Limited, Biomed, IT, and Materials Management. The logged-in user will also need to have
the View Protected Health Information privilege.

Navigating
Click the Infuser Logs tab. The Infuser Logs view appears.
Hospira
MedNet Welcome!  mednet_admin Logout  Help
Home || MyAccount | Users&Roles | Infusion Status | InfuserMsnagement | Infuserlogs || Downloads | Softwsre Import || Access Point Mspping | | Administrative Setup | | Authentication Services | | Patient Assignment | | Message Queues | | About
—Open Log Regquests
Infuser Type « Device & Serial lumber = Date Range = Log Type + Duration ¢ Timeout & % Complete ¢ Status &
Create Log Request Refresh Last Updated 5 minutes ago at 09/05/2013 13:31:53
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Infuser Logs View

The following table describes the Infuser Logs view fields:

Field/Label Information

Infuser Type Licensed infuser types

Device Device Name.

The dot to the left of the device indicates its network status. The green
dot indicates that the device is online and communicated with the
Hospira MedNet Software. The red dot indicates that the device is
offline and not communicating with the Hospira MedNet Software.

Serial Number Serial number of the infuser.

Date Range The date range specified in the log request.

Log Type The type of log entries associated with the particular device.

Duration Period of time required to obtain data.

Timeout The period of time you selected.

%Complete Percentage completed.

Status Displays a status message i.e., Complete, Cancelled, Error: Timeout

or Complete (Partial). If an error is present in the infuser log request
“Infuser Error” will display. Other messages may include “Error: Disk
Space,” “No Logs Found,” “Retrieving from infuser” (applies only to
infusers with CE 3.x), “Retrieving from DB,” etc.

Hospira
boma  Mphomusi  UsswdGicles  blalon Buma  infes Mansgemert e icin Downlosds Sehwawinmgon  Accem Foirthiagping  ASminimwive Bap  Aseicanon Faviomr Ewser Amigrract  Glansge Dusces  Abost
Infuser Type & Device & Eerial Humber & Dwie Range & Log Type & Duration = Timeas s % Comgleie & Exatus &
& e mETH NMaEm.vndE. oees o w0 e comgw
Creste Lisg Fegiest Rrtesh J ast Upastes O rnetes 53 at 1 0134722150 Geer nactie Regass |
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To Create a Log Request
1. Click Create Log Request. A pop-up window displays.

Device Name: I

From: Jozr11/2013
To: [02/2512013
Log Type: -
Tzt [ Hours[1-168]
Repository: I

Submit |

2. Enter the Device Name (alphanumeric format).

At From:, either accept the current date, or type in a start date using the mm/dd/yyyy
format, or use the Calendar.

4. At To:, either accept the current date, or type in an end date using the mm/dd/yyyy
format, or use the Calendar.

5. At Log Type:, use the drop-down list to select a Log type. The choices include
Clinical, Diagnostic, Audit, or All, depending on the device.

At Timeout:, enter a time in hours (1-168), if you so desire.

The default is C:\Hospira\DropZone. Your Network Administrator can extract the files
from the default repository.

8. Click Submit.

Hospira !
M p IN | WWelcome!  mednet_admin Logout  Help
Home My Account Users & Roles Infusion Status Infuser Management Infuser Logs Downloads. Software Import Acoess Paint Mapping Administrative Setup Authenticstion Services Patient Assignment Message Queues About
[~ Open Log Requests
Infuser Type & Device # Serial Number & Date Range ¢ Log Type & Duration & Timeout & % Complete & Status
Pluma= . Tims2ZPlum152 13847555 08/01/2013 - 09/06/2. All 0 4h 0% Error: Disk Space Cance|
Create Log Reguest Refresh Last Updated 0 minutes ago at 09/05/2013 16:32:41 Clear Inactive Requests

You can use the Refresh button to get the most current data and the Cancel button to cancel the
associated log request.

The Clear Inactive Requests button will remove completed, cancelled, or error log requests
from the queue.
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Notes:
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Chapter 8: Downloads

Overview

The Downloads view is used to download the active medication library to the selected infusers

and to monitor the download status of libraries.

1. Click the Downloads tab. The Downloads view appears.

2. Select the infuser type and click Apply. The following screen appears:

Hospira

MedNet.
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Note: The Downloads view automatically refreshes every 2 minutes to reflect any changes in the

infusers’ status.

To filter, enter information or select a value from the drop-down list, and click Apply.

To sort by column, click the header of a column. Click again to sort the results in reverse order.
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Downloads Fields

The following table describes the fields in the Downloads view:

=] finalize one before dow nloading

infuser Type

I Oniy show infusers that can receive selected dow nioad contents

I™ seiect allinfusers meeting the criteria

Apply

\ Infusers : 0
Select Location % Device & Serial Number % Software Version # Library & Transfer Status #

Cancel | Refresh | Stop Auto Refresh [ Show Puma-+3 Warnings

Field/Label Information
Select Click on the tickbox to select an infuser. Double click to deselect it.
Location Descriptive physical location of the access point receiving data from the infuser or the

access point that last communicated with the infuser.

Device Logical ID of the infuser. The dot to the left of the device indicates its network status.
The green dot indicates that the device is online and communicating with the
Hospira MedNet Software. The red dot indicates that the device is offline and not
communicating with the Hospira MedNet Software.

Serial Number | Serial number of the infuser.

Software Displays component name and software version information.

Version

Library The version number of the drug library on the infuser. Descriptions include:
Not Available, Version Number, Invalid Library, and DDL.

Transfer New Device: A medication library has never been downloaded to the infuser.

Status

Pending: The server is attempting to download the library to the infuser. The server
has not yet received any indication that the infuser is using the new medication library.

Completed: The infuser has received a new library and it has been activated on the
infuser by a clinician.

Requested: The infuser is scheduled to receive a new medication library.

Failed: An error occurred while the infuser was receiving a new medication library.
The new medication library must be sent again before it can be activated by
a clinician.

On Pump: The library has been successfully transferred to the infuser’s CE.
Once the clinician accepts the library, the status will change to Completed.

Installing: The library is being downloaded from the CE to the infuser.
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List of Infusers

Note: Only the infusers for which you are licensed will be displayed.

You can navigate through the list of infusers by using the first, previous, next, and last buttons.

Hospira 3}
hAedNet E
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Plum A+3 Warnings

HOS ira Welcome!  mednet_sdm
hAedNet ]

aded 0731
Dewnlkoad Drug Library

ekt Losation # Daviea Zarkal Numbsr & EoTtwars Version & Library @ Transfer Status ¢

S :ﬂ‘ New Device

When this tickbox is selected, warning messages are displayed to indicate that the selected infuser
is part of a Plum A+3 device. When this tickbox is unselected, warning messages do not indicate
that the selected infuser is part of a Plum A+3 device.
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Downloads Filters

The following table describes the filters in the Downloads view.
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Note:

Filters that allow you to enter text will accept all or the first few field values. It is not necessary to

enter the entire number or value. For example, to filter by serial number, you may enter “154” to
show all infusers whose serial numbers begin with 154, or enter the exact serial number if desired.

Filter/Label

Information

Infusers per page

This function allows you to select the number of infusers to display per
page by entering a number in the Show (number of) Infusers per page
feature. You can view 10, 25, 50, 100, 200, 500 or all infusers.

Note: When All Infusers per page is selected, the following
buttons are disabled: Download and Cancel.

Library

This function allows you to enter a medication library version that has
been downloaded.

Serial Number

This function allows you to create a filtered view of infusers by their
serial number.

Device

This function allows you to filter by the device ID.

Network Status

This function allows you to create a filtered view of infusers by their
network status: All, Online, or Offline.

Transfer Status

This function allows you to create a filtered view of infusers by their
library download status: All, New Device, Requested, Pending,
Installing, Completed, Failed, and On Pump.

Infuser Type

This function allows you to select the infuser type desired for the library
download. Only licensed infusers can be selected.

Only show infusers that can
receive selected download
contents

This function allows you to filter by known information. You can choose
to show only infusers that can receive the selected download contents.

Select all infusers meeting
the criteria

This function allows you to automatically select all infusers meeting the
criteria.
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Transfer Status

This section provides detailed information concerning the Requested and Pending States.
For information concerning the New Device, Pending, Completed, Requested, Failed, On Pump,
and Installing states, see Transfer Status on page 52.

Requested State
An infuser is in the “Requested” state for the following reasons:

« It has been queued to receive a medication library, but the server has not yet begun the
download.

* A previous medication library download was unsuccessful.

The infuser remains in the “Requested” state until the next download interval. If an infuser is in
the “Requested” state, the medication library download can be cancelled by selecting the infuser
and pressing the Cancel button.

Pending State

An infuser is in the “Pending” state if the server is currently downloading the medication library
to the infuser.

The download to an infuser in the “Pending” state cannot be cancelled.

Drug Libraries

Invalid Plum A+ Infusers Drug Libraries

If a Plum A+ infuser is turned off and plugged in, a minimal status message is generated that does
not include the medication library name. If a medication library was downloaded and installed on
the infuser, but the infuser was turned off before it has sent the medication library name to the
server, the server will report an “invalid library.” Once the infuser is turned on, a standard status
message is sent to the server, updating the library name to reflect the library on the infuser. A
status message is generated approximately five minutes after the infuser is turned on. This applies
only to infusers with “B” board and CE 1.x devices (refer to the Compatibility Matrix available
from the Advanced Knowledge Centre).
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Drug Libraries

Downloading a Library

To download a library to infusers:

1. Verify the library version information.

2. Select the desired infusers.

Note: Some libraries require a software version to be selected before beginning the download.

3. Click Download Drug Library.

Note: When the library is not current, Library Version is displayed in red text. It remains in red
text until the download is successful. When the download is successful, the Library Version
changes to the current active library and is displayed in blue text.

D Select all infusers meeting the crieria

D Only show infusers that can receive selected download cortents

Apply 2
Infusers: 1 - 2of 2
Location & Device & Serial Humber #
3 Mechet
wr i @ LN026sER 14589716
L @ Marla 12172010

D202 580 TIRSF TP, B-1 i 46r T

it Downloaded

‘ Downlod Drug Library ' <+—3

S S S ST TS S

M edN e l welcame!  mednet_admin Logout  Help
Home hiy Account  Users&Roles  Infusion Status | Infuserbianagement  Dawnloads Setup ion Services  About
E |
Infusers per Page 1m0 - Likrary Serial Mumber Software Version 31x w
Metweark Status Al > Device Transter Status
= Active Drug Library
Infuzer Type Plum A+ -

0420112 69:39

DOL Wersion 100 NBW Devics

DDL Wersion 1.0.0 Naw Divics

iy e el i a . an

i
!
i
|
S
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If the Stop Auto Refresh button at the bottom of the screen is selected, the Library Download
screen does not update with the latest pump status.

Important: Verify the downloaded library on several infusers before deploying the
new library across the entire institution.

Note: The current active medication library version downloaded to the selected infusers is identified by
the Medication Library ID found on the Library Directory page of the Hospira MedNet Meds
application.

Note: Under some conditions, when sending a new library to infusers, “Invalid Library” will display in
the Library field. If this happens, click Refresh until the library download is completed. After the
download is completed, the description in the Library field changes to the current active library.

Drug Library Report
The Library Download view provides the following reports:

* Drug Library
* CCA Library
* Master Infuser and CCA Settings

To select a report:

1. In the Library Download view, click on the icon that looks like a book.

PN -~ P,
e o e e T e Rl —
: — 2 e

¢

; "

If l::tive Drruag Library:

7.'5 10/30/09 5.50 11502 SCP LIB 1000
§ Finalized: 10429008 22:20
'.J Last Downloaded: Unknowen

;’I [ Dowvnlosd Drug Library

T A g b gt P opaennen o
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Select a report type and library version, then click Submit. Only finalised libraries will be
displayed.

Hospira

I\/IedNet

Please erter values for all the report options below and then click the submit button.

@ Drug Library Repart
O CCA Drug Library Report
O Master Infuser/CCA, Settings Report

g ‘ : S g

2. The report is displayed as shown in the following example.

Hospira

welcome  mednet_admin
MedNet.

Drug Library Infuser Type Date Finalized Library State
SDR LIB 1000 Plum A+ Qct 29 2009 22:20 Active
Rule Set Groups Dosing Unit LHL | LSL  USL  UHL Other Settings Assigned CCAs
Generic Name: amikacin 250 ml External ID: 10005 Therapeutic Class: Other Class ID: 101
Displayed Name: amikacin 250 ml Concentration:100 mcg / 300 mL Enable Standby: Yes Enable Piggyback and Bolus from secondary: Yes
Dose Rate Limits - Rate rmLshr 10 20 30 40 High Risk Medication Mo BEH-HEAL
Dose Rate Limits - ¥TBIL mL 10 20 30 40 Enable Bolus Mo
Balus Limits - Amount Maximurm Rate
Bolus Limits - Time Delivery at End of Infusion KWO
Bolus Limits - Dose Rate oEiEwlE Reie 1 mldr
Maximum Dose Rate: Maximum Bolus Amount: Therapies: Basic, Intermittent, Multistep, Piggyback
Generic Name: Ampicillin 2gm External ID: 10012 Therapeutic Class: Other Class ID: 101
Displayed Mame: ampicilin 2gm Concentration:150 mcg / 300 mL Enable Standby: ves Enable Piggyback and Bolus from secondary: ves
Dose Rate Limits - Rate mL/hr 10 20 30 40 High Risk Medication Mo ES
Dose Rate Limits - YTBIL il 10 20 30 40 Enable Bolus Mo
Bolus Limits - Amount Maximum Rate
Bolus Limits - Time Delivery at End of Infusion KvO
Bolus Limits - Dose Rate pefault Rate: 1 mL/hr
Maximum Dose Rate: Maximum Bolus Amount: Therapies: Basic, Intermittent, Multistep, Piggyback
Generic Name: Caffeine External ID: 10023 Therapeutic Class: Other Class ID: 101
Displayed Name: Caffeine Goncentration:300 grams / 600 mL Enable Standby: ves Enable Piggyback and Bolus from secondary: Yes
Dose Rate Limits - Rate mL/kg/hr 1 4 =1 =1 High Risk Medication MNo ES
Dose Rate Limits - ¥TBI mL 1 & 5 7 Enable Bolus Mo
Balus Limits - Amount Maximum Rate
Bolus Limits - Time Delivery at End of Infusion KWO
Balus Limits - Dose Rate EiEwlE Reiee 1 mljhr
Maximum Dose Rate: Maximum Bolus Amount: Therapies: Basic, Intermittent, Multistep, Piggyback
Generic Name: Other Drug External ID: Therapeutic Class: Glass ID:
— P S et b b e e Al P b e AP e fee e Al e
3. You may print the report using your browser’s Print button.
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Chapter 9: Software Import

Overview

The Software Import view allows the software for compatible infusers to be updated to a new
version. Once imported to the server using this view, the new software can be downloaded to the
infusers.

Important: Infuser software updates are managed only by Hospira Service
Representatives.

Click the Software Import tab on the navigation bar, and the Software Import view appears.

Hospira

M edN e-t.M ‘elcome | mednet_admin Logout  Help

Home | MyAccount | Uses&Reles | Infusion Status | Infuserbanagement | Downloads  Software Impot  Access Point Mapping inistrative Setup ication Services  About

== Add File to Import ... { jar)

Software Version Imported Status

plum360 3 .00 B3 022221121 Active Activate | Delete

Software Version Imported Status

The Software Import view allows the user to import a file to load the new software version to the
server. The software update process is initiated on the infuser itself.

Note: After a software update, the infuser reverts to a default medication library. Before using the
infuser in a clinical setting, a new medication library must be downloaded to the infuser.

Uploading a file to the server

1. Click the Add File to Import button.
2. Find the jar file in the browser window and select the file to add by clicking Open.
3. Click the Upload/Import button.

Once the software versions are loaded, you can activate or delete the software version for
a particular infuser type using the Activate and Delete buttons next to each version.
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Notes:
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Chapter 10: Access Point Mapping

Overview

The Access Point Mapping view allows you to enter a description for each wireless access point.
This description appears in online views and on reports that include an infuser’s location.
It also provides a means to import or export a list of access points and descriptions.

Note: If your hospital has licensed Asset Tracking, the Access Point Mapping view is not
displayed. See Appendix C: Enhanced Asset Tracking on page 191 for more information.

The following table describes the fields in the Access Point Mapping view:

Field/Label Information

Access Point ID The MAC address of the wireless access point through which the
infuser communicates with Hospira MedNet Software.

Description This feature allows you to enter a descriptive location for the access
point used for online views and in reports.

The description field is optional.

Access Points Per Page User Selectable with options per page of 10, 25, 50, 100, 250, or All.

Note: Your system administrator can provide the physical locations for wireless access points.
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Overview

Navigating

Click the Access Point Mapping tab, and the Access Point Mapping view appears. You may click
on the Access Point ID column or the Description column to sort the view. Clicking again will

sort in reverse order.

Hospira

MedNet.

Access Points : 1-10 0f 1079 >

Home | MyAccount | Uses&Roles  Infusion Status InfuserMansgsment | Downlosds | | Softwars mpert

[waP-32 Automation Lab

[BOR-408-58

[cs-50948

[Mo description 25

[r-6153-22

[WAP-32 Automation Lab

[MHU Main Hall

[As-A006HALL-18

081113508822 [2n-2153-24

o(o|g|o|a(o|ao|o|o|a

06:20:08:00:20:25 |

= Access Poinfs P MAC Address ——
Save Changes. | Dekete Clear Changes | Export dierd 10 Lenath 1z

Logaut Help

Authentication Servicss | | Aaut

Enter a descriptive name for a wireless access point ID in the Description field, then click Save

Changes.

To delete an access point, enter a checkmark in the box next to the access point ID you want to

delete, then click Delete.

Note: If the selected access point recently communicated with an active infuser, the access point

cannot be deleted.
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Importing and Exporting an Access Point List

Importing and Exporting an Access Point List

To import an access point list:
1. Click the Add File to Import button to locate the file.

1
HOS ira
Welcome | mednet_admin

I\/IedNet

Users & Infusion Infuser o load
Status Management Ol 2 6= Import Mapping

Administrative
Setup

nkela Account Ruolez

G Add File to Import ... (csv) +

O T T ST - Y G S TS

i m g g MRt atcndpi il e S AT M« o . gttt py

2. A Windows Explorer navigation pop-up window appears; use it to browse for a .csv
file, so you can import access point IDs and descriptions.

3. Click the Start Import button.

- e T e e b e

—— e

O gl Add File to Import ... (.c3v) B Start Import

MADiliplicense-keys\bezetldlist.oow

Cancel

=

= #i-l-—--u. onanint. o sdinbosnbibiietied . ‘_‘,h,_‘fr“.-s...‘_““ -rtf““'""‘""""“-;l ——

4. The upload may be cancelled by using the Cancel button.

Note: If the .csv file is not properly formatted, an error message is displayed in the Access Point
Mapping view.
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Impo

rting and Exporting an Access Point List

To export an access point list:
1. Click the Export button.

Hospira
MedNetm welcome!  mednet_admin Logout Help
Home  MyAccount | Ussis&Roles  InfisionStatus  InfussrManagement  Downlosds  Sohwarslmpamt  Acoem Frintlliceirg  AdminisativeSstup  Authentication Semvi
‘Access Peint2 1 1 - 10 07 1079 » L3
Al Access PointID Description #

| C4:Td:4E4D:AL0S [WAP-32 Automation Lab

[mi 081113521742 [BOR-408-58

o W74 [cs-s0948

O 00:24:6C:0C:BF:03 [Ho description 25

O 081113520822 [or-6153-22

O c4Tgaf A aR2 |W£-F-32 Autemation Lab

O 00:16:9C:91:33:50 [MHU Main Hall

i 08:11:13:e0:00:52 IASVAU[IEHALLVWH

O 08 f:i3elBei22 |2N-2153-24

O 08:2c:0a:bd:20:5 [

Save Changes | Delete

Clear Changes | Export

Access Points.
10
per Page

MAC Address o
Length

ices | | About

2. A Windows Explorer File Download pop-up window appears like the example below.
Open the file in Excel, or save the file in .csv format.

File Download

Do you want to open or save this file?
H] j Mame:  AccessPointList,csy

i Type: Microsoft Office Excel Comma Separated Yalues Fil...
From: 10.20.111.199

Save Cancel

J DI

[ Open

‘while files from the Internet can be useful, some files can potentially
harm your computer. |f you do not trust the source, do not open or
zave this file. What's the risk?

9

X
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Chapter 11: Administrative Setup

Overview

The administrative setup configuration typically occurs during the installation of Hospira MedNet
Software. The Administrative Setup view is used to maintain information about your institution,
maintain infuser software download settings, view, or update your software licence file, and
configure settings for database maintenance.

Note: Only users with appropriate login privileges can see the Administrative Setup view.

Institution Settings

1. Click the Administrative Setup tab to display the Administrative Setup view.

Hospira !

M N Welcome ! mednet_admin Logout Help
edNet.

Home | MyAccount — Users&Roles Infuson Ststus InfussrMansgement | Downlosds — Sofiwsre Impot | Administstve Setup | Authenfication Serviees | About

Institution Settings | Sof tware Download Satfings License Information Dstabase Maimtenance  Enhianced Asset Tracking | Locale Ssitng  SMTF Mantenanoe  Integration Settings

nstiution Name [General Hospital
Contact Name W
Tite [Administator
Phone [123s567890
Pager 1234567890]

2. To add or change Institution Settings, enter the following information:

* Institution Name (default is “Institution Name)
* Contact Name

» Title
* Phone
* Pager

Note: The Institution Name field is printed on reports. It is displayed on Plum A+ infusers when
they are powered on.
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Software Download Settings

To change Software Download Settings, click the Software Download Settings tab, and enter
the following information:

¢ Maximum Retries (maximum 999; default is 3)
*  Minimum Retry Interval (default is 120 seconds)
* Click Save Changes

MedNe l Welcome ! mednet_admin Logout  Help

Home  MyAccount  Users&Roles  Infusion Status InfuserManagement  Downloads  Software Import  Access Point Mapping istrative Setup i Semices  About
Institution Semings | Softuare Download Settings | License Information | Database Maintenance | Enhanced fsset Tracking || Locale Setting | SMTP Maintenance
Mazximum Retries |3

irimum Retry Interval in Seconds) !12U

Save Changes

Note: On certain Plum infusers, maximum retries and minimum retry interval are configuration
settings that are made by your Hospira Field Service Representative. For infuser types,
refer to the Hospira MedNet Device Compatibility Matrix available through the Hospira
Advanced Knowledge Centre.

License Information

The Licence Information section is empty until a licence file is imported. In the Import New
Licence File section, click | = import ew License File..(jkeys | to locate it on your PC, then click Import.
The Current Licence Details fields will be populated.

M edN e l \Welcome | mednef_admin Logout  Help
Home My Accoun it Users & Roles Infusion Status Infuser Management Davnloads Sothware Impert Aceess Point Mapping Administrative Setup Authentication Services About
Institution Settings Softuare Dounload Settings | License Information | Database Maintenance | Enhanced #sset Tracking | Losale Setting | SMTP Mairtenance

o= Import Mew License File...( jkey)

Software Package Entesprize
Infuser Type(s) Flum A+ 13.x Engtish (Pomestic), FCA Engliah (Domestic}
Integrator Fosmulary inferface, Auto Documentation

Programmer Complete Aufo-Frogramming

Key Type Temporary

License Expires On License has expived!, {O03/23/12 3:38 Pii]

Languages
Enhanced Asset Tracking EnhancedAsset Jrackng whout Monkoring
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Current Licence Details include the following:

» Use Profile

» Software Package

» Languages

* Licence Expires On

* Enhanced Asset Tracking

* Formulary Integration

Infuser(s) License(s)
Auto-programming
Auto-documentation
Alarm Forwarding

Medication Library Size Level 2

Note: Licence files are provided by the Hospira implementation team.

Importing a License

Use the following process to import a License.

1. While in the Licence Information tab, select Import New Licence File (must be

a .jkey file type).

2. From the Choose File dialogue box, find the desired file, then select it to populate the

file name window.

3. Press Open to begin import of new license.

Hospira

I\/IedNet

Home My Account Users & Roles Infusion Status Infuser Management Infuser Logs

Welcome!  mednet_admin

Downloads Software Import Acoess Point Mapping Administrative Setup

Institution Settings. Software Download Settings License Information Ciatsbzss WMaintzrance Locale Sstting SMTF Maintenancs Int=gration Ssttings
( o Import New License File .. (jkey) 1
Choose File to Upload 2=l
Look jr: I I3 Licenzes j @ ? ."’ '

.Everythlng US_Eng.jkey

4] License. html
4] License_en.html
JLicense_Fr_CA.htmI

Hespirs MedMet Plwm A+

P P S TN v o e S

1

¢

2

Usze Profile ’;
Software Package Desktop 2 T
Language E
License Expires On ;
Enhanced Assst Tracking ;
Formulary Integration My Documents 5 il
o2 §

My Computer i

S

. 3

- 2

-« 5

File name: (IGeneraI key ) j DOpen I }‘;

Files of type: | ATFTes 71 | Cancel 3

= 3

wmwwwmw

4. Verify the file in the window is the correct file.
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License Information

5. Select Start Import.

Hospira

= Import Mewe License File..(jkey) (& Start import
general_authority_6.0.jkey
- Cancel

4 5

I\/IedNet

Administratiy

Home Users & Infusion Infuser Downloads Sofhware
Acwuni Roles Status Management Import
Institution Settings Software Download Settings License Information Database hairtenance Locale Setting ShATP haintenance

B e N s, e o S e,

6. Verify that the import was successful.

Hospira

hAedNet

Home My Account  Users & Roles Infusion Ststus  Infuser Msnsgament

iw~—w%

Institution Sattinge Software Downicas Ssttings License Information Datataze Mainiznanze

o Import New License File .. { jkey)

general_authority_6.0 jkey .
Deone

AT i e e

Hospira MedNet | Plum A+

Softwars Package

Language
License Expires On

Enhanced Asset Tracking DV

Formulary integration  Disabled

Setup

VA N St P N Y el ST

|
|
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Database Maintenance

The Database Maintenance settings are used to rid or purge the database of old transactions,
thereby freeing more space for more effective and speedy operation of your Hospira MedNet
system. The designated owner of the database maintenance is usually the DB or system
administrator.

We highly recommend that you backup your database. See the Hospira MedNet Installation and
Configuration Guide for more information on that process.

Note: To avoid running out of server hard drive space, we suggest managing the size of the SQL
Server Transactional Log file while purging is in process. Truncating the log files may be
necessary with large databases.

1. In the Data Retention Period ficld, enter the time period for which you want to keep

the data. you can select from:

* 6 months

* lyear

« 2 years
* 3 years
* 4years

2. Enter your user’s Login ID.
Enter your Password.
4. You can also opt to set a future start time and date:

» Using the drop-down list, select a Start Time (DB event time based).
» Using the calendar, select a date.

5. Once satisfied with your choice, click Start or if you want to make a change, click
Reset and re-enter the information.

Hospira
MedNet

Homa  MypAssur:  Usem S Msles  Inkscs Staia  inhesr Maragemeni  bhasrlogh  Downlkass  Scheasmimpst  Accem PainiMagsing o cnteie Zaic Acierdcsion Sendoss  Pasest Amignrmars  Memage Suseas  ARst

Last Purge was cempieted o
———
—

=l |

6. Should you wish to abort the purging process, click on Abort Purge.

User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.

69



Chapter 11: Administrative Setup Enhanced Asset Tracking

Note: Transactions purged prior to aborting cannot be recovered.

The oldest system transaction and last purge dates are displayed for your convenience.

Enhanced Asset Tracking

The Enhanced Asset Tracking section allows configuration of this optional feature.

Note: When Enhanced Asset Tracking is enabled, the Access Point Mapping tab is hidden.

Enter the Server Name (and port if required), the User ID, and Password.

2. Set the Preferred Identifier to be used by the Asset Tracking application to identify
your infusers. Possible values are Infuser Serial Number (default), Device ID, and
Asset ID.

3. Ifyou are using a Real-Time Location System (RTLS), select the level of Location
Detail:

*  Space

» Zone/Space (default)

» Floor/Zone/Space

* Building/Floor/Zone/Space

» Site/Building/Floor/Zone/Space

4. The current status is displayed once you save your configuration by clicking the
Save Changes button. The following status messages can be displayed:

* Enhanced Asset Tracking is setup properly
* Enhanced Asset Tracking has NOT been setup properly
» Enhanced Asset Tracking is receiving location change events

» Enhanced Asset Tracking is ready but has not received location change events
since the Hospira MedNet server was started

5. After you have entered your information, click Test Connection to verify the
connection. The following status messages can be displayed:

» Network failure trying to connect to asset tracking service

* Internal error while trying to ping asset tracking server

» Asset tracking server present but tracking service denied

» Asset tracker server present but tracking service is not available
* Successfully pinged to the Asset Tracking server

Possible conditions causing the internal error message include:
» Invalid asset tracking username or password
» Invalid preferred id type being used
* Host name or IP address missing for asset tracking server
* Any server error relating to retrieving asset information from external system
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Locale Setting

Use the following process to select your preferred Hospira MedNet language.

Hospira
MedNet Welcome ! rednet_adrmin Logout  Help

Uzers & Infusion Infuser Downloads Sothuare Ancesz Point Administrative Authentication About
Account Rales Status Man agemeant Import Mapping Setup Services

Institution Settings Software Download Settings Ucense Database Enhanced AssetTaeking Locale Sering SMTP Malntenance

Locale

English (United States) ¥ | =1

»~

Save Changes |

1. Select Locale Setting.
2. Select the desired language from the Locale drop-down list.
3. Click the Save Changes button.

SMTP Maintenance

Use the following screen to access SMTP Maintenance.

Hospira
MedNet welcome | mednet_admin Logout  Help

Homa

Users & Infusion Infuser T Sotftware Acoess Point Administrative Authentication T
Accnur\t Roles Status hanagement Impart Mapping Setun Senices

Institution Settings Software Download Settings License i Database iz Enhianced Asset Tracking Locale Setting

SMTP Server I
SMTP Port I
SMTP User hlams I
SMTP Password I
Emil I
Test Connection Save Changes |

* SMTP Server (server name or address for the email server of the organization)

* SMTP Port

*  SMTP User Name (20 character limit) (leave blank for non-authenticating
SMTP servers)

*  SMTP Password (20 character limit) (leave blank for non-authenticating
SMTP servers)

* Email (email address of the administrator that will receive monthly messages
about the database archives)

e Test Connection
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Integration Settings

The Integration Settings tab is only available if Clinical Integration (Auto-Documentation and/
or Auto-Programming and/or Alarm Forwarding) has been licensed and if you have View
Protected Health Information privilege.

The information you set in the General window will be dictated by your specific integration
system.

o ]
Hospira

™
1
MedNet Welcome! mednet_admin Lagout He\pj’

Home My Account Users & Roles Infusicn Status Infuser Management Infuser Logs Downloads Saoftware Import Acoess Point Magging Administrative Setup Aulhenlu:aliung

4
Institution Settings | Softwsre Downlosd Settings | License Information | Datsbase Maintznanos Locsle S=tting | STS Mainznance | Intsgraton Ssttros 1
|
ELENETE unfﬁslgn pﬂtli!’“ aftgr lCazy 12 hours |= Plum A+ 15.x Freguency of Periodic Updatez | S minutez =
has not communicated for this period
Purge Interval for Inpatients Monthiy - Primary Patient identifier Medical Record Number VI
Purge Interval for Outpatients Monthly 52 Preferred Infuser Ildentifier Serial Number VI
Online Status Change Detection Interval 6 minutes = Patient and Infuser Unassignment IAIIc'.'.' manual unassignment LI

Save Changes

Disable Hame Profile Type Clinical Integration Version

dd Integration Profie | JLETLLE,
intended

et A i P S B P PR s A P P At W S i

Navigating

1. At Automatically unassign patient after infuser has not communicated for this
period, select from the following range:

* 4 hours
* 8 hours
* 12 hours
* 24 hours

Hospira MedNet will disassociate any patient from a pump that has not communicated to its
server for the time period selected.

72 User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.



Integration Settings Chapter 11: Administrative Setup

2. Select the Purge interval for Inpatients, that is how often can the information be
discarded from the Hospira MedNet database:

*  Weekly

*  Monthly

* Every 3 months
» Every 6 months

* Yearly

3. Select the Purge interval for Outpatients:
*  Weekly
*  Monthly

* Every 3 months
* Every 6 months
* Yearly
4. The Online Status Change Detection indicates online/offline status of the Plum 13.x
infusers. Hospira MedNet can forward the information on at one of the selected
intervals from:
* 6 minutes
* 8 minutes
* 10 minutes
* 15 minutes
5. For the Plum 360, the Frequency of Periodic Updates allows you to select how often

the infuser sends periodic status information to Hospira MedNet while a therapy is
running. Use the drop-down list to select from:

* 30 seconds
* 60 seconds
* 90 seconds
* 2 minutes
* 2.5 minutes
* 3 minutes
* 3.5 minutes
* 4 minutes
* 4.5 minutes
* 5 minutes
6. Select a Primary Patient Identifier. This will most likely be dictated by the third-
party admission system (ADT) used at your facility.
* Medical Record Number
» Patient ID
* Alternate Patient ID
» Patient Account Number
* VisitID
* Alternate Visit ID
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7. Select a Preferred Infuser Identifier. Once you select a Preferred Infuser ID, that ID
will be used throughout the User Interface (UI).

e Serial Number
* Device ID
e AssetID

8. At Patient and Infuser Unassignment, select between:

* Do not allow manual unassignment (this option provides only the Patient
Assignment List view in the Patient Assignment tab that allows you to view
patient/pump assignments)

or

* Allow manual unassignment (this option adds an additional tab in the Patient
Assignment tab called Unassign that allows you to manually disassociate a
patient from a pump)

9. Click Save Changes once you have made your selections.

Integration Profiles
The Integration Profiles that can be set for the elements that are licensed are:

* Auto-Documentation Status

* Auto-Documentation Events

* Auto-Programming

* Alarm Forwarding

» Patient Assignment Status Change

Note: As each profile is created, a confirmation message appears and the profile name, type
and clinical integration version displays. Profiles can be disabled, edited, or deleted
(see instructions after profile creations).
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Following are the steps to create a profile. In each case, you will need to select Add Integration
Profile...

Hospira

MedNel Welcome | mednet_admin Logout Help
Users & Infusion Infuser
Home Mlll Roles Status Management ROt Import Services L

Instituion Software Dourioad License Database Enhanced Asset Losale TP

Sattings Sattings Information MWaintenanoe Tracking Setting Mananance Sentigs
Integration Profies:

Disable Name Interface Type Profile Type

( Add integration Profie. . D
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Profile for Auto-Documentation Status

1. At Profile Type, select Auto-Documentation Status from the drop-down list.

2. At Name, accept either the default (Auto-Documentation Status) or enter a name of
your choice.

3. At Clinical Integration Version, select 2.1, or select 2.0, depending on your system.

Profile Type |Autu-Documemat\on Status j
Hame I,&.utU-Ducumentaliun Status
Clinical Integration Version 21 i
Next |
Click Next.

At Receiver Host, enter a valid server host name or an IP Address.
At Receiver Port, enter a port. The port must be an integer from 1 to 65535.
At Receiver Path, enter the path of your choice (optional field).

®° N ok

Place a checkmark in the box next to Use secure transmission when sending
messages to the receiving system if you wish to use that optional selection.

(Add integr SRR —— "““"—J
* Receiver Host I
* Receiver Port I
Receiver Path I
[T Use secure transmission when sending messages fo the receiving system
* required
Back | Next
9. Click Next.
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10. Place a check mark next to the selections you wish to enable:

Only transmit messages for infusers that are powered on and programmed.
Only transmit messages for infusers associated with a patient.

Transmit infuser online messages.

Transmit infuser offline messages.

Transmit messages while infuser is off.

I~ Only transmit messages for infusers that are powered on and programmed

I~ Only transmit messages for infusers associated with a patient.
[T Transmit infuser online meszages
I~ Transmit infuser offline messages.

[T Transmit messages while infuser iz off

11. Click Next.

12. Select the infuser types for which messages are to be transmitted.

Note: Only licensed infusers display.

Transmit messages for the following selected infuser types:

7 plum A=

Back Save Changes |

13. Click Save Changes. Your Auto-Documentation Status profile has been created.
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Profile for Auto-Documentation Events
Once you have clicked on Add Integration Profile...

At Profile Type, select Auto-Documentation Events from the drop-down list.
2. At Name, accept either the default or enter a name of your choice.

At Clinical Integration Version, only the 2.1 default is available for
Auto-Documentation Events.

Profile Type IALlIU-DUCleenIatiUn Events j
Nams IAutU-DUCumematiun Events
Clinical Integration Version 21 -
Next
Click Next.

At Receiver Host, enter a valid server host name or an IP Address.
At Receiver Port, enter a port. The port must be an integer from 1 to 65535.
At Receiver Path, enter the path of your choice (optional field).

®© N bk

You may select to place a check mark in the box next to Use secure transmission
when sending messages to the receiving system (optional field).

* Receiver Host I

* Receiver Port I

Receiver Path I
[T Use secure tranzsmission when sending messages to the receiving system.

* required

Back | Mext |

9. Click Next.

10. You may select to place a check mark in the box next to Only transmit messages for
infusers associated with a patient if you wish (optional selection).
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Add Integration Profile: Auto-Documentation Events

I” Only transmit messages for infusers associated with a patient.

Back | Hext

11. Click Next.

12. Select the infuser types for which messages are to be transmitted.

Note: Only licensed infusers display.

Transmit mezzages for the following selected infuser types:

I pum £+

Back | Save Changes |

13. Click Save Changes.Your Auto-Documentation Events profile has been created.
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Profile for Auto-Programming
Once you have clicked on Add Integration Profile...

1. At Profile Type, select Auto-Programming from the drop-down list.
2. At Name, accept either the default or enter a name of your choice.

3. At Clinical Integration Version, select 2.1, or select 2.0, depending on your system.

Profile Type |Aut0-F'r0gram|mng j
Hame |A.uto-F'rugramming
Clinical Integration Version 21 e
E
Click Next.

At Receiver Host, enter a valid server host name or an IP Address.
At Receiver Port, enter a port. The port must be an integer from 1 to 65535.
At Receiver Path, enter the path of your choice (optional field).

e A

You may select to place a check mark in the box next to Use secure transmission
when sending messages to the receiving system (optional field).

* Receiver Host I

* Receiver Port I

Receiver Path I
[T Use securs transmizsion when sending messages to the receiving system.

* required

Back | Save Changes |

9. Click Save Changes. Your Auto-Programming profile has been created.
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Profile for Alarm Forwarding
Once you have clicked on Add Integration Profile...

At Profile Type, select Alarm Forwarding from the drop-down list.
2. At Name, accept either the default or enter a name of your choice.

At Clinical Integration Version, allow the 2.1 default. Only 2.1 is available for
Alarm Forwarding.

WARNING! Alarm forwarding through Hospira MedNet to peripheral computing

A systems may experience potential delays. Alarm forwarding functionality is intended
to be used as a Secondary Alarm and SHOULD NOT be used as the primary alarm
that enables Clinical Intervention of an Infusion Pump alarm condition.

Profile Type IF«Iarm Forwarding j
Name I}'-Iarm Forwarding
Clinical Integratien Version 21 -

Warning: Alarm f ding through Hospira Medhet™ to peripheral computing systems may experience potential
delays. Alarm g v is intended larm and SHOULD NOT be used as
the primary alarm that enables Clinical Intervention of an Infusion Fump alarm condition
Next |
Click Next.

At Receiver Host, enter a valid server host name or an IP Address.
At Receiver Port, enter a port. The port must be an integer from 1 to 65535.
At Receiver Path, enter the path of your choice (optional field).

® N bk

You may select to place a check mark in the box next to Use secure transmission
when sending messages to the receiving system (optional field).

| Add O

* Receiver Host I

* Receiver Port I

Receiver Path I
[T Use secure transmission when sending messages to the receiving system.

* required

Back | MNext |

9. Click Next.

10. You may select to place a check mark in the box next to Only transmit messages for
infusers associated with a patient if you wish (optional selection).

User Guide for Hospira MedNet Software 81

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.



Chapter 11: Administrative Setup Integration Settings

[T Only transmit messages for infusers associated with a patient

Back | Next |

11. Click Next.

12. Select the infuser types for which messages are to be transmitted.

Note: Only licensed infusers display.

Transmit messages for the following selected infuser types:

I Plum A+

Back | Next |

13. Click Next.

14. Select events that will be sent to the alarm forwarding system from the following:

* Air-in-Line Alarm * Infusion Completed

* Barcode Error Alarm * Infusion Near Completion Alarm
* Callback Alarm * Lockout Violation Alarm

* Cassette Door Open Alarm * Low Battery Alarm

* Check Cassette Alarm * Malfunction Alarm

* Check Flowstop Alarm * Pendant Fault Alarm

¢ Check Injector Alarm * Power Loss Alarm

* Check Settings Alarm * Proximal Occlusion Alarm
* Check Syringe Alarm e Pump Idle Alarm

* Check Vial Alarm * Service Battery Alarm

* Depleted Battery Alarm * Service Charger Alarm

* Distal Occlusion Alarm » Syringe Empty Alarm

* Emergency Stop Alarm * Warning Alarm

* Flow Restriction Alarm
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The editable alarm description and corresponding infusers are in the right columns.

* Place a check mark in the Forward column

* Select the Importance using the drop-down list.

Use the scroll bar to navigate up and down.

Helpful Hint:  Click the Forward column heading to select or deselect all events.

Add Infegration Profic: Alarm Forwarding @

Selected events will be forw arded 1o alanm forw arding sysiem Click the Forw ard colurm heading 1o select or deselect all events

Forward Event Impartance

Air-in-Lina Alanm Hgh

Barcode Error Alarm Low

Callbac k Alarm Medium
Cassetie Door Open Alerm | Hgh

Check Cassette Alarm Medium
(:) Chec k Flow stop Alarm High

O k Injec tor Alarm Lo

[ Cimar Changes J

Back [ Save Changes

Infusers

Furm A+Fum 380

Fum A +Fum 350

Furm A+Fum 350

Purm A +Fum 360

Furm A-+Fum 350

Pum A-+Fum 360

Fhurm A+Fum 320

Alarm Description

Afr-n-Line Alarm

Barcode Bror Alarm
Calback Alarm

Cassetta Door Open Alarm
Check Cageette Alarm
Check Flow stop Alarm

Check njetior Alarm

Note: Whatever you enter into the Alarm Description field is sent in the message to the third-party
clinical system when the alarm occurs. The Importance level selected also is transmitted to
the third-party clinical system when the alarm occurs.

15. Click Save Changes. Your Alarm Forwarding profile has been created.
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Profile for Patient Assignment Status Change
Once you have clicked on Add Integration Profile...

At Profile Type, select Patient Assignment Status Change from the drop-down list.
2. At Name, accept either the default or enter a name of your choice.

At Clinical Integration Version, allow the 2.1 default. Only 2.1 is available for
Patient Assignment Status Change.

Profile Type ]F’al\ent Assignment Status Change ;!
Name |F'atiem Assignment Status Change
Clinical Integration Version 21 >
Next |
Click Next.

At Receiver Host, enter a valid server host name or an IP Address.
At Receiver Port, enter a port. The port must be an integer from 1 to 65535.
At Receiver Path, enter the path of your choice (optional field).

®© N bk

You may select to place a check mark in the box next to Use secure transmission
when sending messages to the receiving system (optional field).

* Receiver Host I
* Receiver Port I
Receiver Path I
[T Use secure transmission when sending messages to the receiving system
* required
Back ﬂl

9. Click Next.

84 User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.



Integration Settings

Chapter 11: Administrative Setup

10. Select to Transmit patient assignment status change information for assignments.

and/or

Transmit patient assignment status change information for unassignments.

Note: When Hospira MedNet is advised by the third-party clinical system that patients are
associated with an infuser, a message is transmitted if the assignment check box has been

checked.

When Hospira MedNet is advised by the third-party clinical system that patients are
disassociated from an infuser, or if patients are disassociated from an infuser manually or
automatically by Hospira MedNet, a message is transmitted if the unassignment check box

is checked.

¥ Transmit patient assignment status change information for assignments

[¥ Transmit patient assignment status change information for unassignments

Back | Save Changes \

Hospira

[

MedNet

usan Bana R e AT Lage Coerd et

Profie Patient Assignment Status Change has been sawed.

Loeree I Cutsars Vtnmece

Sahwsw Inpon Acoam Pon Magprg

SMIF Vntesence  |mgation Satiage

et sy Unetsgn paetent atter efuser
it £ e s for s perod

Taim Channes

Pafe mierval faf Bpasents
Florge iterval for Duipmests

Cmine Swha Chengs Osiec 300 nlerval Prtwni mnd riuser Ursssgnerwent

Emingiss v

Petierst D -
Sarml Murrber -
Alow renusl unsasGrTent -

11. Click Save Changes. Your Patient Assignment Status Change has been created.
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Integration Settings

Disable, Edit or Delete a Profile

You can select to Disable a profile in order to substitute or use another created profile. To disable,
simply place a checkmark in the box next to the profile you wish to disable in the Disable column.

Py
h 1

' 3
Hospira ]
3

" i
M e dN e l Welcome!  mednet_admin Logout  Helly,
3

3

Home My Account Users & Rpdes Software Impart Adminigrative Setup Aumentication Serdces About ’}
3

Profile Patient Assgnment Status Change has been saved, E

i

institution Settings || Ecftwers Downiced Bettngs | Liense informetion | Enhanced Asset Tracking | Locsle Bettng || SMTF Manienance | mesgration Setings |
Automaticaly unasskgn patient afler Infuser Pum 360 and Sapphire Frequency of Perodic I#. ;

hat nat communicated far his period [izneus ] Updates § minytes }
Furge nserval for npatients Nontnly Primary Patient identt er Fatient I3 %
Purge nerval for Outpatients Mantly Prefermed Infuser kentfiar Serial hambar T
Cnilne Status Change Detection nferval Is minuies . Patiant and nfuser Unassignment | Ce not akow menual unassignment | | 5;

3

i

Save Changes I }

3

2
h—“ﬂﬂ—\,
Diesbis Hama Profile Typs Clnlcal Integration Version {

O Auta-Documentation Status. Auta-Documentation Status. 21 Eif Dekle j

O Auta-Frogranming Autg-Fragranming 21 Bl Dekte é

3

O Alrm Farw ardng Alarm Farw arding 21 Eif Dekte }

O Patiznt AEsignment Status Change Patiznt AEsignment Stabus Change 21 Edi Dekte g

A2 Ptegraton Erctlle Waming: Alarm forw arding through Hospira MedMet™ 1o penphensl computing systems may experience potental telays. AlnmTonw arding functionally |s %

Intended to be used &5 @ Secondary AlSrm and SHOULD NOT be wsed 35 e primary aiarm that enables Cinical interventian of an nfuskon Pumg alanm candiion. ?

E

é

&

!

.
To Edit a profile:

1. Click on Edit and you will be taken to the first screen. The information you created

will be present.

To Delete a profile:

1. Click on Delete and the data you provided is erased from each of the selected profile’s
screens. The selected profile to be deleted also disappears from the list of profiles.
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Chapter 12: Authentication Services

Overview

The Authentication Services configuration is part of the installation of Hospira MedNet Software.
This allows the Hospira MedNet server to connect with the LDAP server if LDAP is used in your
institution.

Note: Only users with the appropriate login privileges can see the Authentication Services view.

Authentication Information

Click the Authentication Services tab. The Authentication Services view appears:

HOSpira ! Welcome ! mednet_admin Logout Help
MedNet. *

Home  MyAccount — Users& Roles  Infusion Status  InfuserMansgement  Downlosds — Software Impot  Administative Setup  Authenticstion Services  About

L |

Authentication Service Active Directory =l Login D |
Fassword |
LDAP Server URL Idap/EXAMPLESERVERNAME: 385/
Domain Suffix @example. cop
Search Base DC=example, DC=corp LLEEGoS Reteed

Note: Buttons are enabled only if LDAP has been installed.

1. To change the Authentication Service, select the appropriate service from the drop-
down list and click Save Changes.

Note: LDAP Server URL, Domain Suffix, and Search Base cannot be changed in this view.
The software must be reinstalled if a change to these parameters is required.

2. You can test the LDAP connection by entering your Login ID and Password.
Click the Test Connection button to display a list of groups from the LDAP server.

Note: Login ID, Password, and LDAP Groups Retrieved are not saved when you navigate away
from this tab or logout.
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Overview

The Authentication Services view includes the following fields and buttons:

Field/Label

Information

Authentication Service

View or select the Active Directory (or None)

LDAP Server URL

View the server name and port

Domain Suffix

Domain suffix used by the authentication server

Search Base

LDAP search string

Login ID Login ID for the LDAP server, used to test the LDAP connection
and map a user to the HMSS
Password Password for the Login ID entered

LDAP Groups Retrieved

List of groups from the LDAP server

Save Changes
Clear Changes

Save changes or clear changes

Test Connection

Authenticates the Login ID and password through the Authentication
Service, retrieves the LDAP groups associated with the Login ID,
and displays the LDAP groups in the LDAP Groups Retrieved list box
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Chapter 13: Patient Assignment

Overview

Patient Assignment can only be seen if you have View Protected Health Information privilege.
The Patient Assignment List view is the default. The Unassign tab is only available when the
appropriate integration profile has been created and appears in addition to the Patient
Assignment List tab.

The Patient Assignment view is to allow you to determine the association of a patient with an
infuser.

Navigating the Patient Assignment List

Hospira

MedNet

Homa  MyAccour:  Usen&Folas Infusic Stetus  InfuserMsnagemant  Infsdrlogs  Dewnloacs  Sohearsbmpen  Acoass g d Setup  Aus Barvdioas | Fatien: Assigreant | Message Dusues | | Abeut

Patient I0 ¢ Patient Name & Birth Date & Infuser 0 & infuser Status & Assignment OateTime 3 infuser Type ¢

You can find the Patient/Infuser association by using any or a combination of the Patient ID, the
Patient First Name, the Patient Last Name, the Infuser ID or if you want to see the entire list, by
selecting a Nursing Unit, or all Nursing Units.

You can use an asterisk (*) to represent any character except as the first character. For example,
if you were looking for a patient with a last name starting with “Sm”, you would enter Sm* but
could not use *Sm. If you were entering either the Patient ID or Infuser ID, you could enter one or
more digits followed by the asterisk, i.e., 2* or have the asterisk in the middle of the sequence,
ie., 12*%9,

If you wish to search for more than one Patient or Infuser, you can do so using complete or partial
information as described above and separating the information by commas (,). For instance, you
could enter at Patient Last Name(s) Smith, Smythe, Sm*e

Click on Apply to populate the fields containing the patient/infuser assignment(s).
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Field/Label Information

Nursing Unit The nursing unit information provided by the third-party clinical system

Room/Bed Room and bed number as received from the third-party clinical system

Patient ID Patient identification number

Patient Name | Patient Name

Birth Date Birth date of the patient

Infuser ID Logical ID of the infuser

Infuser Status | Indicates whether the infuser is running, stopped, or unassigned

Assignment The date and time when patient/infuser assignment occurs
Date/Time

Infuser Type The infuser type: Plum A+

Hospira

I\/IedNet

Home My Account Users & Raoles Infusion Status Infuser Management Infuser Logs Downloads Software Import Acoess Point Maj

WL S

Fstient Assignment List

Search for current patientiinfuser azsignments by partial or complete patient and/or infuzer information =eparated by commasz. If entering a partial ID or name,
iz not.} Select the "Apph™ button.

If a patient ID iz entered, Patient ID= will be 2earched for a match.

If an infuser ID iz entered, Serial Mumbers will be =earched for a match.

Patient ID(z) Ace

|
Patient First Name(z) I Nur?lng Unit Apply
pe |
. . I All
|

Patient Last Name(z)

Infuser IDi(z)

ittt ittt S st B gy et ith gt s |

i
i
-

The screen does refresh automatically every five minutes or you can click the Refresh button to
get the most current information instantly.
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Navigating Unassignments

If you created a Profile for Patient Assignment Status Change as part of the Administrative
Setup’s Integration Settings, the Unassign view displays.

Hospira | P T—

Homa  MyAseunt  Uses B Roles  Infusien Sistus IefuberManageeant  Infussrlogs  Downdseds  Soltwars lwpon Acohus PeintMagping  Admisivstive Setug  Authésticstion Sdevisas  Faisst Signvsst  Mdiege Cususs  Aseut

Patient ID & Patient Name & Birth Date = Mursing Unit 2 RoamiBed &

Infusers

[ - |

Select Infuser D ¢ Infuser Type ¢ Status ¢ PatientID ¢ Patient Hame & Birth Date &

If searching by patient, enter a complete patient ID or enter a complete or partial name and/or
surname. If entering a partial name, enter an asterisk (*) to represent any character(s) except as
the first character. Then click Search.

If searching by infuser ID, enter one or more complete or partial infuser IDs separated by
commas. If entering a partial ID, enter an asterisk (*) to represent any character(s) except as the
first character. Then click Search.

Field/Label Information

Patient ID Patient identification number

Patient Name | Patient Name

Birth Date Birth date of the patient

Nursing Unit The nursing unit information provided by the third-party clinical system

Room/Bed The room and bed number associated with the patient from the third-party clinical
system
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Overview

Once the fields are populated, select the patient.

Patignt Ansgnmand

Unassizr Fament Assgament LisT
Fatient
<imlretons>
@ Patien: D P13345
Patient First Nanwe Fatient Last Narve [search]
\hﬁml n = Patient Namwe s Birth Date = Nursing Linit & Room/Bed
F12315 smith, John Adare 01/017197% i Weir L)
Infusers
slnstractionse
Wfuser i 947G |'-A.'J (=2
Infuser 1D & In‘.u:er'rr:e [ Status & Patient ID & Patient Name & Birth Date
5432 Em Asyiy e P12345 Somath, Jobn Adams a1fo1/197%
Plam Aasagned Plis4 SmLh, cobn Acdams 1111975
Field/Label Information
Select Check boxes to indicate the infuser ID affected
Infuser ID Logical ID of the infuser

Infuser Type The infuser type

Status Assigned or Unassigned

Patient ID Patient identification number

Patient Name | Patient name

Birth Date Patient date of birth

Place a check mark in the box next to the infuser from which you want to unassign the patient and
click Unassign Selected Infusers. The patient selected will no longer be assigned to those

infusers.

or

Click Unassign All Displayed Infusers. The patient selected will no longer be assigned to any

infuser.
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Chapter 14: Message Queues

Overview

The real-time Message Queues view allows you to track outbound messages to a third-party
clinical system that are awaiting to be transmitted and JMS Queues which contain messages
incoming from the infuser(s).

Navigating

Click the Message Queues tab to access the view. The Outbound Message Queue displays.

M p |N | . Welcame mednet_admir Logout  Help
Ho—e My Accourt Jrer & Bcien indenicn Statun Intuaer Mpmagement Inturer Lags Somnicacy Sokwury Import Accem Boimt Masging Admemimiraiie Setup Autanticanan Sereom Fatiwr: Amgrment Himmsge Sosoen Apcut

< Unsnsge Cowce || M5 Cumols

Tabie Entry IO+ Integration Profile Hame & Event DateTime »
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Overview

The following table describes the Outbound Message Queue fields:

Field/Label

Information

Table Entry ID

Unique identification number of the outbound message. This column
can be sorted in ascending or descending order.

Integration Profile Name

The type name of the Integration Profile, i.e., Auto-Programming, Alarm
Forwarding, Auto-Documentation, etc.

Event Date/Time

The event message date and time. This column can be sorted in
ascending or descending order.

Purge

Messages will be purged that are older than the selected time. The
default is 4 hours. (Alarm messages are only retained for 24 hours.)

To see a specific message, click on View Message adjacent to the transaction you wish to see.
Click OK to close the message.

Table Entry ID ¢ Integration Profile Name Event DaterTime &

s
a
a
arding
a
a

" encoding="UTF-2" standalone="yes"?> -

316:21

<Description>Infusion Completed Alarm
4 »
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Click the Refresh button to update the screen to current time.

Click the Purge button when you want messages to be purged. Use the drop-down list to select
a time. The messages older than the time selected will be permanently removed.

* 30 minutes

* 1 hour

* 2 hours
* 4 hours
* 8hours
e 12 hours
e 16 hours
e 20 hours

Hospira

MedNet Welcome! mednet_admin

Home My Account Uszesz & Roles Infusion Status Infuser Management Infuser Logs Downloads Software Import Acoess Point Mapping Administrative Setug

Outbound Messags Cusus JMS Qusues

Qutbound Message Queue: 1-6of 6

Table Entry 1D ¢ Integration Profile Name ¢ Event Date/Time ¢
6892611385416315282 | Alarm Forwarding 1172572013 13:51 View Message
6892611385416318834 | Alarm Forwarding 112520131351 View Message

Refresh | Last Updated 0 minutes ago at 11/25/2013 14:45:47 Purge Messages Older Than |-‘- hours vI
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Overview

Click on the JMS Queues tab and the transactions display.

Hospira |
MedNet

Home My Acoount Users & Roles Infusicn Siatus

Ostbcund Message Cuse | JUE Cusces

Message 1D ¢ Quewe Name

| Refresh J Last Updated: 1 hour 4 minutes ago

The following table describes the JIMS Queue fields.

Intuser ManageTen:

* Transaction 1D

®  Transaction Operation

Acosss Point Maoping Administrative Setug Auirentication

l Export Messagesj

Field/Label

Information

Message ID

Unique identification number from the infuser associated with the
incoming message. This column can be sorted in ascending or
descending order.

Queue Name

The name of the log type. This column can be sorted in ascending or
descending order.

Transaction ID

This column can be sorted in ascending or descending order.

Transaction Operation

This column can be sorted in ascending or descending order.

Export Messages

Allows you to export messages to a location of your choice.
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Chapter 14: Message Queues

To see a specific message, simply click on View Message adjacent to the transaction you wish to
see. Click OK to close the message.

Hospira |
MedNet’

Pe————

Home G e hesfies e cellessess s

o mnsmer

Tmwn ] Larueaure: Lhsue maassi
waras 3D 1 195 1 1

R I

ARKERA OO aNA

Legas Fiig

© wmmcmnoean ¢

Click the Refresh button to update the screen to current time.

0:09:29,724-07 005/ WhenObserveds

e e e

Click Export Messages to access the Windows browser and designate a location where you want
to transfer the JMS Queues messages.

Hospira

MedNet

Home Iy Aooount Usars & Roles Infusion Sutus Irtuser Mansgemen:

Outbouna Vessage Qusue JUE Cusves

Message ID # Queue Name
234 Devicelog
235 RawStatus

236 LoggedEvent

Last Updated: 1 hour & minutes ago

* Transaction 1D

# Transaction Operation

A

Infuser Logs Downloads Softwsre import sooess Paint

mednet_admin

Help
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Notes:
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Chapter 15: About Hospira MedNet Software

Overview

The About view displays the following system information:

* Hospira MedNet Software version and Module Versions
+ Status to and from CE -- shows SSL communication configuration

+ Status from PDA -- shows SSL communication configuration (applies to Hospira MedNet

Programmer only)
* For each licensed infuser type:
- Active Library
- Finalised Date
* Hospira Web site

* Hospira Technical Support phone number

Click the About tab on the navigation bar and the About view appears.

Hospira

Woaus vertons ————— @

Infuser Type Bctive Library Finalized Date

User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.

99



Chapter 15: About Hospira MedNet Software Overview

Notes:
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Chapter 16: Reports

Introduction

Hospira MedNet Reports are intended to serve the following purposes:

* to help hospitals assess their compliance with Hospira MedNet safety software
* to understand best practice information as it relates to IV infusion therapy
* to track infusion devices and their usage within the institution

Hospira MedNet Reports are designed for use by various staff members:

Nurse Managers, Risk Managers, and Quality Managers

The following reports are used by Nurse Managers, Risk Managers, and Quality Managers:

e “Infusion Summary” * “Line Usage e “Auto-Programs with * “Total Programme
Analysis” Unmatched Activity”
Medication”

* “Medications * “Most Commonly * “Override Variance * “Override Variance
Selected by Time of Infused Medications” Detail” Summary”
Day9’

* “Auto- * “Medications
Programming” Infused”

Pharmacists

The following reports are used by Pharmacists:

* “Next IV Due” * “Software » “Edit Variance + “Edit Variance
Download” Detail” Summary”
e “Most Commonly * “Override Variance *“Override Variance * “Auto-
Infused Medications” Detail” Summary” Programming”

e “Auto-Programs with
Unmatched
Medication”

Biomedical, IT, and Materials Management Staff

The following reports are used by Biomedical, IT, and Materials Management Staff:

* “Asset Tracker” » “Asset Utilisation” * “Event/Alarm Log” * “Software
Download”

¢ “Infuser Status”
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Senior Leadership

The following reports are used by Senior Leadership:

* “Infusion Summary” + “Edit Variance * “Line Usage
Detail” Analysis”

Physicians
The following reports are used by Physicians:

» “Edit Variance Summary” » “Edit Variance Detail”
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Hospira MedNet Reports can be categorized by the type of report:

Asset Management

Examples of asset management reports include the Asset Tracker, Asset Utilisation, Infuser
Status, and Event/Alarm Log reports. These reports provide data to help users efficiently manage
their entire inventory of infusers. The data is utilized as part of a root cause analysis for adverse
medication events. Also, the data is used by biomeds to determine the sequence of events for
malfunction evaluations.

Operational Efficiency

Examples of Operational Efficiency reports include the Medications Selected by Time of Day,
Total Program Activity, and Next IV Due reports. Hospira MedNet Software reports offer value
by showing current information about the operational status of infusers and medications
delivered.

Clinical Reports - High Level

Examples of high-level clinical reports include the Infusion Summary, Line Usage Analysis, and
Most Commonly Infused Medications reports. These reports are graphical in nature and provide
a quick overview of the usage of Hospira MedNet and infuser functionality. They provide the
support for quality initiatives to ensure maximization of Hospira MedNet Software.

Clinical Reports - Drill Down/Detail

Examples of Drill Down/Detail clinical reports include the Medications Infused (by Medication,
by CCA, by Service Line), Override and Edit Summary, and Detail reports. These detail reports
are text-based and support the data found in the high- level reports. Drill Down/Detail clinical
reports are used to manage large amounts of data generated from the infusers. The data provided
by the Medications Infused report can be prioritized to determine which medications and/or
CCAs require a more detailed analysis. Once prioritized, the analysis of the Variance Detail
reports are more manageable and provide actionable data.

Note: Should you wish to view Hospira MedNet data across facilities and nursing units, we
recommend that you contact the Advanced Knowledge Centre or, if outside the USA,
your local Hospira Representative.
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Introduction

Report Formats

Hospira MedNet Reports use the following formats:

Format Description

Table Standard report format showing data in rows and columns

Pie Chart Shows data in pies containing individual slices which total to 100% in each pie

Line Graph Shows data as one or more continuous lines, typically across a period of time

Bar Graph Shows data as bars which are often stacked to indicate different results within an individual bar,
typically across a period of time

Crosstab Shows a comprehensive view of data in a grid, with subtotals for each section. Totals are
typically provided for both rows and columns

Reports Terminology

The following terms are used in Hospira MedNet Reports:

Usage Compliance

Term Description

CCA Acronym for Clinical Care Area, a patient group for which the infusion therapy parameters
are the same. A CCA may be the same as a physical nursing unit, or may encompass a
patient population or a clinical use. For example, the following may be defined as CCAs:
ICU, Blood Products, Med/Surg, Orthopedics, and Endoscopy.

Device The Device name (also known as Logical ID) is an identifier assigned to each device during
manufacturing. The value assigned is the letters “LN” followed by the last six digits of the
MAC address.

Edit The user responded to an alert by changing the value entered.

Hard Limit Alert | An alert presented to the user when a Hard Limit is exceeded. The user’s response depends
on the infuser.

Infusion A single medication and concentration (which may consist of multiple sequential
containers of fluid) infused on a patient.
A single infusion is associated with one or more programmes.
Reports that represent infusions include: Line Usage Analysis, Medications Selected by
Time of Day, Most Commonly Infused Medications, and Next IV Due.

Hospira Usage compliance is achieved when the clinician selects a medication entry from the

MedNet medication library list.

Offline

An infuser is considered Offline if it has not communicated with the Hospira MedNet
server within the past five minutes.

Online An infuser is considered Online if it has communicated with the Hospira MedNet server
within the past five minutes.

Override The user responded to an alert by acknowledging it and accepting the value entered.
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Term Description

Programme Infuser settings made by the clinician which can result in an alert. These include
the settings to start a new infusion and changes to the dose or rate.
One or more programmes may be associated with an infusion.
For infuser information, see the related infuser’s System Operating Manual.
Reports that represent programmes include: Infusion Summary, Medications Infused by
Medication, CCA, or Service Line, Override Variance Summary, Override Variance Detail,
Summary, Edit Variance Detail, and Total Program Activity.

Report Options Configurations entered by the user to define the desired report output
(for example, Time Period, CCA, Medication, etc.).

Rule Set The type of rule for the medication in the medication library.
Rule set information is detailed in the Hospira MedNet Meds User Guide.

Soft Limit Alert An alert presented to the user when a Soft Limit is exceeded. The user may choose to edit or
override the value entered in response to the alert.

Unknown CCA Mismatch between what the infuser reports and the information available on the server.

or

Unknown Unknown CCA and Unknown Medication are reported when Hospira MedNet has received

Medication data from a pump that was using a medication library that was not finalised on the same
Hospira MedNet server that the reports are run from.
Often related to situations in which there has been a migration of data or transfer of servers.
New infusers are occasionally shipped with test data. When connected to the Hospira
MedNet server, this data may appear in Hospira MedNet reports as Unknown.

Variance A calculated value intended to represent how far away the user’s initial programmed value

was compared to the defined limit.

Variance is defined as (Initial Dose — Limit Violated) / Limit Violated, expressed
as a percentage, and shown as a negative number for Lower Limit violations and a positive
number for Upper Limit violations.

See Glossary on page 199 for other terms used in Hospira MedNet Software.
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Reports List

The following table shows each report, the infusers supported, and its suggested audience.

Report Plum A+ Suggested
*provides real-time information Audience

Asset Management

Asset Tracker X Biomed, IT,
Materials
Management

Asset Use X Biomed, IT,
Materials
Management

Event/Alarm Log X Nursing, Pharmacy,
Risk Management

Infuser Status* X Biomed, IT,
Materials
Management

Software Download* X For Hospira
Field Service Use

Operational Efficiency

Medications Selected X Nursing, Pharmacy

by Time of Day

Total Programme Activity X Nursing, Pharmacy

Next IV Due* X Pharmacy

Auto-Programming X Nursing, Pharmacy

Auto-Programs with X Nursing, Pharmacy

Unmatched Medication

Clinical Reports - High Level

Infusion Summary X Nursing, Pharmacy,

Leadership

106

User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.



Introduction

Chapter 16: Reports

Medications

Report Plum A+ Suggested
*provides real-time information Audience
Line Usage Analysis X Nursing, Pharmacy,
Materials
Management,
Leadership
Most Commonly Infused X Nursing, Pharmacy

Clinical Reports - Drill Down/Detail

Medications Infused by

Medication X Nursing, Pharmacy
CCA X Nursing, Pharmacy
Service Line X Nursing, Pharmacy
Override Variance Summary X Nursing, Pharmacy,

Leadership

Override Variance Detail X Nursing, Pharmacy
Edit Variance Detail X Nursing, Pharmacy
Edit Variance Summary X Nursing, Pharmacy,

Leadership

User Guide for Hospira MedNet Software
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Access to Reports

Hospira MedNet reports can be accessed from any web browser configured to point to the
Hospira MedNet server. You must have a user account in order to access reports. Contact your
Hospira MedNet system administrator for a user account and the address to link to the server
home page.

Configuring Report Access

Users are permitted to view only reports that are available to their assigned privilege. The
Administrator uses the Apply button to set the reports to either a Full or Limited role.

An Administrator can specify limited access to reports by defining a user and the related roles.
To configure limited access (“Reports Limited”), follow the instructions below.

1. On the Logged In Home View, click Hospira MedNet Performance. The Reports
view appears, as shown in the following example.

User: mednet_admin Logout Help
Home Reparts About
Reports
Report Name Description
Scheduled Reports | _Aoply | pate

Asset Tracker [ir 3 o il l— Includes data to efficiently manage the entire inventory of infusers. 01/25/2012 10:55
Asset Utilization BrECC l— Information on the number of hours infusers have been in use. 01/25/2012 10:55
Auto-Programming BECC l_ Information about usage of aute-programming functionality. 01/25/2012 10:55
Auto-Programs with Unmatched Medication |3 FCOC l_ Information about auto-programming requests resulting in No Drug Selected or Other Drug on infuser.  01/25/2012 10:55
Edit Variance Detail @ B EC O l— Line-item detail of every program where user received an alert and edited the program. 01/25/2012 10:55
Edit Variance Summary BF T [ Summary of programs where user received an alert and edited the program. 01/25/2012 10:55
Event/Alarm Log BECC l— Information about the events/alarms reported for a specific infuser. 01/25/2012 10:55
Infuser Status BDECC l— E::g.aznérzfec;uer:laurét.mfuser usage and power status. Identifies infusers that have not communicated for 01/25/2012 10:55
s S BDECC l— :‘igrt.\eve\ summary of infusion activity, percentage of each type of infuser alert and user response to 01/25/2012 10:55
Line Usage Analysis BrECC l— Visual depiction of infusion administration activity on each line on the Plum A+ infuser. 01/25/2012 10:55
Medications Infused by CCA BECC l_ arai\lli‘i:g:nt.u next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Infused by Medication BErr l_ a:!‘i:g:nt.u next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Infused by Service Line @ n B OO l— aral\‘li‘i:g:nt.u next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Selected by Time of Day BECOC l— Number of infusions started during each hour of the day and whether a medication was selected. 01/25/2012 10:55
Most Commonly Infused Medications BECC l— Graphical representation of the 15 most commonly infused medications selected from the drug library.  01/25/2012 10:55
Next IV Due BDECC l— Information about which 1V fluids are due to facilitate timely preparation. 01/25/2012 10:55
Override Variance Detail DECC l— Line-item detail of every program where user received an alert and chose to continue with entered value.01/25/2012 10:55
Override Variance Summary BECC l— Summary of programs where the user received an alert and chose to continue with entered value. 01/25/2012 10:55
Software Download B F T [ Status of downloaded infuser software including version and last transfer status. 01/25/2012 10:55
Total Program Activity BECC l— Programming activity, including total edits and overrides for the selected time period. 01/25/2012 10:55

Note: The Apply button and the associated check boxes are only accessible to those with
Administrator privileges.
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2. The Administrator determines which reports the user will be given access to with the
Reports Limited role. Check the box next to the appropriate report(s) in the column
shown in the example below.

— Date
[ Scheduled Reports | =]
Asset Tracker i [T tndludes data to efficiently manage the entire inventory of infusers. 03/26/2012 10:09
Asset Utilization 1777 tnformation on the number of hours infusers have been in use. 03/26/2012 10:09
Auto-Programming [T information about usage of auto-programming functionality. 03/26/2012 10:09
Auto-Programs with Unmatched Medication 7 B[ tnformation about auto-programming requests resulting in No Drug Selected or Other Drug en infuser. 03/26/2012 10:09
Edit Variance Detail 17 Line-item detail of every program where user received an alert and edited the program. 03/26/2012 10:09
Edit Variance Summary T 1T summary of programs where user received an alert and edited the program. 03/26/2012 10:09
Event/Alarm Log alfl s ,_ Information about the events/alarms reported for a specific infuser. 03/26/2012 10:09
Infuses Status 7 F I_ g::g;l‘:ok of current infuser usage and power status. Identifies infusers that have not communicated for specific time 03/26/2012 10:09
Infusion Summary 01T High level summary of infusion activity, percentage of each type of infuser alert and user response to alert. 03/26/2012 10:09
Line Usage Analysis il s} I— visual depiction of infusion administration activity on each line on the Plum A+ infuser. 03/26/2012 10:09
Medications Infused by CCA FI[77 el down to next level of detail about infusion therapy practices and respanse to alerts for each medication. 03/26/2012 10:09
Medications Infused by Medication Bo I_ Drill down to next level of detail about infusion therapy practices and response to alerts for each medication. 03/26/2012 10:09
Medications Infused by Service Line B ) 00 01T il down to next level of detail about infusion therapy practices and response to alerts for each medication. 03/26/2012 10:09
Medications Selected by Time of Day B0 7 7 EI[T Number of infusions started during each hour of the day and whether a medication was selected. 03/26/2012 10:09
Most Commonly Infused Medications BBV AL I_ Graphical ion of the 15 most infused ions selected from the drug library. 03/26/2012 10:09
Next IV Due BB@ At I_ Infarmation about which 1V fluids are due to facilitate timely preparation. 03/26/2012 10:09
Override Variance Detail BO 16 l_ Line-item detail of every program where user received an alert and chose to continue with entered value. 03/26/2012 10:09
Override Variance Summary Eo [T summary of programs where the user received an alert and chose to cantinue with entered value. 03/26/2012 10:09
Software Download =% [T Status of downloaded infuser software including version and last transfer status. 03/26/2012 10:09
Total Program Activity [ced [T rogramming activity, including total edits and overrides for the selected time period. 03/26/2012 10:09

-—
3. Click Apply.

4. Create the user with the Reports Limited role, as shown in the two screens below.
First click the primary Users & Roles tab.

5. Click the secondary Users tab below that.
6. Click the Add button at the bottom of the screen.

7. At the Name & Login tab, input the user’s name, login ID, and password
(at a minimum).

Hospira
M p N Welcome ! mednet_admin Logout Help
edNet.
Home  MyMAccount  Uses&Roles  Infusion Ststus InfuserManagement | Downlosds  Softwsre Impot  Administative Setup | Authentieation Senices | About
Users  Roles | Frivieges | Depanmen

Name & Login | Roles

First Name [John + — _
Widdle Name or Initial

Last Name Smith ‘ Smith, John

Suffix I

Initials
Department Administration ¥

Login ID [smithjohn
Fassw ord sessssse
Re-type Passw ord sessssse

Save Changes I Clear Changes | Close
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8. Click Save Changes.
9. Click the Roles tab next to Name & Login.

Hospira Welcome ! mednet_admin Logout Help
MedNet. )

Home My Account Users & Roles Infusion Ststus Infuser Management Downloads Softwsre Import Administrative Setup Authentication Services About
Users | Ros || Privieges | Dapanment

Name& logn | Roks

Available Roles Roles for selected User

Biomed = Reports Linited =l
Clinical Administrator

m

Materials Management

Pharmacist | °]

Pharmacist Il

Reports Full

Available Privileges Privileges for selected User

Access Point Mapping = Infusion Status =

Administrative Setup My Account

Authentication Services Reports Limited

Configure Formulary Interface

Infuser Management

Library Dew nload

Manage Finalized Libraries =l =l

Save Changes Close

10. From the Available Roles list, choose Reports Limited and click the right arrow.
Reports Limited will show under Roles for selected user.

11. Click Save Changes.
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12. Click Close to return to Users. The Roles for selected User box shows “Reports
Limited.”

Hospira

MedNe Welcome ! mednet_admin Logout Help
tw

Home  MyAccount  Users& Roles  Infusion Ststus  InfuserManagemsnt  Downloads  Softwsre Import  Adminisrative Setup  Authentication Services  About

Users | Roles || Privieges | Depament

Users =1 Roles for selected User ¢ |L|
Name # Login ID ~ Department # Reports Linited |
Bilingsw orth, Frankdyn T ftbilings
Smith, John T jsmith_test
Tont, Liza & Hont_test
Administrator, Hospira WEDNET_ADMIN
Smith, John smithjohn Administration E
Privileges for selected User + B

Infusion Status

Wy Account
Reports Linited

[ |

The user only has access to the reports that were specified by the Administrator, as
shown in the example below.

i '
mg%ﬁe l User: dhanushmani
Home Reports About
Reports
[Scheduled Reports |
Asset Tracker B} Includes data to efficiently manage the entire inventory of infusers.
Asset Utilization m B Information on the number of hours infusers have been in use.
Auto-Programming D Information about usage of auto-programming functionality.
Auto-Programs with Unmatched Medicatio B Information about autc-programming requests resulting in No Drug Selected or Other Drug on infuser.
Edit Variance Detail D Line-item detail of every program where user received an alert and edited the program,

See Chapter 3: My Account on page 9 and Chapter 4: Users and Roles on page 17 for more
information about user account management.
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Navigating Reports
All reports are listed in the Reports view of the application. Users are permitted to view only
reports that are available to their assigned privilege.

1. On the Logged In Home View, click Hospira MedNet Performance. The Reports view
appears, as shown below.

2. Click on the name of the report you wish to open.

User: mednet_admin Logout Help
Home Reparts About
Reports
\Report Name Description
Scheduled Reports | _Aoply | pate

Asset Tracker [ir 3 o il l— Includes data to efficiently manage the entire inventory of infusers. 01/25/2012 10:55
Asset Utilization BrECC l— Information on the number of hours infusers have been in use. 01/25/2012 10:55
Auto-Programming BECC l_ Information about usage of aute-programming functionality. 01/25/2012 10:55
Auto-Programs with Unmatched Medication |3 FCOC l_ Information about auto-programming requests resulting in No Drug Selected or Other Drug on infuser.  01/25/2012 10:55
Edit Variance Detail @ B EC O l— Line-item detail of every program where user received an alert and edited the program. 01/25/2012 10:55
Edit Variance Summary BECOC l— Summary of programs where user received an alert and edited the program. 01/25/2012 10:55
Event/Alarm Log BECC l— Information about the events/alarms reported for a specific infuser. 01/25/2012 10:55
Infuser Status BDECC l— E;:é::;:nénjgt;glﬁurét.\nfuser usage and power status. Identifies infusers that have not communicated for 01/25/2012 10:55
s S BDECC l— :‘igrt.\eve\ summary of infusion activity, percentage of each type of infuser alert and user response to 01/25/2012 10:55
Line Usage Analysis BrECC l— Visual depiction of infusion administration activity on each line on the Plum A+ infuser. 01/25/2012 10:55
Medications Infused by CCA BECC l_ arai\lli‘i:g:nt.u next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Infused by Medication BErr l_ grgi\llj‘ggggnt.u next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Infused by Service Line @ n B OO l— aral\‘li‘i:g:nt.u next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Selected by Time of Day BECOC l— Number of infusions started during each hour of the day and whether a medication was selected. 01/25/2012 10:55
Most Commonly Infused Medications BECC l— Graphical representation of the 15 most commonly infused medications selected from the drug library.  01/25/2012 10:55
Next IV Due BDECC l— Information about which 1V fluids are due to facilitate timely preparation. 01/25/2012 10:55
Override Variance Detail DECC l— Line-item detail of every program where user received an alert and chose to continue with entered value.01/25/2012 10:55
Override Variance Summary BECC l— Summary of programs where the user received an alert and chose to continue with entered value. 01/25/2012 10:55
Software Download B F T [ Status of downloaded infuser software including version and last transfer status. 01/25/2012 10:55
Total Program Activity BECC l— Programming activity, including total edits and overrides for the selected time period. 01/25/2012 10:55

The Report Options screen then appears and displays the available options for the report you
selected. For a list of report options, and to view the Report Options screens, refer to the
description for each individual report later in this chapter.

Running a Report

You may run any of the reports that are listed in the Reports view. To run a report, open the
Report Options screen, select the desired options, then click Submit. Report results will be
displayed in the Reports Viewer window.

Note: It may take up to 5 minutes after an infusion completes to display accurate data on a report.

Note: If you attempt to view more than one report output at a time, navigating through one of the
reports may produce an error.
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Scheduling Reports

Hospira MedNet Software uses the Jasper Reports application, which schedules reports to run at
predetermined times, intervals, or days of the week. Scheduled report output may be sent to a
location on your network, such as a folder. It can be sent to a printer, an email address, or list.

From the Hospira MedNet Software home page, click on Hospira MedNet Performance.

Hospira ! i
MedNet it indhieine

Qe Hospira MedNet™Administrator™

m Hospira MedNet™Performance™

#4 Hospira MedNet™Connect™

I

Y
N

Hospira

MedNet.

474 Hospira MedNet™Integrator™

i
PN

€ Hospira MedNet™Programmer™

f

Help

About

Husp; ra

The Reports view appears, as in the example that follows.

User Guide for Hospira MedNet Software 113

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.



Chapter 16: Reports Navigating Reports

The first icon to the right of the report name is used to schedule reports. The second icon to the
right of the report name is used to run a report in the background. (For information on this field
and capability, see “Running a Report in the Background” on page 120.) The date to the right of
the report description is the Report Publish Date; this is the date the software was installed.

User: mednet_admin Logout Help
Home Reports Abo
Reports
R b D — D
Scheduled Reports | Ap_plyl

Asset Tracker BF T [ Includes data to efficiently manage the entire inventory of infusers. 01/25/2012 10:55
Asset Utilization BECC l— Information on the number of hours infusers have been in use. 01/25/2012 10:55
Auto-Programming [ir 3 o il l— Information about usage of auto-programming functionality. 01/25/2012 10:55
Auto-Programs with Unmatched Medication BrECC l— Information about auto-programming requests resulting in No Drug Selected or Other Drug on infuser.  01/25/2012 10:55
Edit Variance Detail BECC l_ Line-item detail of every program where user received an alert and edited the program. 01/25/2012 10:55
Edit Variance Summary B FCOC l_ Summary of programs where user received an alert and edited the program. 01/25/2012 10:55
Event/Alarm Log @ B EC O l— Information about the events/alarms reported for a specific infuser. 01/25/2012 10:55
Infuser Status n FECC l— ss::g:‘}'c\ottmu‘fecpuer:iaurét.mfuser usage and power status. Identifies infusers that have not communicated for 01/25/2012 10:55
Infusion Summary BDECC l— :‘lgrt.\eve\ summary of infusion activity, percentage of each type of infuser alert and user response to 01/25/2012 10:55
Line Usage Analysis BECC l— Visual depiction of infusion administration activity on each line on the Plum A+ infuser. 01/25/2012 10:55
Medications Infused by CCA BDECC l— zrai\‘lj‘ui::gnt.n next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Infused by Medication BECC l— z;i!‘i:g:nt.n next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Infused by Service Line BECC l_ arai\lli‘i:g:nt.u next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Selected by Time of Day B FCOC l— MNumber of infusions started during each hour of the day and whether a medication was selected. 01/25/2012 10:55
Most Commonly Infused Medications @ B FECC l— Graphical representation of the 15 most commonly infused medications selected from the drug library.  01/25/2012 10:55
Next IV Due BECC l— Information about which 1V fluids are due to facilitate timely preparation. 01/25/2012 10:55
Override Variance Detail BECC l— Line-item detail of every program where user received an alert and chose to continue with entered value.01/25/2012 10:55
Override Variance Summary BDECC l— Summary of programs where the user received an alert and chose to continue with entered value. 01/25/2012 10:55
Software Download B (= il | l— Status of downloaded infuser software including version and last transfer status. 01/25/2012 10:55
Total Program Activity BECOC l— Programming achivity, including total edits and overrides for the selected time period. 01/25/2012 10:55

1. To Schedule a report, click on the Calendar Icon to the right of the desired report.

Dals—
Asset Tracker DEC Includes data to efficiently manage the entire inventory of infusers. 01/25/2012 10:55
Asset Utilization BEC Information on the number of hours infusers have been in use. 01/25/2012 10:55
Auto-Programming B FE Information about usage of auto-programming functionality. 01/25/2012 10:55
Auto-Programs with Unmatched Medication B FE Information about auto-programming requests resulting in No Drug Selected or Other Drug on infuser.  01/25/2012 10:55
Edit Variance Detail OFC Line-item detail of every program where user received an alert and edited the program. 01/25/2012 10:55
Edit Variance Summary DF - Summary of programs where user received an alert and edited the program. 01/25/2012 10:55
Event/Alarm Log DEC Information about the events/alarms reported for a specific infuser. 01/25/2012 10:55
Infuser Status BDE - :::g.;;né;fec;uer:laurét.mfuser usage and power status. Identifies infusers that have not communicated for 01/25/2012 10:55
) ST BEF :‘igrt.\eve\ summary of infusion activity, percentage of each type of infuser alert and user response to 01/25/2012 10:55
Line Usage Analysis [y ol ot Visual depiction of infusion administration activity on each line on the Plum A+ infuser. 01/25/2012 10:55
Medications Infused by CCA B B ar:\lli‘i:g:nt.u next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Infused by Medication @ B E aral\‘li‘i:g:nt.u next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Tnfused by Service Line i Wl E.'ral\‘li‘i:ggntlu next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Selected by Time of Day ODFC Number of infusions started during each hour of the day and whether a medication was selected. 01/25/2012 10:55
Most Commonly Infused Medications [ vl Graphical representation of the 15 most commonly infused medications selected from the drug library.  01/25/2012 10:55
Next IV Due [ vl Information about which IV fluids are due to facilitate timely preparation. 01/25/2012 10:55
Override Variance Detail [ ol Line-item detail of every program where user received an alert and chose to continue with entered value.01/25/2012 10:55
Override Variance Summary B FE Summary of programs where the user received an alert and chose to continue with entered value. 01/25/2012 10:55
Software Download S ol Status of downloaded infuser software including version and last transfer status. 01/25/2012 10:55
Total Program Activity DFC Pragramming activity, including totsl edits and overrides for the selected time period. 01/25/2012 10:55
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2. Click Schedule Job.

REPORTS ABOUT

Jobs scheduled for Asset Tracker

[Back] Schedule Jol;‘)] [ Fun Maw ] [ Refrash ]

2

BT RS RE e ST ST L g D SRR L SN -

3. Complete the Job information.

REPORTS ABOUT

Job | Schedule | Parameters | Qutput 4

Report [fuliailuba \ 1

3 * Laher(|Weekh,- Report |
}

Deseription 11/o05/0% }

(o) (@De—— 4

s amene il B S A SR a8 e ﬁph,.w.w"‘“‘d

a. Specify the name of the report in the Report field.
b. The Label field is required and is used to identify the report.
c. Add additional notes in the Description field.

4. Click Next.

The Schedule screen appears.

User: mednet_admir

HOME REPORTS ABOUT

Job | Schedule | Parameters | Output

Tirme Zone [ AmericafLos_angeles - Pacific Standard Time (|
v 1
/ Start @ Immediately

=% @HNo Recurrsnce () Simple Recurrence () Calendar Recurrence

~ o n

) G GDe— 8

LR

T N e e T NPt

5. Select the time zone.

6. Specify the desired start date by clicking on the calendar icon on the right.
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7. Specify the recurrence schedule. When you specify the recurrence schedule, other
options may appear due to the simple recurrence or calendar recurrence selections.

a.

C.

No recurrence means it is one-time only. However, you can set the time zone from
the drop-down list and either start the report immediately or set a specific date by
typing it in or using the calendar icon to select a date from it.

Simple recurrence allows you to schedule the job to recur at fixed time intervals.
Once you select to start immediately or specify the start date/time you can
determine how many times or for how long the job repeats:

- Every (the interval between jobs, in minutes, hours, days or weeks)

- Indefinitely (until you delete the job)

- Times (runs the specified number of times)

- Until (runs until a calendar date is reached. Use the calendar to select the date)

Calendar recurrence allows you to set a high level of detail:

Start date (immediately or type in the date or use the calendar)

End Date (type in the date or use the calendar)

*Minutes (0-60)

*Hours (24-hour clock)

Every Day or Week Days or Month Days (for Month Days select the date of
the month)

Months (select “All” or make a specific selection)

*You can enter multiple minutes or hours as well as ranges, separated by commas.
For example, entering 0, 15, 20, 45 for the minutes and 9-17 for the hours, runs the
report every 15 minutes from 9:00 a.m. to 5:45 p.m. Enter an asterisk (*) to run the
job every minute or every hour.

8. Click Next.
The Report Options screen is displayed:

User: mednet_admin
HOME REPORTS ABOUT
Asset Tracker Report Options:
B Please enter values for all the report options below and then dick the submit button. 1
select an infuser type: el shefuse Sort by:
D v
O Plum a+ svice
/V Then by:
Serial No. w
9
E
Then by:
10 -._________—— Location v
Nude Deleted Infusers 1
G 1
Copyright 2005-2009 Hospira Inc
Al rights reserved, 1
ey et e s, saintend o e i, ppmnnn, g I s bt L B ittt st

9. Complete the required information. See additional information in this chapter for
specific reports.

10. Click Submit.
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The Output screen appears:

User: mednet_admin

REPORTS ABOUT

Job | Schedule | Parameters | Qutput

Base output file name | RptassetTracker

Output formats  [Z]PDF [JHTML []Excel [JRTF [JCsv [JExcel (Data Only)
Locale | (Default) v
11 Content Repository

14 Overwrite Files []
Subject

Message Text

12 * Folder |Asset Tracker

13 ———————"Sequertal e Names []

15

16 Email Notification
To

Attach Files []
Skip empty reports []

17
o @) il

e Y N o _mr& ,_‘.-L.u_,'...---t\ . dne AR

Job | Schedule | Parameters | Qutput

Base output file name |rptassetTracker

Excel
Output formats W POF [T HTML [T Excel [T RTF [ csv [ (Data

Only)
LCEE|E I:'; sh United states d

| Hids Patient Name | |

Note: If you have View Protected Health Information privilege, the Hide Patient
Name tickbox displays for the following reports: Auto-Programming, Auto
Programs with Unmatched Medication, Event/Alarm Log and Next IV Due.

11. Specify the base output file name.
12. Specify the output format.
13. Specify the report destination by choosing a folder from the drop-down list.

* Check the Sequential File Names (not an option if No Recurrence was
selected), and/or the Overwrite Files boxes, if applicable.

14. Specify the email notification parameters (optional) by typing the email address in the
To box and the subject in the Subject box.

15. Enter a description in the Message Text box.
16. Check the Attach Files box to receive a report file attachment via email (optional).
17. Click Save. The report is scheduled for Asset Tracker.

Important: When creating a scheduled report to run within the same scheduling
parameters for two different infusers, you will need to give the reports
different names.
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The edit option allows you to change the scheduled report options (see below).

To un-schedule the report, place a check in the Remove box and click the Remove button.

User: mednet_admin Logout

REPORTS  ABOUT

Jobs scheduled for Asset Tracker

1 edit Weekly Report jasperadmin Mormal 11/05/200% 09:28 O
(Back] [scheduledob ] [Runnow | [Refresh ]

ot AN a i e sttt o 0000 i e AT O N ety A o St e s 0

To view the scheduled reports at the bottom of the Reports View, click the Scheduled Reports
button at the top of the list of reports. By clicking on the scheduled report name, you can also run
that report with the report options you had selected.

User: mednet_sdmin Logout Help
Home Reports About
Reports
Description Dat
=)
Asset Tracker L 3 8 il ,_ Includes data to efficiently manage the entire inventory of infusers. 03/13/2012 12:43
Asset Utilization bF T T infarmation on the number of hours infusers hava been in use. 03/13/2012 12:43
Auto-Programming L 3 A il ’7 Infarmation about usage of auto-programming functionality. 02/13/2012 12:43
A og with Unmatched Medicatit [ 3 il ’7 Infarmation about auto-programming requests resulting in No Drug Selected or Other Drug on infuser. 03/13/2012 12:43
Edit Variance Datail bF T M| Line-item detail of every program whers user racaivad an alert and adited the program, 03/13/2012 12:43
Edit Variance Summary BECOO li Summary of programs where user received an alert and edited the program. 03/13/2012 12:43
Event/Alarm Log B F T F[ | Information about the events/alarms reported for a specific infuser. 03/13/2012 12:43
Infuser Status bF T [ Snapshot of current infuser usage znd power status. Identifies infusers that have not communicated for specific time period, 03/13/2012 12:43
Infusion Summary BrFECC li High level summary of infusion activity, percentage of 2ach type of infuser alert and uzer rezponse to alert. 03/12/2012 12:43
Line Usage Analysis BF T M visual depiction of infusion administration activity on each line on the Plum A+ infuser. 02/13/2012 12:43
Medications Infusad by CCA bF T T Orill down to next level of detail sbout infusion therapy practices and response to slerts for each medication. 03/13/2012 12:43
Medications Infused by Medication B T [ il down o nest leval of detsil about infusicn therspy practicss snd respenss to alerts for sach medication. 03/13/2012 12:43
Medications Infused by Service Line B T N[ Drill downto next level of detail about infusien therapy practices and respense to alerts for each medication. 03/13/2012 12:43
Medications Selected by Time of Day B F T O [ Numberof infusions stared curing sach hour of the day snd whether = medication was ssleczsd, 03/13/2012 12:43
Most Commonly Infused Medications T T M [ Graphical reprassntstion of the 15 most commonly infused madications sslectsd from the drug library. 03/13/2012 12:43
Next IV Due BECOC li Informatien about which IV fluids are dus to facilitate timely preparation. 03/13/2012 12:43
Override Varianca Detail b T [ Lineicem dessil of svary program whers ussr recsived an alert and choss to continus with sntsred valus. 03/13/2012 12:43
Override Varianca Summary B T M [ Summary of programs whers the user received an slsrt and choss to continus with sntersd valus. 03/13/2012 12:43
Software Download L 3 o il ,_ Status of downloaded infuser software including version and last transfer status. 02/13/2012 12:43
Tatal Program Activity BECC l_ Programming activity, including total edits and overrides for the selected time period. 03/13/2012 12:43
icheduled Reports
| -~ [u]
st variance Detsil ) Edic Viarizncs Darsil 03/13/2012 12:43
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Auto-purge of Scheduled Reports

For a report that has been scheduled to run, the Administrator can specify the number of days to
keep the generated, scheduled report output.

For example, in the screen below, the scheduler-generated “Asset Tracker” report will be kept for
5 days; it will be deleted after that time period.

\ReportMame ...
Asset Tracker Bo
Asset Utilization ar
Auto-Programming a
Auto-Programs with Unmatched Medication o
Edit Variance Detail o
Edit variance Summary Bo
Event/Alarm Log o
Infuser Status
Infusion Summary Bo
Line Usage Analysis Y
Medications Infused by CCA B5
Medications Infused by Medication o
Medications Infused by Service Line o
Medications Selected by Time of Day o
Most Commonly Infused Medications iy
Next IV Due BH
Override Variance Detail Bo
Override Variance Summary o

i
E

ARARARARARARARAN,

Auto-purge

Includes data to efficiently manage the entire inventory of infusers.

Information on the number of hours infusers have been in use.

about usage of

Information about auto-programming requests resulting in No Drug Selected or Other Drug on infuser.
Line-item detail of every program where user received an alert and edited the program.

Summary of programs where user received an alert and edited the program.

Information about the events/alarms reported for a specific infuser.

Snapshot of current infuser usage and power status. Identifies infusers that have not communicated for specific time

period.
High level summary of infusion activity, percentage of each type of infuser alert and user respanse to alert.

Visual depiction of infusion administration activity on each line on the Plum A+ infuser.

Drill down to next level of detail about infusion therapy practices and response to alerts for each medication.
Drill down to next level of detail about infusion therapy practices and response to alerts for each medication.

Drill down to next level of detail about infusion therapy practices and response to alerts for each medication.

Number of infusions started during each hour of the day and whether a medication was selected.

Graphical of the 15 mast infused selected from the drug library.
Information about which 1V fluids are due to facilitate timely preparation.
Line-item detail of every program where user received an alert and chose to continue with entered value.

Summary of programs where the user received an alert and chose to continue with entered value

03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09

03/26/2012 10:09

In the column shown above, place a check mark next to the report to be auto-purged.

2. Under the Apply button column, specify the number of days the report output should
be kept before it is deleted.

3. Click Apply.
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Running a Report in the Background

Run in Background is a “just-in-time” version of the scheduled reports. Rather than do formal
scheduling of the report, Run in Background uses the same scheduling wizard, but runs the report
immediately as a background task.

1. To run the report in the background, click on the second icon from the left below.

— Scheduled Reparts |

Asset Tracker BEDFr
Asset Utilization BOFr
Auto-Programming B FE C
Auto-Programs with Unmatched Medication B Ib [ [~
Edit Variance Detail B FC
Edit Variance Summary EDFC
Event/Alarm Log @ BEC
Infuser Status @ BDE-
Infusion Summary B F
Line Usage Analysis BOFr
Medications Infused by CCA B FE T
Medications Infused by Medication [ Y
Medications Infused by Service Line BB FC
Medications Selected by Time of Day BEOF
Most Commonly Infused Medications BOF
Next IV Due [
Override Variance Detail B F
Override Variance Summary BOF
Software Download BORFrC
Total Program Activity BOhFr

ooy |
| |

N
nl
uf
uf
uf
e
e
ul
N
nf
uf
uf
uf
i
re
ul
I
i
e

Date

Includes data to efficiently manage the entire inventory of infusers.

Information on the number of hours infusers have been in use.

Information about usage of auto-programming functionality.

Information about auto-programming requests resulting in Mo Drug Selected or Gther Drug on infuser.
Line-item detail of every program where user received an alert and edited the program.

Summary of programs where user received an alert and edited the program.

Information about the events/alarms reported for a specific infuser.

Snapshot of current infuser usage and power status. Identifies infusers that have not communicated for
specific time period.

High level summary of infusion activity, percentage of each type of infuser alert and user response to
alert.

Visual depiction of infusion administration activity on each line on the Plum A+ infuser.

Drill down to next level of detail about infusion therapy practices and response to alerts for each
medication.
Crill down to next level of detail about infusion therapy practices and response to alerts for each
medication.
Drill down to next level of detail about infusion therapy practices and response to alerts for each
medication.

Mumber of infusions started during each hour of the day and whether a medication was selected.
Graphical representation of the 15 most commonly infused medications selected from the drug library.
Information about which IV fluids are due to facilitate timely preparation.

Line-item detail of every program where user received an alert and chose to continue with entered valu,
Summary of programs where the user received an alert and chose to continue with entered value.
Status of downloaded infuser software including version and last transfer status.

Programming activity, including total edits and overrides for the selected time period.

01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55
e.01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55
01/25/2012 10:55

The Report Options screen is displayed:

REPORTS

ABOUT

User: mednet_admin

Flease enter values for all the report options below and then click the submit button,

g

Select an infuser type: Sort by: i

@ Plum A+ ™ |DEViCE vl ;'
Then by:

|Serial Mo, v| 1
Then by: l

|anatinn vl 1

[ Include Deleted Infusers :

E

D)

Copyright 2005-2009 Haspira Ine
All rights reserved,

Wt M b oy mats_qpbons o b e A M A s, i e e e i e, _ s, J

{

2. Complete the required information. See additional information in this chapter for your

specific report.
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3. Click Submit.

The Output screen appears:

user: mednet_admin

HOME REFORTS ABOUT

FParameters | Output

Base output file name |RetassetTracker | 1

Output farmats [F]POF [JHTML []Excel [[JRTF [JCEV [Excel (Data Only)
Locsls | (Default) »| i
Content Repository
* Folder

4
5 | azzat Trackar v
6 Sequential File Names | ]
T Cwerwrbs Files ]
8
9 \ Email Notification
To |matt,voron@holera.oorn |
Subject [Asset Tracker Report |
Messaos Tsxk | 1prazi0s 4
10 !

ftkach Files  [V] L
skip empty raparts ] ‘/

CAED) 4

R I A o AN ok e, e T = wm-n—-...-ﬂ-‘-&. .\,_,_u-J

MNote: If you have View Protected

Health Information privileges, the Job | Schedule | Parameters | Output
Hide Patient Mame checlkbox _ e e
. . ase outpuw e name ptNextIVDue
displays for the following reports: \ Excel

Alto-FProgramming, Auto Programs
with Unmatched Medication, Event/
Alarm Log and MNext [V Due.

Only)
Locale [English (United States) =]

I Hide Patient Name W I

Output formats W PDF T HTML [T Excel [T RTF [T csv [T (Data

4. Specify the base output file name.
Specify the output format.

6. Specify the report destination or repository by choosing a folder from the
drop-down list.

*  Check the Sequential File Names (not an option if No Recurrence was
selected), and/or the Overwrite Files boxes, if applicable.

7. Specify the email notification parameters (optional) by typing the email address in the
To box and the subject in the Subject box.

Enter a description in the Message Text box.

9. Check the Attach Files check box to receive a report file attachment via email
(optional).

10. Click Save.
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Navigating Reports

To view the reports run in the background at the bottom of the Reports View, click the Scheduled
Reports button at the top of the list of reports. By clicking on the report name, you can also run
that report with the report options you had selected.

User: mednet_admin Logout Help
Home. Reports About
Reports
\Beport Nam; Dzscription fat
(B Laey |
Asset Tracker BFE OO ]7 Includes data to =fficiently manage the entire inventory of infusers. 03/13/2012 12:43
Assat Utilization bF T [ Information on the number of hours infusers have been in uze, 03/13/2012 12:43
Auta-Programming BECC ’_ Information about usage of auts-programming functionalicy. 03/13/2012 12:43
A agrams with Unmatched BOhrF OO ]7 Information about aute-programming requests resulting in No Drug Selected or Other Drug on infuser, 03/13/2012 12:43
Edit Variance Detail BbF M C [ Line-item detail of every program where user received an alert and edited the program, 03/13/2012 12:43
Edit Variance Summary B F T C[ Summary sfprograms whers user receivad an slers and scited the pregram. 03/13/2012 12:43
Event/Alarm Log B F [ informstion sbout the events/alarms reported for 2 specific infuser. 03/13/2012 12:43
Infuser Status BB 0 T[] Snapshot of current infuser usage and power status. Identifies infusers that have nat communicated for specific time period. 03/13/2012 12:43
Infusion Summary BF OO ]7 High level summary of infusion activity, percentage of 2ach type of infuser alert and user responss to alert., 03/13/2012 12:43
Line Usage Analysis WP T [ wisusl depiction of infusion séministration activity on =ach line on the Plum A+ infuser, 03/13/2012 12:43
Medications Infused by CCA B3 F T T [ Drill down to next level of datail sbour infusion therapy practices and response to alarts for sach madication. 03/13/2012 12:43
Medications Infused by Medication B F M M Drill down to next level of detail about infusion therapy practices and response to alerts for each medication. 03/13/2012 12:43
Medications Infused by Service Line BECOC ]7 Drill down to next level of detail about infusion therapy practices and response to alerts for sach medication. 03/13/2012 12:43
Medications Selected by Time of Day DECC ]7 Number of infusions started during ach hour of the day and whether a medication was selectad. 03/13/2012 12:43
Most Commonly Infused Medications b F I [ Graphical represencation of the 15 most commonly infused medications sel=cred from the drug library. 03/13/2012 12143
Next IV Due BOhFEC-C ]7 Information about which IV fluids are due to facilitate timely preparation. 03/13/2012 12:43
Qverride Variance Detail B F T [ Line-item detail of every program where user received zn alert and chose to continue with entered value, 03/13/2012 12:43
Override Variance Summary B F I C [ Summarycfprograms whers the user receivad an sler and choss to continus vith sntersd valus. 03/13/2012 12:43
Software Download B F I r | Staws ofcownlosced infuser software including varsion and last transfer status. 03/13/2012 12:43
Tatal Program Activity B F T [ Progrmming sctivity, including total edits and overrides for the selected time period. 03/13/2012 12:43
Echeduled Reports
[Remeve | [

Edit Variance Detail

Edit Variance Detail

03/13/2012 12:43
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Printing a Report

You can print any report that you generate. To print a report, convert the report into a PDF file,
and print the report from the PDF document.

Hospira !

MedNet User: mednet_admin Logout

HOME REPORTS ABOUT

M 4 Pageiofl b >||:|

Hospira MedNet™ Reperts Auto-Pregramming f
Advancing Weliness Homer 5.8 ALL

Infuser: Plurm A+™ Infusion System Active Drug Libraries 11/04/08 5.80 11802

Auto Proagramming Manual Programming Total
CccA Count % Count % Count %
Anti-infectives a 0.00% 1829 100.00% 1829 57.08%
GardCath Q 0.00% o 0.00% 0 0.00%
CVAnesth 0 0.00% o 0.00% 0 0.00%
ED Q 0.00% 60 100.00% 60 1.87%
Icu Q 0.00% 38 100.00% 35 1.00%
IVF-Narcotics 0 0.00% 23 100.00% 23 0.72%
MedSurg a 0.00% 1096 100.00% 1096 34.21%
NICU a 0.00% 3 100.00% 3 0.09%
OB 0 0.00% o 0.00% 0 0.00%
Oncology a 0.00% 6 100.00% 6 0.19%
ORAnesth a 0.00% 1 100.00% 1 0.03%
PACU 0 0.00% 4 100.00% 4 0.12%
PCU a 0.00% a 0.00% ] 0.00%
Pedi aQ 0.00% 81 100.00% a1 2.53%
FrocArea 0 0.00% o 0.00% ] 0.00%
Telemetry 0 0.00% 43 100.00% 43 1.34%
Transplant aQ 0.00% 2 100.00% 2 0.08%
Women Sves a 0.00% 21 100.00% 21 0.66%
Total ] 0.00% 3204 100.00% 3204 100.00%

When printing a scheduled report that has more than one page, you will need to click the
scheduled report button again.

Report Conventions
The following conventions are common to all reports:

* Users with the appropriate privileges may generate reports using the Reports view.

* Drop-down lists display all valid selections. Items contained in drop-down lists may vary
based upon your previous input and the system configuration.

* If a report features more than one sort criterion, the first field, Sort By, is required while the
remaining Then By fields are optional.

* Reports only display data existing in your system. A report’s content may vary depending
upon your data and the time period selected.

* Reports may span multiple pages; if so, the report may be navigated using the buttons at the
top of the page.

» Users may employ a “wildcard,” or asterisk [*], to expand search terms. For example,
the wildcard [13*] returns all data, such as Serial Number, that begins with the
numbers “13”.
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« If there is no data to display for a report or a field, a message displays to alert you that there
is no data to display. When a report is grouped by CCA or Medication, and there is no data
for a particular CCA or medication, a message will alert you to that effect.

* Reports will not display a medication’s concentration when it has not been defined
in the medication library.

Note: Reports illustrated in this User Guide are intended to represent layout and typical content
rather than actual data provided by any infuser or medication library.

Report Display Format
Reports contain the following three main sections:

- Page Header: The page header appears on the top of every page. The first page displays
the report title and hospital name. Subsequent pages display the report title only.

- Detail: The details appear in the middle of every page and contain the report data.

- Page Footer: The page footer appears at the bottom of every page, and displays the time
period of the report, print date, and page number.

Asset Tracker

The following table provides detailed information about the Asset Tracker report.

Asset Tracker

Users Biomedical, IT, Materials Management
Synopsis The Asset Tracker report includes data to help the user efficiently manage the entire inventory
of infusers.

Information is provided to track and identify infusers that have not communicated with the
network for extended periods of time, and to verify that all infusers have the correct version of
Hospira MedNet Meds installed.

Report Format | Table

Infusers Licensed infusers

Report None

Differences

by Infuser

Report Infuser Type: Licensed infuser type(s)
Options

Sort by: Device, Serial Number, Location, CCA, Hours of use in last 30 days (Increasing/
Decreasing), Hours of use in last 90 days (Increasing/Decreasing)

The user may select a combination of any three sort criteria.

Include Deleted Infusers
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Chapter 16: Reports

Usage Notes Adjunct to the “Asset Utilisation” and “Infuser Status” reports.
Infusers are grouped by their network status (offline or online).
An infuser is considered offline if it has not communicated with the Hospira MedNet server
within the past five minutes.
The library version is highlighted in yellow for all infusers that do not have the current library
version. This allows infusers that need a library update to be quickly identified.
Plum A+3 infusers may be sorted by device in order to see all three modules in each device
grouped together.
In order to monitor infuser usage to assure that each is used somewhat equally, the number of
hours of use for each infuser over the last 30 and 90 day period is also included.
Hours of use include the time when the infuser’s power is turned on, including standby and
delayed start modes.
Hours of use for the last 30 days and last 90 days are calculated based on the date the report is
run.

See Also Asset Utilisation
Event/Alarm Log
Infuser Status
Software Download

Report Options

The following graphic displays the Report Options screen for Asset Tracker.

Please enter values fer all the report options below and then click the submit butten

User: mednet_admin

Select an infuser type:— N arwork Seatus:— [5ort by:

C plum & +/Plum 360 oniine Ipevice Il
offline
Then by:
Serial No. =
Then by:
iLccaticr =1
™ Include Deleted Infusers
Submit
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Asset Tracker

Report Details

This section provides report details and an illustration of the Asset Tracker report for one type

of infuser.

Plum A+/Plum 360

Field/Column Label

Description

Network Status

Online is when Hospira MedNet Software has received a valid status message
or log message from the infuser within the past five minutes.

Offline is when Hospira MedNet Software has not received a valid status
message or log message from the infuser within the past five minutes.

Serial No./Asset ID The infuser’s serial number and asset ID

Location The physical location of the wireless access point with which the infuser last
communicated.
Location names match Access Point Description in the Access Point Mapping
Screen or are based on Enhanced Asset Tracking.

Device The logical ID of the infuser

CCA The CCA to which the infuser was last assigned

Last Communication

Date and time the infuser last communicated with Hospira MedNet Software.

Library Version

The Hospira MedNet Meds medication library version on the infuser

Date of Transfer

Date of the medication library transfer

Hours of Use Last 30 Days Number of hours the infuser has been in use in the last 30 days
Hours of Use Last 90 Days Number of hours the infuser has been in use in the last 90 days
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HMOg%ﬁ | User: mednet_admin Logout
HOME REPORTS  ABOUT
B Ta 8 a9 M4 Pageioft b M| |
Asset Tracker
Homer 5.8 ALL
Infuzer: Plum A+™ Infusion System
Hours of Hours of
Serial No./ Last UseLlast  UseLast
Asset ID Location Device CCA c Library Version Date of Transfer 30 Days 90 Days.
12850350/ 5 South LN000TE5 ICU-OR 0772012006 0717106 07/2008 11:54 3307 8162
MC08122 (501-500) 11:50:51 ED03.110_V3 22201
14126758/ 5 South LN002027 ICU-OR 0812072006 0717106 08/2905 14:05 4014 0226
MCo7187 (501-509) 14:11:42 ED03.110_V3 22201
141217957 5 South LNDOZB20 ICU-OR 07/18/2006 07117106 0711205 1353 a1 10197
MC05926 (501-509) 135356 EDO3 110_V3 22201
14101736/ 5 South LNO02BT4 ICU-OR 072172006 0717106 07/21/08 10:26 nes 8385
MCOT411 1501-508) 10:36:36 ED03.110_V3 22201
14121807 1 5 South LND02BEB ICU-OR 071182006 7117108 0711805 13.08 3122 11213
MC08237 (501-509) 13:19.50 EDO3.110_V3 22201
13862531 / 5 South LNOO2CA1 ICU-OR 077212006 07HTI06 0712105 11:07 4899 13701
MCoT221 1501-508) 110328 ED03.110_V3 22201
14101611/ 5 South LNO2CFB ICU-OR 071192008 07117106 07/13/05 15:16 604.7 14163
MC08125 (501-509) 15:20.57 E£D03.110_V3 22201
13852048 1 2nd Floor LNOO2ETE ICU-0R 0712172008 0717106 07/21/06 09:06 589.3 16019
MC0B231 (OR1-4) 09:06:56 ED03.110_V3 22201
14132401 2nd Floor LNDO30FA ICU-0R 0812012006 0717106 082305 1210 287 6062
MCO7624 (OR 1. 4) 12:13:57 ED03.110_V3 22201
13847651 1 2nd Floor LND03204 ICU-OR 0711772006 0717106 07/4705 1658 5188 15661
MC0ssT2 (OR58) 17:09.56 ED03.110_V3 22201
14103589/ 8 West LNCO338F Land D 121192006 07N7T06 OTITO8 1546 3046 LK)
MCO12UT (B40-649) 21:39.01 ED03.110_V3 22201
13862339/ 6 West LNDO3307 Land D 0712012006 0717106 07/20105 14:19 927 s
MCOE971 (840-649) 14:10:48 EDO03.110_V3 22201
14122009/ 6 Wast LND03454 Land D 08/20/2006 07HTI5 03/29/08 11.26 4002 10918
MC01243 (640-649) 11:31:57 ED03.110_V3 22201
14121481/ 6 Wast LND03506 Land D 07/18/2006 0717106 07/13/08 1645 3265 10174
MC06973 (640-549) 16:49.15 ED03.110_V3 22201
15544391 1 © West LNOO36FE Land 0 071772006 07117106 071705 11:46 aa 13367
MC01235 (640-649) 11:47:08 EDO2 110_V3 22201
15544302/ 6 West LNDO36FB LandD 0711772006 07117106 0717/06 11:46 4623 11832
MC0ESTE (640-649) 11:47:08 ED03.110_V3 22201
15544393 1 6 West LNOO36FB LandD 0T/7/2006 0717106 071705 11:45 3857 98577
MC01234 (540-649) 11:47:08 ED03.110_V3 22201
Report Date: 07113107 12:55 Printed: 0713/07 12:55 Page 1 of 88

Asset Utilisation

The following table provides detailed information about the Asset Utilisation report.

Asset Use
Users Biomedical, IT, Materials Management
Synopsis Asset Utilisation allows efficient management of the entire inventory of infusers by providing

information on the number of hours infusers have been in use.

Reported for each infuser are the actual number of hours of use per month, and the average
usage for the selected time period.

Similarly, the report provides the average hours of use per month and for the selected time
period for the entire infuser population.

Report Format | Crosstab

Infusers Licensed infusers
Report None
Differences by
Infuser
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Asset Utilisation

Report
Options

Infuser Type: Licensed infuser type(s)
From: To: Quarter and Year: For example, Q1 (Jan - Mar) 2015
Sort by: Device, Serial Number

Include Deleted Infusers

Usage Notes

Adjunct to the Asset Tracker report:

When cross-referenced with the Asset Tracker report, the user can determine whether low
usage is the result of an infuser not communicating with the network, as well as when it last
communicated, and where it was located at the time.

Up to four consecutive quarters can be reported.

Hours of use include the time when the infuser’s power is turned on, including standby and
delayed start modes.

Average Number of Infusers Used Per Day: If an infuser was on during a given day, it is
counted as being in use for the day.

Sort the report by Device to see all of the infusers in a Plum A+3 grouped together.

See Also

Asset Tracker
Event/Alarm Log

Software Download

Report Options

The following graphic displays the Report Options screen for Asset Utilisation.

Hospira

REPORTS

Please enter values for all the report options below and then click the submit button, 1

MedNetN User: mednet_admirt

ABOUT

Select an infuser type: Sort by: ‘l
O Plum &+ ™ From: [ Q1 flan - Mar) v [2009 +|

To:

* Device '
[@1 pan- Mar) ~[2008 v| O serial no.

[ 1nclude Deleted Infusers 1'

(| Submit } ;

ﬂﬁ_&“”“_puq'g-dhﬂhhﬂ-__’“‘.h*‘“,ﬂ-,~a“‘~‘“‘wmﬂﬂ«‘_“-_g-mMw“hum*hm.d--muqﬂu.ﬁam“pﬂaﬂrn_r
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Report Details

This section provides report details and an illustration of the Asset Utilisation report for one type
of infuser.

Plum A+/Plum 360

Field/Column Label Description
Infuser Type Licensed infuser types
Device Logical ID of the infuser
Serial Number Serial number of the infuser

Average Number of Devices | Average number of devices used per day within the date range selected
Used Per Day

Hours of Use Hours of use per month per device within the date range selected
Average hours of use per month across entire infuser population

Average hours of use for all months across entire infuser population

Sort By Device or Serial Number

User: mednet_sdmin Logout Help
Home Reports About
B e e es M 4 Pagei1of7 b M

HOSPHR M MBS M pe Asset Utilization %
Advaneing Wellness All_Languages
nfuser: Plum A+Plum 360™ Infusion Sysiem

Average Number of Infusers Used per Day: 0.19

Hours of Use

2015 @1

Device Serial No Jai Feb Mar | average
P14 SN_P14-1 0.00 0.0 0.00 0.00]
SN_P14-2 0.00 o.oo 0.00 0.00

SN_P14-3 0.00 o.oo 0.00 0.00

Average 0.00 0.00 0.00 0.00|

PlumSingl100 |21000000 0.00 o.oo 0.00 0.00]
Average 0.00 000 0.00 0.00]

PlumSingl101 |21000001 0.00 0.02 0.00 0.01
Average 0.00 0.02 0.00 0.01

PlumSingi106 |21000008 0.00 0.o3 0.00 0.01
Auarana nnn 0o non 0t
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Auto-Programming

The following table provides detailed information about the Auto-Programming report.

Auto-Programming

Users Nurse Manager, Pharmacist

Synopsis Provides information about the usage of the Auto-Programming functionality when Hospira
MedNet Software is integrated with a BCMA system using Hospira MedNet Programmer.

Report Format | Table

Infusers Licensed infusers
Report Infuser Type: Licensed infuser type(s)
Options

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours, Last
48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months, Other
(specific date range)

CCA Name

Sort by: Serial Number, Medication, CCA, Date/Time, Device. The user may select a
combination of any three sort criteria

Include Deleted Infusers

Hide Patient Name. If selected, the patient name will be replaced by asterisks. (View Protected
Health Information privilege must be assigned to see Patient Name)

Usage Notes The Auto-Programming report provides a summary section that contains Auto-Programming
and Manual Programming information for each CCA during the report period.

Also, it provides a Manual Programming Detail section that provides detailed information
about each infusion the clinician performed without using the Auto-Programming function.
This section includes information, such as the infuser’s Network Status, to help determine why
Auto-Programming may not have been utilized.

Auto programmes that result in No Medication Selected (Plum A+/Plum 360) are included in
this report.

See Also Auto-Programs with Unmatched Medication
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Report Options
The following graphic displays the Report Options screen for Auto-Programming.

User: mednet_admin Logout Help

Home Reports About

E Please enter values for all the report eptions belew and then click the submit butten.

rSelect an infuser type: — IL"S' 7 days = —
= . =
Plum A~/Plum 2607 | . [01/26/2015 1533

To: 02/02/2015 15:33

CCA Name: Sort by: I
|V All- IMedlcatmn x

Thenby:—————

ICCA o i
Thenby:——————
IDate,l’Time -

T 1nclude Deleted Infusers

I Hide Patient Name

_Submt |
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Auto-Programming

Report Details

This section provides report details and an illustration of the Auto-Programming report for one
type of infuser and a summary.

Plum A+/Plum 360

Field/Column Label

Description

Infuser Type Licensed infusers

Medication* Medication’s display name and concentration, or unknown
CCA Name CCA selected when the auto-programme occurred
Date/Time Date and time from the start of infusion

Day of Week Day of the week

Serial Number

Infuser’s serial number

Device

Infuser’s logical ID

Patient Name*

Patient name

Caregiver Name*

Caregiver’s name

Unit*

Nursing unit

Room/Bed*

Room and bed number

*Information provided by BCMA system

Summary and Manual Programming Report

Summary

Number and percentage of Auto-Programming and manual programming events
by CCA

Manual Programming Detail

Medication, CCA, Date/Time, Serial Number, Device are shown for each manual
programme

Total

Sum of Total Count values
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s gy
Advancing Wellness ALLNOMSG

Infuser: Plum A+ ™ Infusion Syatem Active Drug Libranes 0211314 6.00 11800
0219414 6.00 11806
02119414 600 11807
02119114 6.00 11808

Summony
Auto-Programming Manual Programming Total
CCA Name Count % Count % Count %
BHH i 00% 3 100 %% 3 61%
icu a 00% 1] 0% 1] 0.0%
Medical 2 96.4% 1 IE% X 57.1%
Oncology 0 0.0% D 0.0% D 0.0%
Surgical 0 0.0% ] 0.0% o 0.0%
Unlknown 1] 0.0% 18 100 0% 1B BT
Total 27 55.1% 2 44.9% 49 100.0%

M4 18:13 Printed: 021914 18:13

4

Aute-Pregramming
Infuser: Plum A+ ™ Infusion System
Auto-Pregramming Detail

Medication CCA Nama Diate/Tima Day of Week  Serinl Numbser  Device Patiant Nams Caragiver Nama  Unit Room/Bad
Blood Products - 10mL  Medical 02132014 13:01:50 Thursday SET456 gaaﬂisﬁunﬁ e Dhanush, Sekar R Ace 301 1A
Blood Products - 10ml  Medical 021320714 130246 Thursday G745 mIﬁEerﬂ - Dharush, Sekar R Ace 30 1A
Blood Products - 10mL  Medical 02132074 13:04:12 Thursday FET4EG Ié'luanisPlum?» Tem— Dhamush, Sekar R Ace A
Blood Products - 10ml  Medical 0211320714 13:05:11 Thursday SETASE ManisPlum3 ~ eessses Dhanush, Sekar R Ace 301 1A
Blood Products - 10mL  Medical 0212014 13:06:31 Thursday JET456 Eanisl"lunﬁ Hamtbaaas Dhanush, SekarR Acs 301 A
Blood Products - 10ml  Medical O132014 130743 Thursday 957456 MarnsPlum3 = Dharmish, Sekar R Ace 301 1A
Blood Products = 10ml  Medical 02320714 13:08:56 Thursday SET4ES |5P‘Iu|n3 """"" " Dhanush, Sekar R Ace FTA
Blood Products - 10ml  Medical 0232014 131002 Thursday 9ETA5G EulhﬁthZ emm— Dhanush, Sekar R Aca 301 1A
Blood Products - 10mL  Medical 02142014 13:11:01 Thursday GET4EG “M;ninﬁunﬁ e Dhamush, Sekar R Ace 3011A
Blood Products - 12mL  Medical D2M132014 131238 Thursday 957456 eqlhisl’hm'j B Dhanish, Sekar B Ace 3011A
Blood Products - 12ml  Medical 02MB2074 13:43:10 Twesday A6T4EG ::“iamsp‘lum?- T— Dhanush, Sekar R Ace IIA
Blood Products - 12ml  Medical DR2ME2014 174508 Tuesday 9ETAEE imm emm—— Dhanush, Sekar R Ace 301 1A
Mo Drug Selected Medical 02/14/2014 10:56:58 Frday 9ETAEG Ii.nluani.r.PIumB- ns Ace 301A
Mo Drug Selected Medical 0214/20714 15:22:36 Frday SET456 GQM:P‘M?B em— Dhanush, Sekar R~ Ace 3011 A
No Drug Selected Medical O2MB2014 11:50:10 Twesday GET456 :E'rnsPIum?- Fr—— Dhanush, Sekar R~ Ace 3011A
No Drug Selected Medical O2MB2074 13:26:22 Twesday 9ETAEG “l;rnﬁmﬂ Bl Dhanush, Sekar R Ace A
Mo Drug Selected Medical 02182014 13:28:36 Tuesday SETAEG Eanisﬁum} e Dhanush, SekarR - Ace A

e 1119713 1
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Auto-Programming

Auto-Programming

Infusar: Plum A+ ™ Infusion System
Auto-Programming Detail

From: 111913 18:13 To: 0211914 18:13 Printed: 0219

Medication CCA Name Date/Time Day of Week  Serial Number  Device Patient Name Caregiver Name  Unit Room/Bed
No Drug Selected Madical 021872014 13:30:44 Tuesday 987456 w Sussm— Dhanush, Sekar R Ace 301/A
No Drug Selected Medical 02182014 13:31:38 Tuesday 987456 ManisPlum3 Dhanush, Sekar R Ace 017A
No Drug Selected Madical 021672014 133335 Tuesday 967456 %‘Iﬂlﬂ Fe— Dhanush, Sekar R Ace 301/A
No Drug Selected Medical 021872014 14:02:05 Tuesday 987456 ManisPlum3  esssisass Dhanush, Sekar R Ace W1/A
No Drug Selected Medical 02182014 15:19:41 Tuesday 987456 :+ﬂn3 Semm—— Dhanush, Sekar R Ace 301/A
No Drug Selected Medical 02182014 15:21:34 Tuesday 987456 ManisPlum3  sesssses Dhanush, Sekar R Ace 01/A
No Drug Selected Medical 021168/2014 15:22:35 Tuesday 987456 M Ss——— Dhanush, Sekar R Ace 301/A
No Drug Selected Medical 02182014 15:33:27 Tuesday 987456 Eanisﬂu’ﬂ I Dhanush, Sekar R Ace 301/A
Unknown Medical 02132014 131514 Thursday 987456 W Sesmana— Ace W01/A
Unknown Medical 021372014 17-33:26 Thursday 987456 ManisPlum3  =sessees Ace 01/A

Page Jof 4

Auto-Programming

Infuser: Plum A+ ™ Infusion Systam

Manual Programming Detail

Medication CCA Name Serial Number Device

Adencsine Synnges BHH 967456 ManisPlum360
DOPamine (Other) Medical 987456 ManisPlum360
Unknown BHH GBT4RE ManisPlum360
Unkncwn Unknoem GET456 ManisPlum360
Unknown Unknown 987456 ManisPlum360
Unknown Unkniown G8T456 ManiePium360
Unknowm Unknoem ‘B8T456 ManizPlum360
Unknown Unknown 967456 ManisPhum360
Unknown Unknicwn 987456 ManisPlum360
Unkncwn Unknoam 967456 ManisPlum360
Unknown Unkricwm 987456 ManisPlum360
Unkncwn Unknoem 987456 ManisPlum360
Unknawn Uniknown 987456 ManisPlum360
Unkncan Unkncram 987456 ManisPlum360
Unknown Unkncwn 987456 ManisPlum360
Unkncwn Unkncam GET4EE ManisPlum360
Unknown Unknown 987456 ManisPlum60
Unknown Unkncen GaT456 ManisPlum360
Unkncwn Unkncram 9ET456 ManisPlum360
Unknown Unknowm 9BT456 ManisPlum360
Unknown Unknicamn 98T456 ManisPium360

From: 111913 18:13 To: 021914 18:13 Printed: 0211514 18:13

Date/Tine Day of Week
021192014 14:36:56 Wednesday
0211972014 18:05:16

021192014 13:09:57 Wednesday
02192014 1330113 Wednesday
02/11/2014 10:58:59 Tuesday
0211172014 162701 Tuesday
0211272014 095855  Wednesday
02122014 10:00-04 ‘Wednesday
021N22014 105435  Wednesday
02122014 11:2330  Wednesday
02122014 13:2727 Wednesday
02122014 132957  Wednesday
0211272014 15:03:59 Wednesday
021272014 16:46:18

021212014 16:46:19  Wednesday
2NY2014 174605  Wednesday
02132014 092926 Thursdary
02132014 09:30:02  Thursday
0211372014 11:44:38 Thursday
0212014 11:4508  Thursday
0211372014 11:47.23 Thursday
0212014 115218 Thursday

Page 4 of 4
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Auto-Programs with Unmatched Medication

The following table provides detailed information about the Auto-Programs with Unmatched
Medication report.

Note: Auto-Programs with Unmatched Medication is an optional feature and is only visible on
your menu if it is part of your licensed package.

Auto-Programmes with Unmatched Medication

Users

Nurse Manager, Pharmacist

Synopsis

Provides information about Auto-Programming requests that resulted in No
Medication Selected or Other Medication on the infuser. Auto-Programming
functionality is available when Hospira MedNet Software is integrated with a BCMA
system using Hospira MedNet Programmer.

Report Format

Table

Infusers

Licensed infusers

Report
Differences by
Infuser

None

Report Options

Infuser Type: Licensed infuser type(s)

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24
hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last
12 months, Other (specific date range).

CCA Name
Medication

Sort by: Medication, Date/Time, CCA, Unit, Location, Caregiver ID, Caregiver Name,
Patient Name (if View Protected Health Information privilege assigned), External ID,
Order ID.

The user may select a combination of any two sort criteria.

Include Deleted Infusers

Hide Patient Name. If selected, the patient name will be replaced by asterisks.
(View Protected Health Information privilege must be assigned to see Patient Name)

Usage Notes

This report provides a mechanism to evaluate auto programmes which resulted in No
Medication Selected or Other Medication on the infuser. This occurs when the
External ID in the medication library does not match the one provided by the BCMA,
or if concentration parameters or units do not match.

See Also

Auto-Programming
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Report Options

The following graphic displays the Report Options screen for Auto-Programs with Unmatched
Medication.

User: mednet_admin Logout Help
Home Reports About
E Pleass =otec values "or 2l the report cptiors belon 2rd tes chck the subet butior,
Select an infuser type: = [ aer 7 days j -

I ige Eatiert Name

Submit
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Auto-Programs with Unmatched Medication

Chapter 16: Reports

Report Details

This section provides report details and an illustration of the Auto-Programs with Unmatched

Medication report.

Plum A+/Plum 360

Field/Column Label

Description

Date/Time Date and time
CCA CCA selected when the auto-programme occurred
Location Description of the access point to which the infuser was communicating

Caregiver ID*

ID of the caregiver

*

Caregiver Name

Name of the caregiver

Patient ID*

Patient identification number

Patient Name*

Patient name

Unit* Nursing unit

External ID* External ID of the medication being programmed

Order ID* Order number (ID) associated with the medication being programmed
Medication* Medication being programmed

*Information provided by BCMA system

User Guide for Hospira MedNet Software
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Auto-Programs with Unmatched Medication ﬁ
Advancing Wellness ALLNOMSG
Infuser: Plum A+™ Infusion System Active Drug Libranes 02/13/14 6.00 11800
0211914 6.00 11806
0211914 6.00 11807
02/19/14 6.00 11808
Medication External 1D Order 1D Caregiver 10 Patignt 10 Unit
Date/Time CCA Name Caregiver Name Patient Name Location
Argatroban 1/4 Strength 125 mg/500 mL 343 S0005 1OPUser MR39001 Ace
0211814 13:33 Medical Dhanush, Sekar R SeRmsmRnss WIRED
Argatroban 1/ Strength 126 mg/S00 mL 349 80001 I0PUser MRBOO Ace
02Mand 15:1% Medcal Dhanuesh, Sekar R Semm—— WIRED
Argatroban 1/4 Strength 500 mL 35001 80004 OPLUisar MRB004 Ace
021814 15:33 Medical Dhanush, Sekar Rt Frmmm—— WIRED
Argatroan 114 Strength 1125 mg/S00mL 349 90005 10PUser MR3001 Ace
o2ran4 14:01 Medecal Dharush, SekarR =~ e WIRED
1/8 Strength 125 mg/500 mL 35000 80002 0P User MRB002 Ace
02Man4 1521 Medical Dhanush, Sekar R Fesmae— WIRED
Blood Products 50 mg250 mL 104859 60013 IOPLUser MRE13 Ace
02144 15:21 Medical Dhanush, Sekar B SR WIRED
Blood Products 7 mg/111 mL 104853599 10002 1OPUser MR1102 Ace
0218114 11:49 Medical Dhanush, Sekar R SeRmmRm—s WIRED
Blood Products T mg111 mL 1048999 10002 WP Usar MRS000 HAce
02184 13:26 Medscal Dhanush, Sekar B Fem—— WIRED
Blood Products 23 mgf234 mL 1048999 90001 OPLisar MRS00 Ace
0218014 13:28 Medical Dhanush, Sekar Rt Frmmm— WIRED
From: 021214 18:14 To: 02119714 18:14 0 Page 1 of2

Auto-Programs with Unmatched Medication y
Infuser: Plum A+™ Infusion System
Blood Products 300 mL 10469649 90001 0P User MR9001 Ace
021814 13:30 Medical Dhanush, Sekar R srmmrn— WIRED
Blood Products 7 mg/33 mL 1048999 90002 10PUser MR9001 Ace
021814 1331 Medical Dhanush, Sekar R s WIRED
HYDROmorphone (Stnd) 75 mg/150 mL B2 90005 10PUser MR3001 Ace
02/18/14 13:33 Medical Dhanush, Sekar R e WIRED
HYDROmorphene (Stnd) 75 mg/150 mL 62 80001 10PUser MRB001 Ace
02118114 15:19 Medical Dhanush, Sekar R Srasaa— WIRED
HYDROmorphone (Stnd) 1 T mg/150mL 62 80005 108 User MRB001 Ace
02/18/14 14:01 Medical Dhanush, Sekar R WIRED
HYDROmorphene (StndsTest) 75 mg 620 80003 10PUser MRB003 Ace
02/18/14 15:22 Medscal Dhanush, Sekar R S WIRED
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Edit Variance Detail

The following table provides detailed information about the Edit Variance Detail report.

Edit Variance Detail

Users Pharmacist, Nurse Manager, Risk Manager

Synopsis Provides a line-item detail of every infuser programme where the user received an alert and
then proceeded to edit the programme.

These edits suggest that a potential ADE (Adverse Medication Event) has been avoided

Report Format | Table

Infusers Licensed infusers

Report Includes user edits to Soft Limit alerts and/or Hard Limit alerts as applicable, per licensed
Differences infuser.

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours, Last
48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months, Other
(specific date range).

CCA Name
Medication
Group by: CCA, Medication

Include Deleted Infusers

Usage Notes Variance is a calculated value intended to represent how far away the user’s initial programmed
value was compared to the defined limit. Variance is defined as (Initial Dose — Limit Violated) /
Limit Violated. 1t is expressed as a percentage, and shown as a negative number for Lower
Limit violations and a positive number for Upper Limit violations. 10,000% is the maximum
displayable variance.

The report can be run by CCA or by Medication and contain data for selected CCAs
or medications or for all CCAs and medications. Running the report by Medication for high risk
medications can easily identify any variances for these medications.

Initial Dose is the programmed value that triggered the alert. Final Dose is the value accepted
at final confirmation when the infuser was started. If several alerts were encountered during
a programming sequence, the Final Dose value in the report will be the same for each alert.

The date and time of each alert are also displayed in the report.

See Also Edit Variance Summary
Override Variance Detail

Override Variance Summary
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Report Options

The following graphic displays the Report Options screen for Edit Variance Detail.

User: mednet_admin Logout Help

2 Please enter values for all the report options below and then click the submit button

rSelect an infuser type: — -ILas!?days B —
- § -

Plum A+/Plum 3607 | . . [owz62015 15:37
To:  [02002/2015 1537

|—cc.:\ Name: ——————— |'\P‘ed'|ca!';on:— Group by: ———

E cca
€ Medication

™ Include Deleted Infusers

Submit

Report Details

This section provides report details and illustrations of the Edit Variance Detail report.

Plum A+/Plum 360

Field/Column Label Description

Medication/Concentration! | Medication name if results are grouped by CCA; CCA name if results are grouped
or CCA by medication.

Alert Date/Time Date and time of each alert

Limit Amount and Units

Limit Violated Upper Soft, Lower Soft, Upper Hard, Lower Hard

Initial Dose Initial amount entered by user

Final Dose Final amount entered by user

Variance Defined as (Initial Dose — Limit Violated) / Limit Violated

The result is expressed as a percentage, and shown as a negative number for
Lower Limit violations and a positive number for Upper Limit violations.10,000%
is the maximum displayable variance.

IMedication/Concentration is comprised of the displayed name of the medication and its concentration value. If a
displayed name for a particular medication includes concentration (for example, Medication 500 mg/250 mL),
Medication/Concentration may appear as “Medication 500 mg/250 mL 500 mg/250 mL.”
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Hospira !
user: mednet_admin Logout
edNet.

HOME REPORTS ABOUT

TEEaE M4 pageiefs v M| |

Edit Variance Detail
Homer 5.8 ALL

Infuser: Plum A+™ Infusion System

Active Drug Likraries 11/04/03 5.80 11802

CCA: CardCath

Medication/Concentration Alert Date/Time Limit Limit Violated Initial Dose Final Dose Variance
DOPAmine 800 mg/250 mL 04/2512007 12:13:1PM 20 meglkg/min t UPPER SOFT 25 20 25%
Phenylephrine (mcg/min) 20 05/14/2007 10:17:49AM 40 megimin 1 lower soft 20 20 -50.00%
mg/250 mL

Total for CardCath: 2

From: 10/30/09 07:48 To: 11/06/09 07:48

Printed: 11/06/08 07:53

Page 10of 1
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Edit Variance Summary

Edit Variance Summary

The following table provides detailed information about the Edit Variance Summary report.

Edit Variance Summary

Differences by
Infuser

Users Pharmacist, Nurse Manager, Risk Manager

Synopsis Provides a summary of infuser programmes where the user received an alert then proceeded to
edit the programme. These edits suggest that a potential ADE has been avoided.
Contains the same data as Edit Variance Detail except that it averages the number of
occurrences of edits for each medication/alert type combination (Lower Hard, Lower Soft,
Upper Soft, and Upper Hard).

Report Format | Table

Infusers Licensed infusers

Report Includes user edits to Soft Limit alerts and/or Hard Limit alerts as applicable, per licensed

infuser.

Report Infuser Type: Licensed infuser type(s)

Options . .
Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours, Last
48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months, Other
(specific date range).
CCA Name
Medication
Group by: CCA, Medication
Include Deleted Infusers

Usage Notes Variance is a calculated value intended to represent how far away the user’s initial programmed
value was compared to the defined limit. Variance is defined as (Mean Initial Dose —
Limit Violated) / Limit Violated. 1t is expressed as a percentage, and shown as a negative number
for Lower Limit violations and a positive number for Upper Limit violations. 10,000% is the
maximum displayable variance.
The report can be run by CCA or Medication and contain data for selected CCAs or medications
or for all CCAs and medications. Running the report by Medication for high risk medications can
easily identify any variances for these medications.
Initial Dose is the programmed value that triggered the alert. Final Dose is the value accepted at
final confirmation when the infuser was started.

See Also Edit Variance Detail
Override Variance Detail
Override Variance Summary
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Report Options Screen

The following graphic displays the Report Options screen for the Edit Variance Summary.

User: mednet_admin Logout Help

@ Please enter values for all the report options below and then click the submit buttan

rSelect an infuser type: — -ILasl?days d_
C Pl ™

Plum A+/Plum 3607 | ¢ . [01/262015 15:38
To:  [02/02/2015 15:38

I'CC.-'-. Name:————————— I'Med'scaf.ion: — rGroup by:——

® cca
' Medication

I include Deleted Infusers

Submit

Report Details

This section provides report details and illustrations of the Edit Variance Summary report.

Plum A+/Plum 360

Field/Column Label Description

Medication/Concentration! | You may choose to group the report results by either Medication or CCA.
or CCA

Limit Amount and Units

Limit Violated Upper Soft, Lower Soft, Upper Hard, Lower Hard

Mean Initial Dose Average of initial doses entered

Mean Final Dose Average of final doses entered

Variance Defined as (Mean Initial Dose — Limit Violated) / Limit Violated

The result is expressed as a percentage, and it is shown as a negative number for
Lower Limit violations and a positive number for Upper Limit violations.10,000%
is the maximum displayable variance.

Sample Size Number of programmes that exceed the limit
(Count)

IMedication/Concentration is comprised of the displayed name of the medication and its concentration value. If a
displayed name for a particular medication includes concentration (for example, Medication 500 mg/250 mL),
Medication/Concentration may appear as “Medication 500 mg/250 mL 500 mg/250 mL.”
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Hospira
User: mednet_admin Logout
edN

HOME REPORTS ABOUT

B Do e & M4 pagetofy b om[ |

Edit Variance Summary
Homer 5.8 ALL

Infusion System Active Drug Libraries 11/04/03 5.80 11802

Infuser: Plum A+

Medication: Heparin (units/hr) 25000 units/500 mL

Sample
Mean Mean Size
CCA Name Limit Limit Violated Initial Dose  Final Dose Variance (Count)
Telemetry 1000 units/hr | lower soft 616.167 537.167 -38.38% 6
Subtotal for Telemetry: 6
Transplant 1000 units/hr | lower soft 900.00 $00.00 -10.00% 1
Subtotal for Transplant: 1
Total for Heparin (units/hr) 25000 units/500 mL: 7

From: 11/06/08 08:06 To: 11/06/09 08:06 Printed: 11/06/09 08:06 Page 1 of 1
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Event/Alarm Log

The following table provides detailed information about the Event/Alarm Log report.

Event/Alarm Log

Users Biomedical, IT, Materials Management, Risk Manager

Synopsis Provides a detailed look at all events, alarms, and alerts associated with an infuser
in chronological order.

Report Table

Format

Infusers Licensed infusers

Report Contains a listing of all logged events and alarms reported by an infuser. Specific items

Differences reported depend on the type of infuser.

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24

hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12
months, Other (specific date range).

Serial Number
Event Type: All
Include Deleted Infusers

Hide Patient Name. If selected, the patient name will be replaced by asterisks. (View Protected
Health Information privilege must be assigned to see Patient Name)

Usage Notes | This report displays all data recorded in the infuser’s event log. Typically, this report
would be used when doing a root cause analysis for a patient incident involving
an infusion device. The user can select the specific device by serial number
and specify the time period to review (for example, Since 12 a.m. today, Last 24 hours,
Last 48 hours, Last 7 days, etc.). One or more infusers may be selected.

The Event/Alarm Log report is primarily intended to be run in order to identify events
on, or issues with, a particular infuser. Since each infuser reports hundreds
or thousands of events daily, report performance may be significantly affected when
the report user selects more than a single infuser or selects a time period longer than
7 days.
Certain events are displayed in different colour text.

» Battery warnings are displayed in blue text.

* Alarms are displayed in red text.

* New medication library versions are displayed in green text.

Event descriptions for each infuser can be found in the appendices of this guide.

See Also Asset Tracker
Asset Utilisation
Software Download
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Report Options Screen
The following graphic displays the Report Options screen for the Event/Alarm Log.

User: mednet_admin Logout Help

Report Details

This section provides report details and an illustration of the Event/Alarm Log.

Plum A+/Plum 360

Field/Column Label Description

Infuser Serial Number Serial number of the infuser

Infuser Library Version(s) Library version(s) which were active during specified time period

Event Date Date of event

Description Description of event
Battery warnings are highlighted in blue, and other warnings are highlighted
in red. New medication libraries are highlighted in green.
See the appropriate infuser System Operating Manual for more information
about infuser events and alarms.
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User: mednet_admin Logout Help
Home Reports About
B e e 4 4 Page1ofi b M
Hoepira MedHet™ Reparts Event/Alarm Log &
Advancing Wellness All_Languages
Infuser: Plum A+/Flum 280™ Infusion System nfuser Serial Numbers 21000000
Active Drug Libraries 02/16/12 5.80 1180%
Serial Number: 21000000 No Data
Library Version{s):  Unknown

Infuser Status

The following table provides detailed information about the Infuser Status report.

Infuser Status

Users Biomedical, IT, Materials Management

Synopsis Provides a snapshot of current infuser usage and power status and identifies infusers that have
not communicated for a specified time period.

Report Format | Table, Pie Charts

Infusers Licensed infusers
Report None
Differences by
Infuser
User Guide for Hospira MedNet Software 147

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.



Chapter 16: Reports Infuser Status

Report Infuser Type: Licensed infuser type(s)
Options ) )
Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours,
Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months, Other
(specific date range).

Sort By: Last Communication, Serial Number, Device, Last CCA, Last Location, Last Infusing,
Asset Tag.

The user may select a combination of any three sort criteria.

Include Deleted Infusers

Usage Notes The Infusion Status and Power Status pie charts show the real-time status for infusers that are
currently online.

The numbers and percentages reported refer only to those infusers that are online.
Infusing refers to infusers that are currently online and infusing.
Idle refers to infusers that are online and not currently infusing.

A legend box is displayed defining the colour, number, percentage of infusers per slice, and
totals for each pie chart.

The Idle Infusers list provides details about infusers that are online and not currently infusing.

The Infusers Not Communicating list provides details about the last known status of infusers
which have not communicated in the selected time period.

See Also Asset Tracker
Asset Utilisation

Software Download

148 User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.



Infuser Status Chapter 16: Reports

Report Options Screen

The following graphic displays the Report Options screen for Infuser Status.

User: mednet_admin Logout Help

Home Reports About I

Infuser Status Report Options:

E2 Please enter values for all the report options below and then click the sibmit buttan,

[Se\ect an |nfusertyue:] I ) —
ILas[ 7 days = [Last Communication =

Then by:
serial Mo. =3
Then by:
Device ;[

[T Include Deleted Infusers

Submit

Report Details

This section provides report details and illustrations of the Infuser Status report.

Plum A+/Plum 360

Pie Chart Description

Infusion Status Idle: Percentage of online infusers which are currently idle.

Infusing: Percentage of online infusers which are currently infusing.

Power Status AC: Percentage of online infusers currently using AC power.

Battery: Percentage of online infusers currently using battery power.

Table' Description

Idle Infusers Serial Number, Device, Asset Tag, Last CCA, Last Location,
Last Communication, Last Infusing

Infusers Not Communicating Serial Number, Device, Asset Tag, Last CCA, Last Location,
Last Communication, Last Infusing

ITable displays information for infusers whose last communication was within the selected time period.
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User: mednet_admin Logout
MedNet.
HOME REPORTS  ABOUT
B faEa s |<<page1uf1>>||:|
Homer 5.8 ALL
Infuser. Plum A+™ Infusion System
Infusion Status Power Status
as of 09/17/08 21:02 as of 09/17/08 21:02
H idle 1 33.33%| W AC 2 66.67 %|
[ Infusing 2 86.67 %) [ Battery 1 33.33%|
Total 3 100.0 %] Total: 3 1000%
From: 09/10/08 21:02 To: 09/17/08 21:02 Printed: 09/17/08 21:02 Page 1 of3
s 1
HOS% ra
User: jeantu08
MedNet.
OME REPORTS  ABOUT
nEae W 4 Pageiofz b M
Infuser Status
Infuser: Plum A+™ Infusion System
Idle Infusers
Serial Number Device Asset Tag Last CCA Last Location Last Communication Last Infusing
13880808 LN024016 Infuser-B-Wireless Min Wired 08/15/08 15:52 08/15/08 156:22
From: 08/08/08 15:54 : 08/15/08 15:54 Printed: 08/15/08 15:55 Page 2 of 3
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Infusion Summary

The following table provides detailed information about the Infusion Summary report.

Infusion Summary

Users Nurse Manager, Risk Manager, Quality Manager, Pharmacist

Synopsis Provides a high level summary of infusion activity, including the percentage of each type of alert
supported by the infuser as well as the users’ responses to the alerts (Edit or Override).

Report Pie chart

Format

Infusers Licensed infusers

Report This report contains pie charts indicating Total Programs and Alerts according to each licensed
Differences | infuser type.

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours, Last 48
hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months, Other (specific
date range).

CCA Name

Include Deleted Infusers

Usage Notes | The pie charts displayed in the report provide a summary of infusion activity, including Total
Programs, Alerts, Soft Limit Alerts, and Hard Limit Alerts.

The Total Programs pie shows clinicians’ compliance with using the medication library.

The Alerts pie shows the percentage of programmes where each type of alert occurred.
(Note: The clinician may encounter more than one alert during a programming sequence.)

The Soft Limit Alerts and Hard Limit Alerts pies show the clinician’s response to each type of
alert. Specifically, did the clinician override the alert and continue programming or did the clinician
edit the value? This information is useful to determine whether dosing limits are set correctly.

An edit made to a programme in response to an alert suggests that a potential ADE (Adverse
Medication Event) has been avoided. More than a very small number of overrides in response to an
alert may indicate the Rule Set is too restrictive and does not reflect actual practice in the hospital.

The Total Programs pie represents compliance with using the safety software.

Plum A+ software version 13.4 or above is required in order to see information about Hard Limits in
this report. Version 13.4 also enables this report to differentiate between Simple Delivery and No
Medication Selected.

See Also Line Usage Analysis, Edit Variance Summary

Edit Variance Detail, Override Variance Summary, Override Variance Detail
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Report Options Screen

The following graphic displays the Report Options screen for the Infusion Summary report.

User: mednet_admin Logout Help
Home Reports About

Infusion Summacy Report Options:

@ Flease enter values for all the report eptions below and then click the submit button.

Select an infuser type: — ILast?days 2| — [ CCA Name:—
- ., -
Plum A +[Plum 3607 | ¢ . [0126/2015 15:44

To: 02/02/2015 15:44

" Include Deleted Infusers

_Submi |

Report Details

The following section provides report details and illustrations of the Infusion Summary report.

Plum A+
Pie Chart Contents
Total Programmes With Limits, Label Only, Simple Delivery, No Medication Selected
Alerts No Alert, Hard Limit Edit, Soft Limit Edit, Soft Limit Override
Soft Limit Alerts Edit, Override

Note: Each slice is a different colour and indicates the percentage of alerts in each category.
A legend box defines the colour, number, percentage of alerts for each slice, and totals
for the chart.
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Hospira
MedNet.

HOME REPORTS ABOUT

User: mednet_admin Logout

B fagaw M4 scezore b M

Infusien Summary
Homer 5.8 ALL

Infuser: Plum A+™ Infusion Systemn

Total Programs

W with Limits 558 156 % I No Alert 3476 96.7%
O Simple Delivery 2949 827 %) O Soft Limit Override 13 31%
B No Drug Selected 60 17% B Soft Limit Edit 6 02%
H Label Only 0 00% H Hard Limit Edit 1 00%

Total 2867 100.0% Total: 3586 100.0%

From: 08/07/08 00:00 To: 09/09/08 15:31 Printed: 09/09/08 15:32 Page 1 of 36

Infusion Summary

Infuser: Plum A+/Plum 360™ Infusion System

CCA: All
Soft Limit Alerts
Il Override 6 100.0%
O Edit 0 00%
Total: 6 100 %
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Line Usage Analysis

Line Usage Analysis

The following table provides detailed information about the Line Usage Analysis report.

Note: The Line Usage option will only appear in the Reports Menu if your infuser type is licensed.
Line Usage Analysis
Users Nurse Manager, Pharmacist, Materials Management
Synopsis Provides a visual depiction of infusion administration activity on each of two lines on the Plum
A+, and, Plum 360 infuser.
Report Pie Chart
Format
Infuser Licensed infusers
Report None
Differences
by Infuser
Report Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours, Last 48
Options hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months, Other (specific
date range).
CCA Name
Include Deleted Infusers
Usage Notes | Three pie charts indicate the relative usage of line A and line B, as well as the specific use of each

line (Simple Delivery, Standard Program, Loading Dose, and Multistep). In addition, the delivery
mode use for Line B is shown (Concurrent or Piggyback).

Simple Delivery indicates that the medication library was not used, or the clinician selected “No
Medication Selected.”

The Line B pie chart can be evaluated to help ensure that the use of Line B is optimized with
regard to Concurrent and Piggyback delivery modes.
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Report Options Screen

The following displays the Report Options screen for Line Usage Analysis.

HOME REPORTS

Line Usaae Anal:sis REEurt Dgtiuns:

ABOUT

User: mednet_admin Logout

E‘é Please enter walues for all the report options below and then click the submit button.

Select an infuser type: Last 7 days
@ Plum A+ ™

From: |10/30/2009 10:56

To: 11/06/2009 10:56

[ Include Delsted Infusers

CCA Mame:

HeIE

Report Details

This section provides report details and an illustration of the Line Usage Analysis report.

Plum A+/Plum 360

Pie Chart

Contents

Line A vs. Line B

Percentage of infusions on Line A, Percentage of infusions on Line B

Line A

Percentage of infusions:

Simple Delivery
Standard Programme
Loading Dose
Multistep

Line B

Percentage of infusions:

Concurrent - Simple
Concurrent - Standard
Concurrent - Loading
Concurrent - Multistep
Piggyback - Simple
Piggyback - Standard
Piggyback - Loading
Piggyback - Multistep

for each slice, and totals for the chart.

Note: A legend box defines the colour, number, percentage of programmes per infusion type

User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.

155



Chapter 16: Reports Line Usage Analysis

~
HMOg%ﬁ 1 User: meinet_admin Logout
HOME REPDRTS  ABDUT
BE faaa s |<4page1nf1>>||:|
ne Usage Analysis
Homer ALL
Infuzer: Plum A+™ Infusion System
CCA: All
Line A vs. Line B
W Line A 3087 8666 %
0 vine 07 334 %
Total : 3204 100.00 %
From: 11/06/08 13:29 To: 11/06/09 13:29 Printed: 11/06/09 13:30 Page 10f 1
v
H f ' &
l\f‘l)g%ﬁ | User: mednet_admin Logaut

HOME REPORTS ABOUT

B Ta 8 a9 M4 Pageioft b M| |

Line Usage Analysis
Homer 5.8 ALL

Infuser: Plum A+™ Infusion System
CCA: All

Line A Line B

16.92 %

B Loading Dose 1 003 % B Caoncurrent - Simpla [P
O simple Dalivery 2603 B405 % O Concurrent - Standard 2 18T %
B Standard Program 4935 1582 % B Piggyback - Simple 86 B0.3T %
Total - 3007 100.00 % B Piggyback - Standard 0 935%
Total: 107 100.00 %

From: 11/06/08 13:29 To: 11/06/09 13:29 Printed: 11/06/09 13:30 Page 10of 1

|3
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Medications Infused

The tables in this section are common to the following reports:

* Medications Infused by CCA
» Medications Infused by Medication
» Medications Infused by Service Line

Medications Infused

Users Nurse Manager, Pharmacist, Risk Manager

Synopsis This report allows the user to drill down into the next level of detail about infusion therapy practices
and provides information on the clinician’s response to alerts for each individual medication.
The report can be viewed by CCA, Medication, or Service Line.

Report Table

Format

Infusers Licensed infusers

Report Includes Soft Limit alerts and/or Hard Limit alerts as applicable, per licensed infuser.

Differences

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options i i
Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours, Last
48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months, Other (specific
date range).
CCA Name (by CCA and Medication views)
Medication (by CCA and Medication views)
Service Line (by Service Line view)
Sort by: Medication (by CCA and by Service Line views) or CCA (by Medication view),
Frequency, Total Alerts
Include Deleted Infusers
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Usage Notes

There are three ways to view the Medications Infused report, as follows:

Medications Infused by CCA: The user can determine which medications are the most problematic
from an alert perspective, review infusion therapy practices, and adjust the Rule Sets accordingly.

Medications Infused by Medication: The user can compare the number of alerts and the response to
those alerts for an individual medication across all CCAs. With an understanding of which CCAs
have the same Rule Sets defined, differences in infusion therapy practice among CCAs will stand
out. Select high risk medications to narrow the amount of data in the report.

Medications Infused by Service Line: A service line represents a medical or surgical specialty, such
as Oncology, Paediatrics, Labour and Delivery, Critical Care, etc. The service line mapping
functionality in Hospira MedNet Meds normalises CCA definition at each site to a common
denominator to support system-wide analysis. For example, Hospital A has CCA 3 North that is an
adult medicine unit, while Hospital B of the same healthcare system has CCA 5 South that is the
adult medicine unit. Because Hospital A maps 3 North to the service line Medicine-Adult, and
Hospital B maps 5 South to Medicine-Adult, infusion therapy practices for similar patients
populations can be compared between sites.

Frequency is the number of programmes, including rate changes. Soft and Hard Limit Alerts
sections include all edits and overrides encountered during the programme sequence. Note that
multiple edits and/or overrides can occur during a single programme sequence. The Final Program
section includes how many programmes were confirmed and how many were changed at the initial
confirmation screen. Note that the Frequency will be equal to the sum of Final Program Confirmed
and Final Program Changed.

The final confirmation screen is the clinician’s opportunity to review the programming settings one
last time. Any edits to the final programme suggest that this second look gives the clinician an
opportunity to avoid a potential ADE because the clinician changed the value before confirming the
program

See Also

Infusion Summary, Edit Variance Detail, Edit Variance Summary, Override Variance Detail,
Override Variance Summary
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The following table provides details for all Medications Infused reports

Plum A+/Plum 360

Field/Column Label

Description

ccAl

Name of CCA (if results are grouped by medication)

Medication/Concentration®

Name and concentration of medication (if results are grouped by CCA or
Service Line)

Service Line?

Name of Service Line

» Lower: Total, Edit
» Upper: Total, Edit

Frequency4 Number of programmes
Total Alerts® Total number of alerts
Hard Limit Alerts Number and percentage of Hard Limit alerts and Edits for both lower and

upper limits

Soft Limit Alerts

« Lower: Total, Override, Edit
+ Upper: Total, Override, Edit

Number and percentage of Soft Limit Alerts, Edits, and Overrides for both
lower and upper limits

Final Program - Confirmed

Number and percentage of times that the clinician has chosen to confirm
the programme on the initial confirmation screen on the infuser without
any changes.

Final Program - Changed

Number and percentage of times that the clinician has chosen to edit or go
back at the initial confirmation screen on the infuser.

Even if this is done more than once and the clinician eventually confirms
the program, it is counted as a single edit.

lAppears in Medications Infused by CCA and Medication Infused by Medication reports only.

2Medication/Concentration is comprised of the displayed name of the medication and its concentration value. If a
displayed name for a particular medication includes concentration (for example, Medication 500 mg/250 mL),
Medication/Concentration may appear as “Medication 500 mg/250 mL 500 mg/250 mL.”

3Appears in Medications Infused by Service Line report only.
4Frequency is equal to the sum of the Final Programme values for Confirm and Edit.

SA programme can have no alerts or can have one or more alerts.

The Report Options screen appears, displaying the available options for the report you selected.
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Medications Infused by CCA

This section contains samples of the Report Options screen for Medication Infused by CCA, and
a sample of the report.

User: mednet_admin Logout

REPORTS ABOUT

jcations inf CCA Report Dptions:

E‘Q— Please enter values for all the report options below and then click the submit button.

Select an infuser type: Last 7 days b
Plum A+ ™
O Plum a+ Fram: |10/30/2008 1323

To: 11/06£2003 1323

CCA Hame: Medication: Sort by:

Then by:
Then by:
Total Alerts v

BMTR
Unknown

[ Include Deleted Infusers

jielpy
Medications Infused by CCA - Plum A+
. . . . N
The following graphic displays the Medications Infused by CCA report. .
s '
mg%ﬁ ot User; mednet_admin Lagaut
HOME REPORTS  ABOUT
B f8 8% 4 Pagatofl b b |
Medications Infused - by CCA
Homer 5.8 ALL
Infuser: Plum A+™ Infusion Systerm Active Drug Libraries  10/30/06 ED03.110_V3
19/07 4.1
CCA: OB 06/19/07 4.10 22208
Hard Limit Alerts Soft Limit Alerts Final Program
WedicasonConcentiabon Froquency Tl Lower Upper Lower  Lows  Lower  Upper ueper  Upper
Aeria Tot Toal ol Greride B ol Ovemde  Eat  Coofmed  Changed
Ampcilin 2gm 2000 mgi00 mL 7 o o o o o 00w o 0% o 0 00% 0 00% T 000K 0 o
e oan g e o o o eas o sew v 1w e ocen 1 e oo s
wr o 2 oo o o o eos o oo v 1 s @ oow 2 wmes 0 oo
i 0] : o 0 T 2 woes o oow ° o oex 9 o0 m wm 1 oam
Katehhncel 1gm 1000 oS0 L 4 o e o 6 o eox o ao% 6 o ee% o oo% 4 woew o oo
Watzoiancet dgm 3000 m/ 100 mL i ° o o ° LI o oow ° © 00% @ 00% 2 WOMM o L
Megnesnm 2am 2 om0 " [ o o o eax o 0% o o ce% o o0% ™ wew o o
Magnesnen LOKD g ¢ gramri00 . 2 s o o o o sos o sos o o eox o oos 1 e o o
Magoeson LOAD tam § rara 1501 D) 5 e o s s woos o oow o o co% o oo% s wew 1 foew
PAOCH Boks 20 w100 . 0 o o o o o oos o oow © o co% o oo 4 o o oow
Pa0CH et 20 00 L e o o o o o eos o oew o o eex o 00w ms wew o o
Roseshin 1gm 1000 m 00 . B FR o : 2 w0 oos o o cox o oos 4 e o o
Tots 4 . e . s e e e oses T 2 e e ss o owm 3 am
From: 11/06/08 13:40 To: 11/06/09 13:40 Printed: 11/06/09 13:41 Page 1of 1
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Medications Infused by Medication

This section contains the Report Options screen for the Medications Infused by Medication, and
a sample of the report.

" 1
Hospira User: mednet_admin Logout

MedNet.

HOME REPORTS ABOUT

Medications Infused by Medication Repart Options:

E Please enter values for all the repart options below and then click the submit butten.

Selsct an infuser type: Last 7 days v
Pl At ™
© Plum A+ From: [10/30/2008 1453

Ta: 11/06/2009 14.53

CCA Marme: Medication: Sort by:
Unknown
Then by:
Then by:
Total Alerts &
[ 1nclude Deleted Infusers

Helpy
Medications Infused by Medication - Plum A+
The following graphic displays the Medications Infused by Medication report.
Rﬁ{e’%{-‘l\a} : User: mednet_admin Logout
HOME REPORTS _ ABOUT
B f8 8% 4 Pagatofl b b |
Medications Infused - by Medication -
B Homer 5.8 ALL i
Infuser: Plum A+™ Infusion System Active Drug Libraries
Medication: Ampicillin 2gm 2000 mg/100 mL
From: 11/06/08 14:53 To: 1106/09 14:53 Printed: 11/06/09 14:59 Page 1of 1
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Medications Infused By Service Line

This section contains the Report Options screen for the Medications Infused By Service Line,
and a sample of the report.

User: mednet_admin Logout Help

Home Reports About

@ Please enter values for all the report optiens below and then click the submit button.

rSelect an infuser type:— [} 3017 days =) —
e n e
Plum A+{Plum 3607 | ¢ ome 012602015 1552

To: 02/02/2015 15:52

Service Line: Sort by:
|V All - Medicstion =

Then by:——
IFrEquency hd
Thenby: ———
iTota\AIens -

I Include Deleted Infusers

_Submit |

Medications Infused By Service Line
The following graphic displays the Medications Infused by Service Line report.

Hospira !
MedNet.

HOME REPORTS ABOUT

User: mednet_admin Logout

B 08 8% 4 Pagatoft b b |

Medications Infused - by Service Line
Homer 5.8 ALL

Infuser: Plum A+™ Infusion System Active Drug Libraries

Service Line: Obstetrics/gynecology

Hard Limit Alorts Soft Limit Alerts Final Program
Toul  Lower Upper Lowss  Lowsr  Lowsr  Upper Upper  Upper
Bodioation/Conpetzation Frequency  Alens  Toul Total Total  Gvaride Eatt Towl  Ovemide Edit  Confimed  Changed
Ampiii 3m 2050 w100 L. T o o © o % © G0% O 0 oo% O oow 7 waow o aom
W DsLR I o o © o om0 0% 1 1 wew o oom 7 mm 1 mew
DN PR o o o & @ 0 G0% 1 1 s 0 0% 2 wook o oow
e " 2 0 o 2 2 60w o 0% O 0 09% O oom M smem 1 L
Keesihnce! g 1030 mgS0 . « o o 6 6 06k o GO% 0 0 00K O OO% 4 KO0k O  ooK
Katroihncat Jgm 2000 mg/100 ml. 2 o L] L o o oo% L 00% o ¢ 6k 0 G0N ook o LY
Magnesen 2gm 2 gramer1O0 ml "0 o o 6 6 % @ 00% O 0 60N O 00% 1 o0k 0 00k
Magnasam LOAD g 4 gramasiid mi. : e 0 o 0 0% O 0% 0 0 00% 0 00K 2 WO0% O 0o
Magesim LOAD Bgm 8 orams/ 50 L. w8 0 o S 4 0% 0 00% O 0 00% O 00% 9 0% 1 ew
PRGN Bk 20 w1000 . Y 0 o © s % © 0% O 0 0% O oo%m 8 woow 0 oow
PROCIN Fcon 20 uaes100 L e ) o © o % © 0% 0 0 00% O 00% 1S wWoo% 0 oow
Rocugtin 1gm 1050 mp00 mb 4 H L] ° H 1 1000% e LA ° ¢ 6% 0 00w 4 wos 0 o
ot wom o 0 B0 wesx b BN 1 7 Mam 0 B8N M MEE 3 U

From: 11/09)08 07:57 To: 11i09/09 07:57 Printed: 11/09/09 07:57 Page 1of 1
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Medications Selected by Time of Day

The following table provides detailed information about the Medications Selected by Time

of Day report.
Medications Selected by Time of Day

Users Nurse Manager, Risk Manager

Synopsis Displays a bar graph showing the number of infusions started during each hour of the day,
including whether or not the clinician selected a medication in the medication library.

Report Format | Bar graph

Infusers Licensed infusers

Report Plum A+: No Medication Selected includes infusions for which the user chose No Medication

Differences by | Selected

Infuser

Report Infuser Type: Licensed infuser type(s)

Options . .
Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours, Last
48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months, Other
(specific date range)
CCA Name
Include Deleted Infusers

Usage Notes This report may be used to determine whether there is a difference in compliance with using the
medication library during different times of the day. Selecting different days or time periods may
show that compliance differs at busy times of the day or for different shifts.
Medications Selected by Time of Day evaluates infusions to determine whether or not a
medication was selected. Specifically, the report includes the time of day that the infusion was
started and whether a medication in the medication library was selected. Typically, after an
infusion is started, rate changes are made and new bags hung without the need to reselect the
medication. If a new medication is selected, however, it is counted as a new infusion.

See Also Infusion Summary
Total Programme Activity
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Report Options Screen

The following graphic displays the Report Options screen for Medications Selected by Time
of Day.

User: mednet_admin Logout Help

E?, Please enter values for all the report eptions below and then click the submit butten.

Select 2n infuser type: — ILas!?days -] rcCA Mame:-
I y ~
Plum A+/Plum 2607 | o . [0/262015 15:54

To: 02/02/2015 15:54

" Include Deleted Infusers

_Subnit |

Report Details

This section provides report details and an illustration of the Medications Selected by Time
of Day report for one type of infuser.

Plum A+/Plum 360

Field/Label Description
Medication Selected Number of infusions where a medication was selected.
No Medication Selected Number of infusions where a medication was not selected.

Each bar includes the number of infusions initiated during a one hour period.
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Hospira
NMedNet.

HOME REPORTS ABOUT

k3

User: mednet_admin Logout

B Damad 4 pagetoft b M| |

Medications Selected by Time of Day
Homer 5.8 ALL
T

Infuser: Plum A+™ Infusion System
CCA: NCCC

[ No Medication Selected [l Medication Selected |
180 ¢

160

x#@.@#@@# &
R wﬂe @“"ify’”

% —— —

From: 01/01/07 00:00 To: 06/30/07 23:59

Printed: 07/12/07 17:41

Page 1 of 1

|3
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Most Commonly Infused Medications

Most Commonly Infused Medications

The following table provides detailed information about the Most Commonly Infused
Medications report.

Most Commonly Infused Medications

Users Nurse Manager, Pharmacist

Synopsis Provides a graphical representation of the 15 most commonly infused medications selected from
the medication library

Report Format | Pie chart

Infusers Licensed infusers

Report None

Differences by

Infuser

Report Infuser Type: Licensed infuser type(s)

Options ) )
Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours, Last
48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months, Other
(specific date range).
CCA Name
Include Deleted Infusers

Usage Notes This report can assist in determining compliance with the medication library, since only
medications infused using the library will be reported.
Infusions where the medication is not known are not included. For example: No Medication
Selected or Other Medication.
Medications not included in the top 15 as well as those totalling less than 1% of total infusions
will be grouped together and displayed as “Other.”

See Also Medications Selected by Time of Day
Medications Infused By Service Line
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Report Options Screen

The following graphic displays the Report Options screen for Most Commonly Infused
Medications.

User: mednet_admin Logout Help

B Please enter values for all the report options below and then click the submit button.

Select an infuser type: — ILasl?days =] — [ CCA Name:i-
- ., -
Plum A +/Plum 360 | o . [01/26/2015 15:56

To: 02/02/2015 15:58

T Include Deletad Infusers

_Submit |

Report Details

This section provides report details and an illustration of the Most Commonly Infused
Medications report.

Plum A+/Plum 360

Pie Chart Description

Most Commonly Infused Medications The top 15 infused medications are displayed. Medications with
different concentrations appear in different slices.

If the report contains more than 15 medications, a slice named
“Other” contains medications not included in the top 15 as well as
those accounting for less than1%.

Note: A legend box defines the colour, number, and percentage of infusions per medication for
each slice, and totals for the chart.
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Most Commonly Infused Medications

~
K'/O’Ig%ﬁ 1 User: mednet_admin Logout
HOME REPORTS  ABOUT
B e e | 44 Pagetofi b M| |
Most Commonly Infused Medications
Homer 5.8 ALL
Infuser: Plurm A+™ Infusion Systern
CCA: Al
H Meropenem (500 mg) - 500 mg/50 mL 63 12.5%)
[ Piperacillin- tazobactam 51 10.1%)|
B Vancomycin 47 9.3%|
M Oxacillin 34 6.7%)
W IVFIVPB 26 5.1%
CJMED IVPB 22 4.3%|
ETPN 21 4.2%)
H Vancomycin (1000 mg) - 1000 20 4.0%|
mg/250 mL
B Micafungin (100mg) - 100 mg/100 mL 18 3.6%|
B CefEPIME (1000 mg) - 1000 mg/50 17 3.4%|
mL
@ Ertapenem - 1000 mg/50 mL 17 3.4%|
O Ampicillin- Sulbactam 15 3.0%|
O CefEPIME 14 2.8%)|
M IVF 1000mL 12 2.4%)
E Ciprofloxacin (400 mg) - 400 mg/200 11 2.2%)|
mL
M Other 118 23.3%|
Total: 506 100.0%| =
From: 09/07/08 00:00 To: 10/09/08 08:14 Printed: 10/09/08 08:14 Page 1 0f22
v
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Next IV Due

The following table provides detailed information about the Next I'V Due report.

Next IV Due
Users Pharmacist
Synopsis Provides the pharmacist with information about which IV fluids are due in order to facilitate

timely preparation

Report Format | Table
Infusers Licensed infusers
Report Current Rate and Time IV Due are displayed.
Differences by
Infuser
Report Infuser Type: Licensed infuser type(s)
Options

Lead Time in Hours

Remaining VTBI less than __mL

Exclude containers less than ~ mL (Plum A+/Plum 360 only)

Patient Name: (if View Protected Health Information privilege is assigned).
CCA Name

Medication

Sort by: Medication, Time IV Due, Patient Name (with View Protected Health Information
privilege)

Include Deleted Infusers

Hide Patient Name. If selected, the patient name will be replaced by asterisks. (View Protected
Health Information privilege must be assigned to see Patient Name.)
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Next IV Due

Usage Notes

The Next IV Due report is a tool for the pharmacist to manage IV solution replenishment.
The report shows the volume remaining for each medication and the “Time IV Due” to help
efficiently schedule the admixture of replacement solutions. Data provided in this report will
help minimize nursing calls for new IV bags and reduce pharmacy time spent managing
admixture services.

Lead Time in Hours is required

Remaining VTBI less than is optional. If it is specified, the report uses the value as a filter so
that infusions with a larger VTBI are not shown.

Exclude containers less than is optional. If it is specified, the report uses the value as a filter so
that smaller containers are not shown. The container size is the VTBI programmed by the user.
This setting may be useful to help eliminate “noise” that would otherwise be created by
antibiotic piggybacks.

This report contains information about currently running infusions only. For example, if there is
an infusion on both the primary and secondary lines, and the secondary infusion is currently
running, the primary infusion will not be included.

Time IV Due is calculated based on the infuser’s determination of remaining VTBI, which in
turn is based on the VTBI entered by the clinician. For multistep infusions, Time IV Due is
based on the step that is currently infusing.

While patient information is not displayed for a Hospira MedNet BCMA implementation, this
report should still be useful, especially if most of the Vs are mixed in a batch mode once or
twice a day and there are only a handful of medications that require special attention, such as
those that are high cost or have limited stability in solution. By selecting a specific CCA and the
desired medications, the report can be cross-referenced to the pharmacy IV records to determine
which patient is on which IV.

Report Options Screen

The following graphic displays the Report Options screen for Next IV Due.

User: mednet_admin Logout Help

2 Please enter values for all the report options below and then click the submit button

Select aninfuser type: — [ Lead time in hours: Patient Name: —

C plumA=/Plum 30 |2
Remaining VTBI less than:
mi

Exclude contziners less than:

ml

CCA Name:———— r Medication:
-AH-

" Include Deleted Infusers

' Hide Patient Name

_ Submit |
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Report Details

This section provides report details and an illustration of the Next IV Due report for one type

of infuser.

Plum A+/Plum 360

Field/Column Label

Description

Patient Name

Patient name

Patient ID Patient identification number
Room/Bed Room and bed number
Medication! Name of medication
Concentration Medication concentration

Current Rate

Current flow rate of infusion

Remaining Volume

Remaining volume at time of report

Time IV Due!

Date and time IV is due

you may sort report results by this field.

P
Advancing Wellness ALLNOMSG

Infuser: Flum A+™ Infusion System

CCA: All

Patient Name Patient ID

Room/Bed

Medication Concentration

Current Rate

Remaining Volume Time IV Due

..........

MRE13 301

A Blood Products

12mL

222 mL/hr

33 mL 02/19/14 18:27

Report Date: 02/19/14 18:19

Printed: 02/19/14 18:19

Page 1 of 7
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Override Variance Detail

Override Variance Detail

The following table provides detailed information about the Override Variance Detail report.

Override Variance Detail

Users Pharmacist, Nurse Manager, Risk Manager

Synopsis Provides a line-item detail of every infuser programme where the user received an alert and
chose to continue with the entered value. Frequent overrides to a limit may indicate that it may
not be set properly to account for actual clinical practice in the hospital.

Report Format | Table

Infusers Licensed infusers

Report Includes user overrides to Soft Limit alerts, as applicable for each infuser type

Differences by

Infuser

Report Infuser Type: Licensed infuser type(s)

Options ) .
Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours, Last 48
hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months, Other (specific
date range).
CCA Name
Medication
Group by: CCA, Medication
Include Deleted Infusers

Usage Notes Variance is a calculated value intended to represent how far away the user’s initial programmed
value was compared to the defined limit. Variance is defined as (Initial Dose — Limit Violated) /
Limit Violated, expressed as a percentage, and shown as a negative number for Lower Limit
violations and a positive number for Upper Limit violations. 10,000% is the maximum
displayable variance.
The report can be run by CCA or Medication and can contain data for selected CCAs or
medications or for all CCAs and medications. Running the report by Medication for high risk
medications can easily identify any variances for these medications.
Initial Dose is the programmed value that triggered the alert. Final Dose is the value accepted at
final confirmation when the infuser was started. If several alerts were encountered during a
programming sequence, the Final Dose value in the report will be the same for each alert.
The date and time of each alert are also displayed in the report.

See Also Edit Variance Summary
Edit Variance Detail
Override Variance Summary
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Report Options Screen

The following graphic displays the Report Options screen for Override Variance Detail.

User: mednet_admin Logout Help

2 Please enter values for all the report options below and then click the submit button

Select an infuser type: — -ILas!?days E
I " o

Plum A+/Flum 3607 | o . [01:26:2015 16:00
To:  [02/022015 16:00

{cc;. Name: ——————— |'-'f‘-ed'i:af_59n:— Group by:
& cca
€ Medication

T iInclude Deleted Infusers

Submit

Report Details

This section provides report details and illustrations of the Override Variance Detail report.

Plum A+/Plum 360

Field/Label Description

Medication/Concentration! | Medication name if results are grouped by CCA, CCA name if results are grouped
or CCA by medication.

Alert Date/Time Date and time of each alert

Limit Amount and Units

Limit Violated Upper Soft or Lower Soft

Initial Dose Initial amount entered by user

Final Dose Final amount entered by user

Variance Defined as (Initial Dose — Limit Violated) / Limit Violated

The result is expressed as a percentage and shown as a negative number for Lower
Limit violations, and as a positive number for Upper Limit violations. 10,000% is
the maximum displayable variance.

IMedication/Concentration is comprised of the displayed name of the medication and its concentration value. If a
displayed name for a particular medication includes concentration (for example, Medication 500 mg/250 mL),
Medication/Concentration may appear as “Medication 500 mg/250 mL 500 mg/250 mL.”
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f 1
HMO-"e’%ﬁ 1 User: mednet._admin Logout
HOME REPORTS  ABOUT
T DaEE e 4 pagetoft b M| |
Override Yariance Detail
Homer 5.8 ALL
Infuser: Plum A+™ Infusion Systermn Active Drug Libraries
GGA: Floor
Medication/Concentration Alort Date/Time Limit Limit Violated Initial Dose Final Dose Variance
Ampicillin 2 grams/100 mL. 037082007 200 mUhr 1 UPPER SOFT 400 400 100.00%
16:44:14
CefAZOlin 1 grams/50 mL 02/01/2007 200 mUhr | lower soft 100 100 -50.00%
08:26:13
CefAZOlin 1 grams/50 mL. 02/01/2007 200 mUhr | lower soft 100 100 -50.00%
17.62.33
Eptifibatide (bolus) 75 0aM72007 90 meg/kg/min | lower soft 806 906 0.67%
mgi100 mL 19:00:50
Eptifibatide (bolus) 75 03/17/2007 90 meg/kg/min | lower soft 906 90.6 0.67%
mg/100 mL 19:12:17
Heparin PMB 25000 021412007 2000 unitsihr 1 UPPER SOFT 4000 4000 100.00%
unitsi250 mL. 14:28:53
Heparin PMB 25000 0312/2007 300 units/hr | lower saft 1 18 -94.00%
unita250 mL 21:28:40
1 50 mL/hr 1 lower soft 200 200 300.00%
grams/50 mL 2237:11
Piperacilin/Tazobactam 3.3 01/2212007 100 mUhr | lower soft 50 50 -50.00%
grams/50 mL 19:10:51
Piperacilin/Tazobactam 3.3 01/23/2007 100 mUhr | lower soft 50 50 -50.00%
rams/50 mL. 0117:32
Piperacilin/Tazobactam 3.3 0172312007 100 mumr | lower soft 50 50 -50.00%
grams/50 mL 02.34:21
Piperacillin/Tazobactam 3.3 017232007 100 mUhr 1 lower soft 50 50 -50.00%
grams/50 mL 07:37:54
Piperacillin/Tazobactam 3.3 017232007 100 mUhr 1 lower soft 50 50 -50.00%
grams/50 mL 12:33:07
ilin/Tazobactam 3.3 01/23/2007 100 mUhr | lower soft 50 50 -50.00%
grams/50 mL 183652
Piperacilin/Tazobactam 3.3 01722007 100 mUhr | lower soft 50 50 -50.00%
grams/50 mL 18.37.02
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Override Variance Summary

The following table provides detailed information about the Override Variance Summary

report.

Override Variance Summary

Users

Pharmacist, Nurse Manager, Risk Manager

Synopsis

Provides a summary of infuser programmes where the user received an alert and chose to
continue with the entered value.

Frequent overrides to a limit may indicate that it may not be set properly to account for actual
clinical practice in the hospital.

Contains the same data as Override Variance Detail except that it sums the number
of occurrences of Overrides for each Alert Type.

Report Format

Table

Infusers

Licensed infusers

Report
Differences by
Infuser

Includes user overrides to Soft Limit alerts as applicable, per infuser type

Report
Options

Infuser Type: Licensed infuser type(s)

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours, Last 48
hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months, Other (specific
date range).

CCA Name
Medication
Group by: CCA, Medication

Include Deleted Infusers

Usage Notes

Variance is a calculated value intended to represent how far away the user’s initial programmed
value was compared to the defined limit. Variance is defined as (Initial Dose — Limit Violated) /
Limit Violated. 1t is expressed as a percentage, and shown as a negative number for Lower
Limit violations and a positive number for Upper Limit violations. 10,000% is the maximum
displayable variance.

The report can be run by CCA or Medication and can contain data for selected CCAs or
medications or for all CCAs and medications. Running the report by Medication for high risk
medications can easily identify any variances for these medications.

Initial Dose is the programmed value that triggered the alert. Final Dose is the value accepted at
final confirmation when the infuser was started.

See Also

Edit Variance Summary
Edit Variance Detail

Override Variance Detail
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Override Variance Summary

Report Options Screen

The following graphic displays the Report Options screen for the Override Variance Summary.

Home Reports About

User: mednet_admin Logout Help

E Please enter values for all the report options below and then click the submit buttan

rSelect aninfuser type: — -ILas!?days ol
s " =

Plum A +/Plum 3607 | o . [0126/2015 16:02
To: 020022015 16:02

CCA Name: —— rMedication: — Group by:
-Ail- -AII-

& cca
€ Medication

™ Include Deleted Infusers

Submit

Report Details

This report details section describes features, and provides graphic examples of the Override
Variance Summary report.

Plum A+/Plum 360

Field/Column Label

Description

Medication/Concentration!
or CCA

Medication name if results are grouped by CCA, CCA name if results are grouped
by medication.

Limit

Amount and Units

Limit Violated

Upper Soft or Lower Soft

Mean Initial Dose

Average of initial doses entered

Mean Final Dose

Average of final doses entered

Variance

Defined as (Mean Initial Dose — Limit Violated) / Limit Violated

The result is expressed as a percentage and shown as a negative number for Lower
Limit violations, and as a positive number for Upper Limit violations.10,000% is
the maximum displayable variance.

Sample Size (Count)

Number of programmes that exceed the limit

IMedication/Concentration is comprised of the displayed name of the medication and its concentration value. If a
displayed name for a particular medication includes concentration (for example, Medication 500 mg/250 mL),
Medication/Concentration may appear as “Medication 500 mg/250 mL 500 mg/250 mL.”
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Hospira user: mednet_admin Logout
MedNet ™ "

HOME REPODRTS ABOUT

B fDaaE a9 4 Pagetofl b M| |
Override Yariance Summary
Homer 5.8 ALL
Infuser: Plum A+™ Infusion System Active Drug Libraries
CCA: CardCath Sample
Mean Mean Size
Medication/Concentration Limit Limit Violated Initial Dose  Final Dose Variance (Count)
DOPAmine 800 mg/250 mL 20 mcg/kg/min t UPPER SOFT 50.00 50.00 150.00% 1
Subtotal for DOPAmine 800 mg/250 mL: 1
IVF 1000mL 200 mLihr 1 UPPER SOFT 710.818 680.136 300.82% 22
Subtotal for IVF 1000mL : 22
Phenylephrine (meg/min) 20 40 mog/min | lower soft 19.063 19.063 -52.34% 16
mg/250 mL
Subtotal for Phenylephrine (meg/min) 20 mg/250 m 16
Total for CardCath: 39

From: 11/02/09 08:57 To: 11/09/09 08:57 Printed: 11/09/09 08:59 Page 10f 1
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Software Download

Software Download

The following table provides detailed information about the Software Download report.

Software Download

Users Biomedical, IT, Materials Management

Synopsis Provides data for each infuser on its software version and latest transfer status.

Report Format | Table

Infusers Licensed infusers

Report None

Differences by

Infuser

Report Infuser Type: Licensed infuser type(s)

Options ) )
Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours, Last 48
hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months, Other (specific
date range).
Transfer Status: All, Retry, Pending, Completed, Failed, Retry Failed, Refused
Sort by: Device, Serial Number
Include Deleted Infusers

Usage Notes Software download will be managed by Hospira Field Service Representatives. This is not a
customer activity.
The report includes all infusers able to receive software download from Hospira MedNet. It does
not include infusers requiring a firmware upgrade (i.e., a new plug and play module).

See Also Asset Tracker
Asset Utilisation
Event/Alarm Log
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Report Options Screen

The following graphic displays the Report Options screen for Software Download.

User: mednet_admin Logout Help

E@ Flease enter values for all the report options below and then click the submit butten.

rSelect an infuser type: — -ILas!Tdays o —
e n -
Plom An/Blum 3607 | o oo 0112602015 1608
To: 02/02/2015 16:06
"T.'ansferﬁtaius: rSort by:
A & oon
Retry Device
Pending € Serial No.
Completed
Failed
Retry Failed
Refused
" Include Deleted Infusers
Submit

Report Details

This section provides report details and an illustration of the Software Download report.

Plum A+/Plum 360

Field/Label Description

Device The logical ID of the infuser

Serial Number The infuser’s serial number

Transfer Start Time Date and time transfer began

Transfer End Time Date and time transfer ended (or “---" if it has not completed)

Software Release Name Name of software release transferred

Status Download status received from the device (for example, Retry, Pending,
Completed, Failed, Retry Failed, Refused)

Transferred Components/ The number of successfully downloaded, and total number of components

Total Components
Appears as a ratio (for example, 3/5)

Note: The report can be filtered by Infuser Type and Transfer Status.

User Guide for Hospira MedNet Software 179

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Centre.



Chapter 16: Reports

Software Download

Elnaagy

Advancing ¥icliness

Infuser: Plum A+/Plum 380™ Infusion System

M 4 Pageiofs b M

Software Download f i
= i

Transferred
Components /Total

Device Serial No. Transfer Start Time Transfer End Time Software Release Name Status Components
plu20038500 SN_plu20038500  20/05/15 18:21 20/05/15 18:21 plum Completed 11/ 11

plu20038818 SN_plu28038818  29/05/15 13:21 20/05/15 18:21 plum Completed 1M7/1
plu20038837 SN_plu20038637 20/05/15 18:21 20/05/15 18:21 plum Completed mnin

plu20038855 SN_plu20038858  29/05/15 13:21 2005715 18:21 plum Completed 1711
pluZ0038878 SN_plu20038678  20/05/15 18:21 20/05/15 18:21 plum Completed 11/ 11

plu20038608 SN_plu20038808  20v05/15 13:21 20/05/15 18:21 plum Completed 1711
plu20038717 SN_plu20038717  20/05/15 18:21 20/05/15 18:22 plum Completed 11/ 11

plu20038737 SN_plu20038737  20/05/15 13:21 20/05/15 18:22 plum Completed 1711
plu28038757 SN_plu28038757  26V05/15 18:21 20/05/15 18:22 plum Completed 11/ 11
plu20038777 SN_plu20038777 20405115 13:21 20/05/15 18:22 plum Completed 1711
plu20038707 SN_plu20038707  20/05/15 13:21 20/05/15 18:22 plum Completed 11/ 11

plu20038817 SN_plu20038817 2040515 13:21 20/05/15 18:22 plum Completed 1M1
plu20038837 SN_plu20038837  20/05/15 18:21 20/05/15 18:22 plum Completed 11/ 11

plu20038857 SN_plu20038857  20/05/15 18:21 2Q/05/15 18:22 plum Completed 1M/1
plu28038877 SN_plu20038877  20/05/15 18:21 29/05/15 18:22 plum Completed 11/ 11

plu20038808 SN_plu20038898  29/05/15 13:21 - plum Pending o/n

From: 23/05/15 00:36 To: 30/05/15 00:36 Printed: 30/05/15 00:36 Page 1 of1
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Total Programme Activity

The following table provides detailed information about the Total Programme Activity report.

Total Programme Activity

Users Nurse Manager, Risk Manager

Synopsis Provides a view of all programming activity including total edits and overrides for the selected
time period. This quick overview indicates how appropriate the library limits are for clinical
practice.

Report Format | Line graph

Infusers Licensed infusers

Report A medication is always selected because the infuser requires the user to scan a vial with

Differences by | arecognized barcode.

Infuser

Report Infuser Type: Licensed infuser type(s)

Options . .
Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours, Last 48
hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months, Other (specific
date range).
CCA Name
Select a Graph: Day of Week, Hour of Day, Hour Range/Day
Include Deleted Infusers

Usage Notes Total programme activity includes the line graphs of the total number of programmes, as well as
total programmes with a medication selected, total number of edits, and total number
of overrides for each time period.
A single programme may include multiple edits and/or overrides.
Select a Graph may be changed to view the results differently: by Day of Week, Hour of Day, or
Hour Range per Day. Using different views of results may facilitate the discovery of practice
variations by time of day or day of week.
Since the report displays results by day (Hour of Day, Hour Range/Day), or by week (Day of
Week), you should select a time period of a minimum of one day or one week, accordingly.
Using longer time periods may provide more meaningful results.

See Also Infusion Summary
Line Usage Analysis
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Report Options Screen
The following graphic displays the Report Options screen for Total Programme Activity.

User: mednet_admin Logout Help

Home Reports About

. - .

@ Flease enter values for all the report options below and then click the submit buttan.

rSelect an infuser type: — _ Last 7 days =] —
e ’ e
Plum A +/Plum 3607 | . [(1726/2015 16:08

To: 02/02/2015 16:08

|'CCA Name: — Select 2 graph:

_AL € Day of Week

€ Hour of Day

C Hour Range/Day

T Include Deleted Infusers

_Submit |
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Report Details

This section provides report details for each type of infuser and an illustration of the Total
Programme Activity report.

Plum A+/Plum 360

Field/Label Description
Total Programmes Number of total programmes
Med Selected Number of medications selected
Edits Number of edits
Overrides Number of overrides

Select a Graph Options

Hour of Day Reports display a graph of four lines with data points for each hour of the day.

Horizontal axis displays time periods for each hour of the day, expressed in
military time.

Day of Week Reports display a graph of four lines with data points for each day of the week.

Horizontal axis displays days of the week, arranged Sunday through Saturday.

Hour Range/Day Reports display a graph of four lines with data points for each day of the week.
Days of the week are abbreviated as: Su, M, Tu, W, Th, F, and Sa.
Horizontal axis displays time periods labelled 0000-0600, 0600-1200,

1200-1800, and 1800-2400, with the abbreviation for each day of the week
(for example, 1800-2400 Su).

Note: Since the reports display results by day or week, you should select a time period of a
minimum of one day or one week, accordingly.
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Hospira
MedNet.

HOME REPORTS ABOUT

User: mednet_admin Logout

B o oaaEsa s 4 pagetofy b M| |

Hospira MedNi ports Total Program Activity
Y B Homer58ALL

Infuser: Plum A+™ Infusion System

CCA: L and D

=jil=Total Programs ‘Med Selected -Jll-Overrides -l Edits |

200
160

N\

80

40

Sun Mon Tue Wed Thu

Day of Week
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Appendix A: Hospira MedNet Integrator

Hospira MedNet Integrator provides interfaces to a hospital’s enterprise level applications and
serves as the conduit for the exchange of data between infusers, the Hospira MedNet server, and a
variety of hospital information systems. This functionality is also known as auto documentation.
Hospira MedNet Integrator can also support an interface from the pharmacy system to Hospira
MedNet Meds.

When interfaced to a BCMA (Bar Code Medication Administration) or EMR (Electronic Medical
Record) system, Hospira MedNet Integrator supports electronic documentation of IV
administration events into the patient record. This integration also allows the BCMA system to
incorporate the IV infusion rate into the Five Rights verification process.

When interfaced to a monitoring system, Hospira MedNet Integrator supports the display of
current programme values (medication, concentration, dose, rate, and volume infused) as well as
events such as start, stop, or rate change in the patient record.

Integrations with BCMA, EMR, or monitoring systems may require a workflow that provides the
ability to associate the patient with the infuser.

The workflow for the clinician is as follows:

* Scan the patient identification, the medication container and the pump using the BCMA or
eMAR (Electronic Medication Administration Record) system and its bar code scanner
* Programme the infuser based on the physician’s order

* Confirm the programming and start the infusion

Once the infusion has started, Hospira MedNet sends the programme values (medication/
concentration, dose, rate, volume infused) back to the other system (for review and
documentation).

When interfaced to a pharmacy system, Hospira MedNet Integrator’s Formulary Interface
provides a mechanism for the pharmacist to assure that medication entries in the medication
library are synchronised with the hospital formulary. (See Hospira MedNet Meds User Guide.)

Note: The specific functionality available to you will depend on your institution’s Hospira MedNet
software licence.

Setting up Hospira MedNet Integrator for BCMA integration

» Define a bar code strategy for identifying each channel of the infusers that will be used and
affix the bar code label to each channel

WARNING! To ensure that information is sent to the Bar Code Medication
Administration (BCMA) system from the correct infuser, Hospira strongly

& recommends that before you go-live with Hospira MedNet Integrator, you verify
the bar code label affixed to each infuser corresponds to the correct channel.

Important: Please compare the infuser data on the infuser with the data received
from the BCMA. In the event of a discrepancy, please chart the infuser
data manually.
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Notes:
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Appendix B: Hospira MedNet Programmer

Hospira MedNet Programmer provides the ability for an IV medication order from the BCMA
(Bar Code Medication Administration) system to be translated into operational settings that can
automatically populate on the infuser. This functionality is also known as auto-programming.

The integration with a BCMA system supports electronic documentation of IV administration
events into the patient record, allows the BCMA system to incorporate the IV infusion rate into
the Five Rights verification process, and reduces the number of steps to manually programme the
infuser as well as the potential for programming errors.

Hospira MedNet Programmer provides two level of functionality:

* Medication ID Programming where the medication name and concentration are
automatically populated on the infuser

* Complete Auto-Programming where the medication name and concentration along with the
dose, rate, and volume to be infused are automatically populated on the infuser

Both Medication ID Programming and Complete Auto-Programming help ensure that the
medication library limits for each medication are enforced.

The workflow for the clinician is as follows:

* Scan the patient identification, the medication container, and the pump using the BCMA
application and its bar code scanner

 Enter any other required programming values on the infuser (for example, for Medication ID
Programming, rate, and volume to be infused)

* Confirm the programme and start the infusion

Once the infusion has started, Hospira MedNet sends the programme values (medication/
concentration, dose, rate, volume to be infused, and duration) back to the BCMA system
(for review and documentation).

How Hospira MedNet Programmer Works

» The medication order parameters received from the BCMA system are compared to those in
the Hospira MedNet Meds library based on the External ID associated with the medication.

 After verifying the order is within the allowed parameters, the Hospira MedNet software
sends the programme parameters to the infuser

 All data entry and infusion parameters are validated by the clinician at the infuser according
to the physician’s order

* The clinician always has the option of programming the infuser manually

The auto-programming feature is intended to be used each time the clinician hangs a new IV container.

Note: The specific functionality available to you will depend on your institution’s Hospira MedNet
software license.
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Setting up Hospira MedNet Programmer

* Ensure your Medication List import file contains the External ID used by the BCMA system
when patient orders are sent to Hospira MedNet (see Hospira MedNet Meds User Guide)

 Define a bar code strategy for identifying each channel of the infusers that will be used, affix
the bar code label to each channel

WARNING! To ensure a therapy is being sent to the correct infuser, Hospira
strongly recommends that before go-live with Hospira MedNet Programmer you

A verify the bar code label affixed to each infuser corresponds to the correct channel
to which the software sends auto-programming information.

Important: Please verify the auto-programme received from the BCMA system
matches the auto-programme received on the infuser before starting the
therapy. In addition, please verify that the auto-programme response
from the infuser matches the auto-programme response received by the
BCMA system.

Error Handling

The Hospira MedNet software will reject or modify medication orders under certain conditions.
When a medication order is rejected, an error message is sent to the BCMA system and no values
display on the infuser.

Rejected Orders
Medication orders are rejected when the following occurs:

* Dose rate units in the medication order are not supported by the infuser

* Dose rate units in the medication order do not match the dose rate units for the corresponding
medication entry in the medication library

* The infuser and/or channel scanned by the clinician is unknown or offline
» The channel is currently infusing and cannot accept a new program

» The medication order contains a programme parameter(s) that exceeds the range accepted by
the infuser and/or CCA

» The patient weight on the infuser does not match the patient weight in a weight-based order
(Plum A+ infuser only)

* The channel has already been programmed for Standby or Delayed Start

Note: If an order is rejected by the infuser, Hospira MedNet automatically sends a message to
the BCMA to inform of the rejection and the reason for it.
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Modified Orders

The information displayed on the infuser will be modified as follows:

» The Hospira MedNet software attempts to convert a strength value contained in the medication
order to a related unit in order to successfully match a medication entry in the medication library;
applies to grams and units family only. For example, 2 grams is converted to 2000 mg.

» The Hospira MedNet software will round dose, rate, and patient weight values received from
the BCMA system according to the level of precision that can be accepted by the infuser. For
example, if Hospira MedNet receives a rate of 45.6667 mL/hour from the BCMA system,

a rate of 45.7 mL/hr will be sent to the infuser.
» When the Hospira MedNet software is unable to identify a medication entry corresponding to the

medication in the order, the programme parameters will be sent to the pump and the medication will
be displayed as “No Medication Selected” for the Plum A+ and Plum 360.

Note: Medication orders that consist of more than one additive will generally display as “No
Medication Selected”.
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Notes:
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Appendix C: Enhanced Asset Tracking

The optional Enhanced Asset Tracking feature integrates Hospira MedNet and radio frequency
identification (RFID) location information from an external real-time location system (RTLS).

General Information

A RFID tag is attached to each infuser. Each tag is configured to communicate its location
frequently. Please see your vendor information for details.

RFID tags have an estimated battery life of up to five years.
The description of the location depends on the level of detail maintained in the RTLS system.

Enhanced Asset Tracking (EAT) is a licensed feature that can be Enabled or Disabled. When
Enabled and connected to an asset tracking server that is registered with Hospira MedNet, the
infusers’ location information becomes available.

Navigating

1. Log in and access Hospira MedNet Administrator.

Hospira i

MedNet

@== Hospira MedNet™Administrator™

II

m Hospira MedNet™Performance™

#4 Hospira MedMet™Connect™

S Hospira |
I %+ Hospira MedNet™Integrator™ J MedNet

€ Hospira MedNet™Programmer™

Hospira
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2. Select the Infuser Management tab or the Downloads tab.

The information in the Location column is provided by the RTLS. The same location
information is also used in Hospira MedNet reports.

4. Hover over the icon next to the infuser’s Location to see a pop-up showing the current
location, last update time, and previous location. The location is displayed as it is
specified in the RTLS.

Hospira

M D |N - ‘Wkcome!  mesdnat_sdmin Logout  Haelp

Hzra Wy Az Lnars & Roiaa Infuscn Stetes Imbasar Llarageman: Inhanar Logs Downlzads Sofrane iMEat Satup Lareces Patisni Mamnge Cuscaa Abz
inbanery per Page [ 10 Dewice |#1H Haril Humber Eveiary Stalis | Al e r‘h"rT".-;ll.Al e Hetwort Siats | Ad b Apoly

[ Seiact stinfusers masing the crters

inbanera 1 - 10ed 11 L]

Salmct Intuzar Typs & Device & Saftware Ruleazs 2 Irvepmicry Stwtus 2 Ammet 10 &
P & Pz Vier:11.8.20.006 28 W -~
[ S— [ METTE V13,40 20,008 28 W
Phims [ JETE Ver-13.43.20.008 23 |
| Location &1 Stiem ¢ FH Camirm Carm § Azdua £ Floge 1 710 sosles
Primids [ LT Sh_PLSCEOBO084 l? Last Location Update Whed Fab 13 HE-25 4T PST 2014
| Prevwious Location A1) Sive A Gt (3 Pt Pises Kisihras Buaibing ¢ Fiaer 3 3s Flass ALT KB
= = = - =
P @ PLNIONS | SH_PLUCEDIOMG | R AL"TC' Vier-12.88.30.005 24 w
S nls]
. - 15t Fload
[ — [ RETH. sn_Puaceosooss | R ATES erilstiocoszs W
P & FLezooNeT SH_PLISCTOE00T *' Floor 1 Vo1 42 20,005 29 A | by
[y | p— Cranges [ cmar thanges I Export | Sizp Ao Retresn

Note: If you click on the icon next to the location of the infuser, you will be taken to the asset
tracking server.

For additional information, please refer to the RLTS vendor’s documentation.
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Appendix D: User Roles and Privileges

1 2 3 4 5 6 7 8 9 10
Privilege Privilege Administrator Administrator Clinical Reports | Reports | Pharmacist| | Pharmacist |l | Biomed | IT Materials
ID Title Limited Administrator Limited Full Management
1 My Account X X X X X X X X X | X
2 Users & Roles X X X
Administrative
3 Admi X X X X
Reports
4 Limited X
5 Reports Full X X X X X X X X X
Library
6 Download X X X X X X
Infuser
7 Management X X X X X X
Access Point
8 Mapping X X X X X
Manage
9 Finalized X X X
Libraries
Manage
0 ‘Worksheets X X X X
1 View Drug X X X X X
Libraries
Software
12 Management X X X X X
View
S Medications X X X X X
14 Manage X X X
Medications
Configure
15 Formulary X X
Interface
Authentication
16 Services X X
17 Infusion Status X X X X X X X X X X
Manage Patient/
18 Pump X
Assignments
View Protected
19 Health Must be setup
Information
Manage
20 Message Queues X X
21 Infuser Logs X X X X X
Administrative
22 Setup/Database X
Maintenance
Note: Shaded rows indicate privileges for Hospira MedNet Meds.
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Notes:
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Interior

Minimum | Maximum Spaces

Field Length Length Characters Allowed Allowed
Password 8 20 Any printable character Yes
Login ID 8 20 Any printable character No
Name 0 20 Any printable character Yes
Middle Name 0 10 Any printable character Yes
Surname 0 20 Any printable character Yes
Suffix 0 10 Any printable character Yes
Initials 0 5 Any printable character Yes
Role Name 1 50 Any printable character Yes
LDAP Group Name 0 50 Any printable character Yes
Role Description 0 1024 Any printable character Yes
Patient ID 0 20 Any printable character Yes
Patient Name 0 30 Any printable character Yes
Patient Surname 0 50 Any printable character Yes
Infuser ID 0 32 Any printable character Yes

Note: If you have the View Protected Health Information privilege, Patient ID, Patient First
Name, Patient Last Name, Infuser ID each have a minimum of 0 and a maximum of 100.
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Notes:
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Appendix F: Troubleshooting

Problem

Reason

Solution

Infuser status displays
as “Requested” for a very
long time in the Library
Download view

The download to the
infuser failed for one
of the following reasons:

* The library
download page
did not refresh

* The library is invalid

* The infuser is not
connected to the
network

» The infuser rejected
the library

1. Click Refresh.
2. If the problem is not resolved:

a.Turn off and unplug the infuser
from AC power for two minutes
b.Switch infuser connectivity:
if wireless, connect an Ethernet cable;
if wired, disconnect the Ethernet cable

3. Select the infuser, click Cancel. Attempt the
library download again.

If the problem continues, contact Hospira.

Difficulties logging in

Security settings in
Internet Explorer may
be set too high

Adjust security settings in Internet Explorer
to Medium privacy and Local Intranet Zone.

Events are not displayed
in the server

Infuser has not been
connected long enough
to the server, or the
infuser is in low battery
state

If the infuser is in low battery state, connect
to AC power and wait at least ten minutes.

If the problem is not resolved:

1. Turn off and unplug the infuser from AC
power for approximately two minutes,
then reconnect AC and turn back on
or
Switch the infuser's connectivity:
if wireless, connect an Ethernet cable;
if wired, disconnect the Ethernet cable

2. Replace the battery

If the problem continues, contact Hospira.

System Logs

Hospira MedNet Software system logs can be useful when troubleshooting. They are located in
a location similar to the one specified below.

To access system logs:

1. Using any text editor, enter the path below to access Hospira MedNet Software system

logs:

C:\Hospira\Hospira-MedNet-6.1\jboss-4.2.3.GA\server\hmssv6\log

and

C:\Hospira\Hospira-MedNet-6.1\virgo-tomcat-server-3.6.1.RELEASE\serviceability\logs

Note:

The Hospira MedNet Software version number, as well as the JBoss application server

location, could be different from what is specified above, depending on how Hospira
MedNet Software is installed and set up.
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Glossary

Active Drug Library

Worksheet that has been finalised and is available to send to infusers

Archived Drug Library

Previously active library

BCMA

Acronym for Bar Code Medication Administration system

Callback Noaotification

Setting that configures the infuser to emit an audible tone

CCA
(Clinical Care Area)

Patient group in which the infusion therapy parameters are the same

A CCA may be the same as a physical nursing unit or may encompass
a patient population or a clinical use. For example, the following may
be defined as CCAs: ICU, Blood Products, Med/Surg, Orthopedics,
Endoscopy, etc.

CE

Acronym for Connectivity Engine that allows the infuser to
communicate with a wired or wireless network

Concurrent Delivery
(Plum A+)

Setting for Line B mode

Container Volume

Volume of the bag, bottle, or vial used to define a medication entry

Continue Rate

Delivery rate after the VTBI amount has been infused

CSV file

Comma separated value file format used by the software for importing
and exporting certain files

Custom Syringe or Vial

Bar coded sterile empty vial that is custom-filled by a pharmacy

Default Occlusion Pressure

Pressure at which the infuser will sound the distal occlusion alarm

Delayed Start

Programming option that allows the infusion to be started at a later
time

Similar to standby

Deliver Together

Setting for the Plum A+ that defines the type of delivery mode,
piggyback or concurrent

Diluent Amount

Volume of fluid in which a medication is diluted

Distal Occlusion

Blockage between the infuser and the patient

Drug Library

Collection of medication entries and infuser settings that, when used
with compatible infusers, may reduce the frequency of human errors
by restricting the ways in which medications can be administered

Drug Library Worksheet

Medication library that can be edited but cannot be sent to infusers
until it is finalised

Edit

The user responded to an alert by changing the value entered

Enable Delay/Standby

Infuser setting for Plum A+ that allows the infuser to be programmed
for a waiting period before a therapy begins
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External ID

An identifier for a Medication. Each Medication in the Medication List
must have a unique External ID

Finalised Drug Library

Drug library that has been approved for use on infusers and can
no longer be changed

Finalisation The act of approving a Worksheet and making it the Active library

Full Rule Set Type of rule set that allows medication entries to be configured with
a medication name, complete or partial concentration, specific dosing
unit, and corresponding dose rate limits

Hard Limit Upper and/or lower limits for the selected medication and selected

CCA that cannot be overridden (Plum A+/Plum 360)
Hard limits are not required to be defined for a medication

Hard limits may vary for different CCAs

Hard Limit Alert

An alert presented to the user when a hard limit is exceeded.

The user's response depends on the infuser: for Plum A+/Plum 360,
the user must edit the value entered so that it does not exceed the
hard limit.

HIS

Acronym for Hospital Information System

Infusion

Single medication and concentration infused on a patient

An infusion may be associated with one or more programmes

KVO (keep vein open)

Very low delivery rate that may reduce the potential for clot formation
at the catheter tip

Label Only Rule Set
(Plum A+/Plum 360)

Type of rule set that allows medication entries to be configured with
a medication name, complete or partial concentration, and specific
dosing unit

Dose rate limits cannot be assigned to a “Label Only” medication entry

The “No Rule Set” icon is displayed on the infuser when this type
of rule set is used

LDAP

Acronym for Lightweight Directory Access Protocol, a network protocol
that enables applications to use a company’s existing network
directory listing for user names and passwords, thus allowing the
company’s network administrators to manage login access to multiple
applications from one central source. For example, users can use their
company’s network login information with the same credentials

(user name and password) to access Hospira MedNet Software

Limited Rule Set
(Plum A+/Plum 360)

Type of rule set that allows medication entries to be configured with a
medication name, optional diluent volume, and rate limits

Dosing units for a Limited rule set includes mL/hour

Master Drug Formulary

Comprehensive list of medications and rule sets defined for use
in a drug library

Maximum Dose Rate

Highest rate at which the infuser can be programmed to run

Medication Entry

Rule set defined for a unique combination of a medication
and concentration

Medication List

List of medications used by the hospital. The Medication List is used
to define drug libraries
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Multistep Programming option that allows delivery in steps or phases with
different parameters for each step

Occlusion Blockage in the tubing set that prevents the infuser from infusing fluid
into the patient. Possible causes of occlusions are twisted or plugged
tubing

Override The user responded to an alert by acknowledging it and accepting

the value entered

Piggyback Mode (Plum A+)

Programming option that allows the delivery of a secondary container
while delivery from the primary is suspended. When the secondary
container has completed delivery of the volume to be infused,

the primary resumes delivery

Prime

Clear out or purge air from the tubing. Same as Purge

Programme

Infuser settings made by the clinician which can result in an alert.
These include the settings to start a new infusion and changes to the
dose or rate:

+ For the Plum A+, changing a bag, bottle, or syringe is not
considered a new programme if no other setting was changed
One or more programmes may be associated with an infusion

Differences between infusers:

* Plum A+ - Loading Dose and Multistep are each considered to be
a single programme

Proximal Occlusion

Blockage between the infuser and the fluid container

Purge

Clear out or purge air from the tubing. Same as Prime

Report Options

Configurations entered by the user to define the desired report output.
Examples include Time period, CCA, Medication, etc.

Rule Set

Constraints that are assigned to medication entries. The type of rule
for the medication in the drug library

Rule sets can include both soft and hard limits. The Plum A+ has
a single rule set

Service Line

A designation used in reports to aggregate data across multiple CCAs
or facilities. Each CCA is mapped to a Service Line. For example,

a service line called Med/Surg may be used to examine data from the
CCAs Four West, Five North, and Five East in a single hospital

Soft Limit

Upper and/or lower dose limits for the selected medication and
selected CCA that can be overridden. Soft limits for a particular
medication may vary across CCAs

Soft Limit Alert

An alert presented to the user when a soft limit is exceeded. The user
may choose to edit or override the value entered in response to the
alert

Standby

Programming option that allows the infusion to be started at a later
time. Similar to delayed start

Variance

Variance is a calculated value intended to represent how far away
the user's initial programmed value was compared to the defined limit.

Variance is defined as (Initial Dose - Limit Violated) / Limit Violated,
expressed as a percentage, shown as a negative number for Lower
Limit violations and a positive number for Upper Limit violations.
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VTBI Acronym for Volume To Be Infused

Worksheet Draft drug library that has not yet been finalised

Note: Please refer to the System Operating Manual for information on each infuser.

Australia Sponsor:
Hospira Pty Ltd,
Melbourne VIC,

Australia

Telephone: 1300 046 774
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